AlG

Tag1diwTiIkn Aco@aAion

'EYYPaA®o MANPOYOPLWY Yid TO ACPAAICTIKO TPOIoV
Etaipia: AIG Europe S.A. Mpoiov: Etihad Travel Guard
pe £€0pa to AoufepBoUpyo: €xel AdBel adela Asitoupyiag amd tov Ymoupyo OlKOVOUIKWY Tou Aou€epBoUpyou Kal eAEyXeTal Amo Tnv

Emomtikn Apxny 10wwtikng Ao@daAiong (Commissariat aux Assurances. H Etaipia ackeil epyacieg ac@alicewy PECW TOU YMOKATAGTAHATOG
g otnv EAAGda, to omoio emonteVetal amd tnv Tpamela tng EAAGSOG.

To mapdv éviutro TTapEXEl BACIKEG TTANPOQPOPIEG OXETIKA WE TO TTEPIYPAPOPEVO TTPoiov. O1 TTAAPEIG TTPOCUMPATIKEG KAl OUMPBATIKES
TIANPOPOPIEG AVAPOPIKA LE TO TTEQIYPAPOUEVO GTO TTAPSV TTPOIOV TTEpIAABAvovTal g AAAQ TTPOCUURBATIKA éyypaga TnNG ETaipiag kai oToug
"evikoug 6poug aoPaAiong.

Ti gival auto to £idog acpdAiong; H TagIBIWTIKA ao@AAIoN TTapEXEl KAAUWN OE TIEPITITWON TTOU XPEIAZETAl VO OKUPWOETE TO Taidl oag
M Yo avaTtrdvTeXa yeyovoTa evw) TAEIBEUETE, OTTWG YIA TTAPASEIYUA TNV AvAyKn ETTEIYOUCOG 1ATPIKAG @POVTIdAg, e€6dwY eTTavaTTATPIONOU N
ATTWAEIOG TWV ATTOOKEUWY 0ag. MTopeite va eTTIAEEETE va KaAu@BeiTe €ite atouika (Essential Plan (EP)) eite wg oikoyéveia (Ultimate Plan
(UP)) €dv TagideveTte padi kai To aoc@AAIOTIKO TTO0O dla@épel avaAoya e TNV ETTIAEyEioa KAAUWN.

l‘\ T1 ac@alileTai;
1} 1a1pOQaPUOKEUTIKEG BATIAVES KAl TIDOOWTTIKO

aruxnua

v Etreiyovra iatpiké £€€oda,

ETTAVATTATPICHOG KAl ETTAVATTATPIOUOG

owpou

Aoc@ahioTiké TToo0: €813.882 (EP) ) €1.627.763
(Up)

Odvarog
Ac@aAioTIkO TToo6: €40.694 (EP) ) €81.388 (UP)

Moviun avikavoTnta

Ac@alioTiké TT000: €40.694 (EP) 1 €81.38 (UP)
yIa OAIKT) péviun avikavotnta (% Tou TTooou yia
MEPIKA WOVIUN avikavoeTnTa Kal yia To EP kai yia 1o
UP)

OdovTiaTpikd £E0da
Ac@aAioTIkO TTocO: €407 (EP) ) €814 (UP)
(€163 ava dovTi kai yia 1o EP kai yia 10 UP)

NOGOKOMEIOKS ETTIOOMA

Ac@aAIoTIKO TT000: €41 avd nuépa €wg €3.662
(EP) 1y

€81 avd nuépa £wg €7.325 (UP)

Ta&iIdiwTikéC SUTKOAiEG

MpoowTTIKA& AVTIKEINEVA / ATTOOKEUEG
Aoc@alioTIké TT000: €2.035 / €814 avd avTIKEIUEVO
(EP) 1 €8.139/ €1.221 ava avTikeipyevo (UP)

KaBuoTtépnon amookeuwv AGQAAICTIKO TTOCO:
€244 (EP) r, €407 (UP)

KaBuoTtépnon 1agidiol

Ac@aAIoTIKO TT000: €41 avd wpa £wg €407 (EP)
€814 (UP)

AkUpwaon Tagid10U / ouvtépeuan ACPaAIGTIKO
T000: €4.069 -€12.208

Nopika ££0da
Ac@aAioTIkO TTo00: €4.069 (EP) i €8.139 (UP)

XpnuaTikn eyylnon o€ TePITITwaon

TPOXAIOU aTUXNMOTOG

Ac@aAIoTIKO TT000: €4.069 (ka1 yia To EP kai yia
10 UP)

MpoowTikr €uBUVN
Ac@alioTiké TToo6: €203.470 (EP) 1)

€406.941 (UP) BonBsia

KaBodriynon og onuavTtikd B€uaTa yia 1o Tagiol

ETIHAD TRAVEL GUARD_IPID

Ti1 dev aoc@alideTai;

X Eqv dev gioTe KATOIKOG EAAGSOG

X ATIQITACEIG TTOU aTTopPEOUV amTd TIPOUTIAPXOUCa IaTPIKA KaTdaTaon
TTOU YVWPICETE ] aTrd un TTeiyouca BepaTreia

X Edv Ta1deUETE 1) KAVETE OTIDATIOTE AVTIBETO TTPOS GUUBOUAN 10TPOU
f TTPOKEIUEVOU Va AABETE 1ATPIKI) PPOVTION OTO EEWTEPIKO

X ATIQITAOEIG TTOU OTTOPPEOUV aTTO TIOAENO 1| GUVAQK] YEYOVOTa

X Znuieg Tou amoppéouv aTé lovifouoa akTivoBoAia i poAuvon amd
padlevEPYEIQ, KATT.

X ATTaIThoEIC TToU KAAUTITOVTAI 13N aTTé GAAN ao@aAion

X ATIQITACEIS TTOU ATTOPPEOUY OTTd TN UNn SUVaTOTNTA A T PN TTPGBEoN

Tou OdlopyavwT Tou TagIBioU A TNG QEPOTIOPIKNAG E£TAIPEIAG va
EKTTANPWOEI TIG UTTOXPEWOEIG TOU TTPOG EOAG

X TTA0N UE GEPOOKAPOC TIOU JEV £XEl ABEIN LETAPOPAS ETTIBATWIV

X TuppeTOX 00G OF EYKANUOTIKE TTPGEN

X TuppeTox Ot ETMIKIVOUVEC dPACTNPIOTNTEG EKTOC €AV TIC EXOUME
EYKPIVEI

X ATIQITACEIC TIOU OTIOPPEOUV GUECA OTTO  KATAVAAWGN GAKOOA R
VOPKWTIKWY, AQUTOKTOVIO | QUTOTPAUUATIONO

X Edv dev KAVETE Ta aTTapaitnTa ePOAIa i dev €xete Bia

X dopol agpodpopiou Kal GAAa £€0da TTou TrepIAauBavovTal GTo
KOOTOG TNG TITONG GAG

X "E€0da TTou TTpayHOTOTIOIEl TPITO TIPOCWTTO

X ‘E€oda yia TV ETIOTPOQH 6ag oTnv EAAGDa €8V £xoupe BN KaAUYEI
TN ouvTopeuon Tou Tagidiol oag

X ATIQITACEIC yIa TTEPIOUTIAKA GTOIXEIQ:
0 €dv Oev aVOQEPETE TNV ATTWAEIA / KAOTIF) OTIG OpUOBIEG APXES
EVTOG 24 wpwvV Kal 6ev AABEeTE £yypagn avagopd
O TIOU a@rVeTE XWpPIg eTTiBAEWn o€ dNubdoIo XWPo
0 agiag TTou dev PEPETE OTN XEIPATTOOKEUN)
0 amd yparfouvid | BabolAwpa eKkTOG €AV TO QVTIKEIMEVO KOTEOTN
dypnoTo

O TTOoU KpaTouvTal atré TIG ApXEG

0 Aoyw d1apporig okovNG A uypoU OTIG ATTOOKEUEG OAG

0 ¢€dv TIPOKEITAI YIO KOOMAUATA TIOU QOPATE €VW) KOAUMNTIATE I
OUMUETEXETE O€ ETMIKIVOUVEG BPACTNPIOTNTEG

X ATTQITACEIC yIa €U6PAUCTA QVTIKEMEVA f aBANTIKO €EOTTAIGUO KATG TN
Xprion Tou

X EANeIuua ASyw GUVGAAQYHOTIKWV SIapopwv

X ATaITAcEIC yia  aTTWAEId  avaxwpenong Adyw  adikaloAdynTng
KabuoTépnong AYIENG OTO GNUEI0 avaxwpnong

X ATIQITAOEIG TTOU OXETICOVTAl HE EYKUPOOUVN 1} YEVVa €QV €i0TE TTAVW
ato 26 €LOONABES EYKUOG

X MepITTd 1ATPOPAPHOKEUTIKG £€0da

X ‘E€oda aveUpeang Kal SIAowong



@

oag (1.x. mpoUTrobéaclg yia Bifa r ddeia
OlapovAG, EUROAIA, KATT.)

MpoaipeTikéG KAOAUWEIG (ETTITTAOV XpEwaon)
Odvatog Adyw aTuxnuaTog atrd TPOPOKPATIKN
evépyela Emiokeywn otevou ouyyevi
MpooTacia oikiag katd Tn diIdpKeIa TOU TAEIBIOU

Emikivduva o1rop (TTpocwriko
aTuxnua Kail I0TPOPAPUOKEUTIKEG
OaTTaveg).

Mov gipail KaAuppévog;

v AuTA N ao@dAion oag KOAUTTTEl OTTOUSATTOTE EKTOG:

TnAepwvikég KANOEIG, vauAol Ta&i kal TPOQPINA/TTOTA TToU €
OXETICOVTAI E IATPOPAPUAKEUTIKEG DATTAVES

ATTQITACEIG TTOU OXeTiCovial pe €uBUvn TToU amoppéel amd Bdavaro,

TPAUUATIONO, ¢nuia A aTTWAEIQ:

0 TIEPIOUTIAG TTOU GAg aviKel | BpiokeTal uttd TNV €UBUVN Gag

O MPEAWV TNG OIKOYEVEIAG OAG 1) EPYACOUEVWY CAG

O TIOU OXETICETal UE TO ETMAYYEAUA OOAG I WE CUPQWVIA TTOU EXETE
ouvdayel

0 AOyw xpriong r TTOPAPOVIG 00G O€ OTTOIABNTIOTE KTipla

0 AOyw KATOXNG R XPNONG €K HUEPOUG OAG OXNMATWY HETAPOPAG,
QEPOTKAPWY, OTTAWY, KATT.

‘E€0da yIa VOUIKEG EVEPYEIEG TTOU OEV OVOUEVETAI VO EUSOKIUATOUV

Nouika £€€oda TTapakoAolBnong aTmaiTnoNG TTOU OXETICETAI UE TO
eMAYYeEANd oag, amd oupfacn i eyeipetal Adyw xprnong n
TTOPAMOVIG OAG G€ OTTOIAOATTIOTE KTipIa

Nouika €€0da TToU OXeTICOVTAl UE ATTAITACEIG TTOU ATTOPPEOUV OTTO TNV
KATOXM 1 TN XPNon €K HEPOUG 0OG OXNMATWY PETAPOPAG, AEPOTKAPWIV,
OTTAWV, KATT.

‘E€oda éyepong arraitnong evavriov pag f katd tng Etihad, Twv
dlopyavwTwV Tagidiou, KATT.

ATTQITACEIG TTOU CUVOEOVTAI UE TTEPIOTACEIG TIG OTTOIEG YVWPICETE KAl Ol
OTT0ieG UTTOPOUV VA 0dNYNOOUV O€ ATTaiTNON

Mpb6obeTeg eCaipéaelg evOEXETAl va IO0XUOUV YIQ TIG TIPOAIPETIKEG
KaAUWEIG

” | Ymwdpxouv mepiopicuoi oTnV KAAUWN;

AtraAAayég 10xU0oUV ava KaAuywn

To ao@alioTiké TToc6 dlopépel edv gioTe TTAvw atd 65 ) KATw atmd
18 eTwv

Mpétrel va €mKOIVWVNOETE AUECO PE TO TUAua Ponbeiag edv
Xpeldleote BonOeia

Fa aTTaITHOEIG OXETIKA PE TIPOCWTTIKA AVTIKEIUEVQ / ATTOOKEUEG, TTPETTEI
Va YOG TTapAoETE TIG aTTOOEIEeEIS 7 GAAO TTIBAVO ATTOBEIKTIKO KUPIOGTNTAG
£QOOOV gival dUVATOV: eVOEXETAI VO AABETE PEIwpEVN atrolnuiwan Adyw
ouvABoug Bopdg 1 aTTwAEIag agiag

Mo ammaITACEIG OXETIKEG YE PETPNTA 1 TAEIBIWTIKEG ETTITAYVEG, Ba TTPETTE
VA TTPOOKOMIOETE OTTODEIKTIKA KUPIOTNTAG Kal agiag (Tr.xX. OTTodEiEelg,
aTTodEIKTIKA TPATTECAG, KATT.)

MNa A&A\eg amaitioelg Ba TTPETTEl VO TTPOCKOUIOETE  ATTOOEIKTIKG
ETMITTAEOV ££00WV Kal TUXOV KOBUCTEPHOEWY

2e TepITTTwon kaBuoTtépnong Oa TpEmel va AABeTe Eyypagn
empBeBaiwon ammd TNV apuddia etaipeia/apx émmou Ba dnAwveTal n
aitia Kar n S1IdpKeEIa TNG KaBuaTépnang

ATTaITAOEIG YIa VOUIKG €€0da Ba TTPETTEN va yvwaToTTolouvTal evidg 180
NUEPWYV ATTO TO TTEPICTATIKO TTOU 0OynC€ OTNV OTTAITNON

0 €dv TagIdeveTe i} OKOTTEUETE Va TagIdEWETE TTPOG A Héow KouBag, Ipdv, Zupiag, Zouddv, Bopeiag Kopéag nKpipaiag
0 €dv TagIdevETE TTPOG KPATOG I TTEPIOXN VIO TNV OTToia, TTPIV TNV évapén Tou Tagidiol oag, emionun TagidIwTIKA KUBEPVNTIKA apxn
OUMBOUAEUEI TNV aTTOQUYH KABE N atmoAUTWG atrapaitnTou Tagidiou.

Molég gival o1 UTTOXPEWOEIG HOU;

— Orav uttoBaAAeTe aitnon yia aopdaAion, Ba TTPETTEl VO GPOVTICETE VO OTTAVTATE OTIG EPWTATEIG TTOU 0AG KAVOUNE PE TTIPOCOXT Kal

eINIKpivela

— Tlpétrel va hag eVNUEPWOETE YIA OTIONTTOTE EVOEXETAI VA ETTNPEACEI TNV ATTOPACTH MAG VA 00G a0@aAicoupE (TT.X. Qv
OXeDIACETE VO CUPMETEXETE O€ KATTOIA ETTIKIVOUVN 8pa0TNPIOTNTA KATA T SIdPKEIa Tou TagIdIoU 0aG)

— Tpétrel va Aapdavere KABe eUAOYO PETPO yIa TNV ATTOQUYH A TN Weiwan K&Be {nuiag (yia TTapddelyua, Ba TTPETTEI va XPNOIUOTIOIEITE
TNV Eupwraiki Kapta AcpdAiong AcBéveiag, epdaov dIaBETETE, Kal va AauBAvETE VOOOKOUEIOKN TTEPIBOAWN o€ CUPBAAASUEVO

KPATOG)

— Ea&v utoBaAeTe ammaitnon, Oa TTPETTEl va PAG TTAPEXETE £yyPaPa Kal GAAQ aTTODEIKTIKG TTOU ATTAITOUVTAI YIa TO XEIPIOUO TG



aTaitTnong oag
— Oa mpémel va emaTpéyeTe KABE TTOGG TO OTToi0 dev dIKAIOUOTE (TT.X., €4V 0ag KATaBdAoupe amolnuiwon ammWwAEINS ATTOOKEUWY
aAAG OTNV CUVEXEID N OEPOTTOPIKNA ETAIPEIAG EVTOTTICEI KOI GAG ETTIOTPEPEI TIG ATTOOKEUEG)

MoTe Kal TWG TANPWVW;

To aoc@dAioTpo KataBdAAeTal TTARPwWG OTavV TTPAYMATOTIOIEITE TNV KPATNON TNG TITAONG 0ag. MTTopEiTe va TTANPWOETE PE TTICTWTIKN 1)
XPEWOTIKN KAPTA HEow TG I0TooeAidag Tng Etihad.

— | |M6T1e apxidel kal TOTE Afyel N KGAUYN;

| H kdAuyn yia akipwaon apxidel 6Tav KAveTe TNV KPATNON I TTANPWVETE TO A0PAAIGTPO, 0TToI0 GUMBEI apydTepa. H KGAuywn yia akUpwaon

— Mjyel Kata Tnv évapén Tou Tagidiol oag. O1 utoAoITTeG KaAUWEIG apXilouv OTav QUYETE aTTO TNV OIKia oag atnv EAAGSa A TNV TTpwTn
MEPA TNG TTEPIGOOU KAAUWNG TTOU aVAQEPETAI OTO A0PAANICTAPIO Oag, 6TToI0 CUMBET apyoTepa.

H k&dAuwn Afyel pe TNV €mMoTpo@n oTnVv oikia gag otnv EAAGSa A katd TN AREN TnG TTEPIGdOU KAAUWNG TTOU aVA@EPETAl GTO ACPAAIOTAPIO
oag, 61Tolo cuuBel vwpitepa.

Mog pTopw va aKupwow Tn cUppaon;

MrtropeiTe va akupwaoeTe TNV ACPAAIOTIKY) oUpBacn eyypaewgs, yéow TnAeopolotuTiag (fax), nAekTpovikd (uéow e-mail) ] Taxudpouikd
oTa gToIxEia emKoIvwyviag TNG ETaipiag mmou eival: AIG Europe S.A. (YmrokatdoTtnua EAAGS0G) Aewpdpog Knoigiag 119, Mapouol 15124,
E-mail Customerservice-GR@aig.com TnA 210-8127600, ®a¢ 210-8063585.



mailto:Customerservice-GR@aig.com

AIG Europe S.A.
AuTr N ao@aAAIOTIKI ] KAAUWN TTapExeTal atmd TNV ao@aAIoTIKY eTaipia «AlG Europe S.A.» ao@alIOTIK €TTIXEipnon pe apiBud
unTpwou etaipeiag B 218806 oto Eptropikéd Mntpwo kai Mntpwo Etaipeiwv (R.C.S.) AougeuBoupyou. H AIG Europe S.A. éxel
TNV £86pa Tng oTn dieBuvon 35 D Avenue John F. Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. givai
eykekpiyévn ammdé 1o Ymoupyeio Oikovopikwy Tou AougepBolpyou kal emomTeleTal amd Tnv Emrtpomr Ac@alicewv 7,
boulevard Joseph II, L-1840 Luxembourg, GD de Luxembourg, Tel.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/.

AlG

Etihad Airways Travel Guard FENIKOI OPOI

Travel Guard®




I. Ztoweia Emkowvwviag yia Apeon BopBeia kot SnHAwon anaitnong anolnpiwong

Ze nepintwon nou xpeldleote aueon Bondeia:
MapakaAoUE VA ETILKOLVWVIOETE LIE:

AIG Travel
TnAédwvo: +30 2 1034 97075

Ze nepintwon nou B£Aete va SNAWOETE OMOLASATOTE amaitnon, MoPAKAAOUE EMIKOVWVINOTE
EVTOG E:

AIG EUROPE S.A.

(YnokataoTnua EAAGDOC)

Newd. Kndioiag 119

151 24 Mapoual, ABrva, EAAGda
TnA: +3021081 27600

®a§: +302108063585

E-mail: customerservice-GR@aig.com

Anopieg

Av £xete omoleadnmote anopieg 6cov adopd otnv KAAUYN TToU TTAPEXOUKE 1) BEAETE TEPLOCOTEPEG
mAnpodopieg, unopeite va enikolvwvnoete e tnv AlG oto +30 210 81 27 600 1y va oteilete e- mail;
customerservice-GR@aig.com

MapakaAoUPeE ONUELWOATE OTL TO TOPOMAVW OTtolxela emkowwviag adopolv povo otnv
gfumnnpétnon nehatwv. OL analtnoelg, Ba mpenel va umtoBAnBolv cludpwva e T TAnpodopieg ou
TapEXOVTAL OTNV evoTnTa InUavtkwy NMAnpodoplwv Anolnuiwong KaTwTtEpw.



mailto:customerservice-GR@aig.com
mailto::%20customerservice-GR@aig.com
mailto::%20customerservice-GR@aig.com

Il. Nivokag KaAuwewv
OL napakdtw KoAvpelg mpoodépovral yia Kabe éva acdaliopévo. Eivar onpavikéd va
UEAETAOETE TOUG YEVIKOUG OPOUG Kot TPoUmoB£osl mapakdatw yia TARPELs mAnpodopieg tng

KAAung.

Npoypauua AcdhaAiong

Za¢ napanéunoupe oto Motonointikd Tafldlwtikng AodpaAiong ya va Seite To mpoypappa mov

oyopAoarte.

Essential Plan

AcdpaAlopevog Kivéuvog ‘Opo KaAung
NPOzQMNIKO ATYXHMA

AnwAela {wng ano atvxnua (3) €40.694
Moviun OAN Avikavotnta anod atuxnuo (4) €40.694

Moviun Mepikr Avikovotnta and atuxnua (4)

% tou oplou kaAuPng ava Babuida

IATPOOAPMAKEYTIKEZ KAI ZYNAOEIZ AANANEZ

Enelyovoeg latpodapuakeuTikEG damaveg (1) €813.882
(Atuxnua kol AcBévela)

Ekmuntopevo (6) €81
Odovrtlatpikn mepiBoaAn €407
Oplo ava dovrtl €163

Enelyouoa latpikr Sltakoputdr Kal EMavanatplopog

MNeplappavetal otig Eneiyovoeg
latpodaAPUAKEUTIKEG AATTAVES

Emavamnatplopndg copou

MNeplappavetal otig Eneiyovoeg
latpodaAPUAKEUTIKEG AATTAVES

Nocokopelako enidopa(2)
AnoAAayn

€41 yia kaBe 24 wpeg, pExpL €3.662
3 nuepeg

MPOZQMNIKA EIAH & TAZIAIQTIKEZ AYZKOAIEZ

AnwAela Artookeuwv / Mpoowrikwv Eldwv €2.035

‘Oplo ava LEUOVWHEVO OVTIKELLEVO €814

Oplo avtikelévwy alag €407
AwaBatrplo kot Tagldlwtika Eyypada €203

AnwAela emayyeApATIKOU EOTALOUOU €814
Ekmuntopevo €41
KaBuotépnon adléng amookeuwy €244

AnaAhayn 6 WPEG
KaBuotépnon avayxwpnong €41 ava wpa, péxpL €407
AnaAhayn 6 WPEeG
AxkUpwon Tagldou (5) €4.069
EkTuuntopevo €41

Awakorn Ta€ldou (5) €4.069
EkTuuntopevo €41

Nouwad E§oda €4.069
Xpnuartikn eyylnon cuveneia tpoyxaiou atuynuatog | €4.069
MNpoowrmikr Actikr EuBuvn €203.470
24wpn Yninpeoia BonBeiag AlG Travel MNeplappaveral

(1) To opto kaAuyng latpo@apuakeuTIKwWY Samavwy UELWVETAL o €40.694 yia emBATEC avw TwWV
65 etwyv, (2) Mpolndpyouoeq tatpikeg nmadnosic eéatpouvvral, (3) To opilo kaAvuyng AnwAeiag Zwng
UELwVETaL o €8.139 yla eniBartec katw twv 18 etwy,(4) MNa emiBare¢ avw twv 65 etwv, bev
toxuouv ot KaAuetc Moviun oAwkn avikavotnta/ Moviun uepikn avikavotrnta (5) To épto kaAuvyne



AkUpwanc Taéidtou/Ataxomric TaéibloU uetwvetat oto 20% yla emiBateg 65 eTwv kot avw. (6) Otav
aitiiote anolnuiwong, Sa xpelaotel va KATaBAAAETE yla OPLOUEVEC KAAUWELC EVa apXLKO LUEPOC TNG
artaitnong. To ekmintouevo Ba e@apuoletal o Ka¥e ATOUO, TO OMoio alTE(TAl Kol pyla KAade
TIEPLOTATIKO KAl YL KATE EVOTNTA TOU ao@alilotnpiov cuuBoAaiou.

Ultimate Plan

AcdaAlopevog Kivéuvog Opto Kéudne Opo Kdl\'mlmq*vta
Owoyevela
NPOzQMNIKO ATYXHMA
AnwAela {wng ano atuxnua (3) €40.694 €81.388
Mc:vqm OALKN avikavoTnTo ano €40.694 £31.388
atuxnuo (4)
Moviun Mepikr) Avikavotnta and % tou oplou KAAuYng ava % tou oplou KaAuPng ava
atuxnua (4) Babuida Babuida
AnwAela wng amd atuxnua -
OUVETIELO TPOUOKPATIKWY EVEPYELWV €162.776 €325.553
(EvAAwkag)
IATPOOAPMAKEYTIKEZ KAI
ZYNAODEIZ AANANEZ
Eneu’/ouoz—:c LATPOPAPLAKEUTIKES €1.220.823 €1.627.763
damaveg (1)
(Atoxn Ha kot AgBevela) €31 €31
Exmuttopevo
Obovtlatpikn mepiBoAdn €407 €814
Oplo ava dovtl €163 €163
Eneilyouoa latpikn Slakopldn MepAappavetal otLg Mepthappavetal oTLg
KOLL ETIOVATIATPLOMOG enelyouoeq EMElYOUOEG
LOTPODAPHOKEUTIKES LOTPODAPUAKEUTIKEG
Sdamaveg Sdamaveg
Noookopelakd Emidopa (2) €41 yla kaBe 24 wpeg, €81 yla kdbe 24 wpeg,
MEXPLE3.662 UEXPLE7.325
AnoAAayn 3 nuépeg 3 NUépEC
TAZIAIQTIKEZ AYZKOAIEZ
Anug)\z-:ta Antookeuwv / NPoowrKwy €8.139 €8.139
Eldwv
‘OpLo ovA LEMOVWMEVO OVTLKELUEVO,
oz—?r N Zsuvzpli avulltemévwv " €814 €l.221
Oplo avtlkelévwy alag €407 €488
, , €407 €814
AwaBatnplo Kol Ta&dLwTikd
Eyypada
I'I\:)yopou?mkd Xpruata €407 €610
. €41 €41
Exmuttopevo
KaBuotépnon adleng amookevwyv €244 €407
AmnoAAayn 6 WPEG 6 WPEG
KaBuotépnon avaxwpnong €407 €814
AnaAhayn 6 WPEG 6 wpeg
AxkUpwon Ta&dou (5) €8.139 €12.208
Ekmuntopevo €41 €41
Awakomnn Ta&bov (5) €8.139 €12.208
Ekmuntopevo €41 €41




Nopwka E¢oda €4.069 €8.139
Xpnpcftu«'] E'VVI'JT]OT] cuvenEeia €4.069 €4.069
TpOXaioU aTUXAHOTOG

Enioken otevol ouyyevoug €2.442 €4.069
Mpoowrkn Aotk EuBuvn €406.941 €406.941
24wpn  Ymnpeoia BonBelag  AIG MNep\appaveral MNephappavetal
Travel

MPOZTAZIA KATOIKIAZ

Mpootacia  Katowkiag Kkatd TN £8.139 €12.208
Slapkela Tagtdlou (6)

Oplo ava cupfav €4.069 €6.104
Oplo xpnuaTwy €203 €407
ENIKINAYNA zNOP

Mpocwrikd Atuxnua €8.139 €40.694
Enai\,/ouosc latpopopUAKEUTIKEG €8.139 €40.694
Aamaveg

(1) To dpto kaAuync latpopapuakeuTikwy Samavwy UelWVETaL o €8.139 yia emiBatec avw Twv 65
etwy, (2) Mpoinapyouoss tatpikéc nadnoeig eéapouvral(3) To opto kaAuyne AnwAeiog Zwng
UELWVETaL o€ €8.139 yia emiBatec katw twv 18 eTwv,(4) Mo emBateg avw twv 65 TwWv, SV LIOYUOUV
ot kaAveic Moviun oAk avikavotnta/ Moviun uepikn avikavotnta (5) To dpto kaAuying
AkUpwang Taéibiou/Atakorric Taétblov uswwvetal oto 20% ylo emBateg 65 Twv kot avw, (6) H
aopalion AnyetL 60 nUEPEG amo thv nuepounvia avaxwpnonc, (*To Owoyevelako neptdauBavel tov
Ac@aAlouEvo, TOV SUVTPOPO Kol UEXPL TEOCTEPX Ao Ta efapTwueva atdild Toug nAwkioc we 18 etwv
KOTd TNV NUEPO ayopdc TNG TAéLSLWTIKNG aog@aAlonc, Ta onoia eite eival omoudaoTEG eite Slauévouv
uadi toug).

. EIZArQrH

H acdaAioTiki statpia

AuTh N aodoAloTikn KGAuPn mapExetal anod tnv aopoAlotikn etalpia AlG Europe S.A., acdallotikn
eMeipnon pe aplBud untpwou statpeiog B 218806 oto Eumopikd Mntpwo kat Mntpwo Etatpelwv
(R.C.S.) Nou€epBolpyou. H AIG Europe S.A. £xeL tnv £€6pa tn¢ otn SievBuvon 35 D Avenue John F.
Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. sival gykekpluévn amnd to
Yrioupyeio Owkovoutkwv tou AoufepPoupyou kol emomrteletal and tnv Emtpony Aodpalicswv 7,
boulevard Joseph II, L-1840 Luxembourg, GD de Luxembourg, Tel.: (+352) 22 69 11 - 1, caa@caa.lu,
http://www.caa.lu/.

H AIG Europe S.A. (Ynokatdotnua EAAGS0g) elvat eykateotnuévn eni tng A. Kndolag 119, Mapouat,
ABnva kat €xeL ap. FTEMH 147135660001, AOM 996898851, AOY: OAE ABnvwv.

OL udLOTAMEVEG EKBEDELC OXETLKA E TN PEPEYYUOTNTA KAL TN XPNUATOOLKOVOLKA Kataotaon tg AlG
Europe S.A. eival Sta0£o1peg otnv totooehiba http://www.aig.lu/.

ZuppoAato Tagdiwtikng Achaiiong

Autol ol yevikol Opol pall pe to Noapdptnua Acdaliotnpiou (MiotomonTtikd TallSLWTIKAG
AodaAlong) amotehoUv TN Ao TNG TAEBLWTLKNAG oag aoddAlong. Ta avwtépw gyypada eEnyouv yla
TL KaAUTITEOTE. MEPLEXOUV OUYKEKPLUEVEG TIPOUTODEDELS Kol e€alpEaelg, TG omoieg odeilete va
yvwpilete. Odeilete va mAnpoite autolg TOUg OpOUG Kal TG TPOoUMoBETelG aAALWG EVOEXETAL VAL N
yivel 8kt n amaitnon oag.

MNapakaAoUpe va Slwopdoete toug levikolg Opoug tou Ttofdlwtikol oupBolaiou yla va
BeBatwbdeite, OTL KAAUTITEL TIG AVAYKEG 0OC KoL VO EAEYEETE TIG AETITOUEPELEG TIOU gpdavilovTal oTo
napaptnua acpaliotnpiov yia va BepatwOdseite, OtL eival cwoTEc.


http://www.caa.lu/

MNapakahoUpe va Stafdaocete tov 0po «IX. FTENIKEZ EZAIPEZEIZ» Twv CUVNUUEVWY aA0DAALOTIKWY
Opwv Omou avaypadovtal ol eEapEoELg amno tnv acdaAloTiky KaAuPn, Kabwg Kal Toug el HEPOUC
opouc efalpecewv ava evotnta kaAuyng otov Opo «VIl. ENOTHTEZ KAAYWHZ». NoapakaAoUpue
{NTAOTE HaG VO COC TTAPACXOULE SLEUKPLVIOELC ETT QUTWV.

Edappootéo Aikato

H napovoa acpahion kat onotadnmote dtadopd mpokUPeL petald pag o oxéon Ue TV apouoa
aodalion, SiEnetal anod tnv EAAnvikr NopoBeoia kal UTtAyeTal otnv amokAELoTIKA Sikalodoaoia Twv
Awaotnpiwv Tng ABrvac.

0 WG KAVOUUE XPAON TWV MPOCWTILKWV TANpodopLwV

Mapéxovtog TIG MPOCWTUKEG oag TMAnpodopleg oe epdg pog Sivete tnv ouykatdBeon oag va
XPNOLLOTIOL|OOUE TIG TIAPEXOUEVEG TTANPOdOpPIeEG OMWG MEPLYPAPETAL KATWTEPW. ITNV MEPIMTWON
WOTO00 KATA TNV omoia oG MapeXeTe MANPodopieg yla KAmolo aANo mpoowro, odpeilleTe va pag
eruPeBalwoete OTL €XeTe TNV CUUPWVN YVWHN AUTOU TOU TPOCWITIOU yla TNV Tapox oUTWV Twv
rmiAnpodoplwv, ot omoieg Ba xpnotlpomnotnbouv kotd tov idlo Tporo.

Mpoowrikég mAnpodopieg (meplapPavopévwy gvaiodBnTwy TPOCWTIKWY OSeSoUEVWY, OTWE N
KOTAOTOON TNG UYELOG A LaTpLkn mabnon) evoéxetal va xpnolonotnBouv amno eUag Kot TLG ETalpeieg
TOU OMIAOU pag yLo TtoLlKIAoUG oKoToUG GUUIEPAA L BOVOUEVWVY:

e  ALOIKNTIKEG aoDAALOTIKEG UTINPECLEC, SUUTEPAAUPBAVOUEVWY TNG EMefEpyaTiag AMALTAOEWY Kall
TIANPWHWY,

o AnPn anodpAacewv OXETIKA LE TNV Tapoxh aocdaAloTIKNC KAAuYng,

e [apoyn Bonbelag, cupPoulwv Kot TANPodOPLWV O LOTPLKA KOl TAELSLWTIKA BEpata,

e [pOAnYn Kot €peuva EYKANUATOG, CUUTEPIAAUBOVOUEVNC TNG ATIATNG KOL VOLLLUOTIOWINONG
£006WwV Ao MopAvVoUEG SpACTNPLOTNTEC KA,

o JUUHOPIWON LLE VOULKO KOL KAVOVLOTIKO TTAQLOLO.

Ev&éxetal va oag mapAoyoupe MANPodopleg LAPKETIVYK adou AdBoupe umtoPn Lag TG TPOTLUNOELS
00G OTIWG MOG TIG EXETE EKDPAOEL.

Ma Toug mMopamMAvVW OKOTIOUG Ol TIPOCWIILKEG TANpodopieg evOEXETAL va ovakowwBoUV Kal OTLG
GAAeg etolpeiec tou opilou, o mpdowra mou acxoAoUvtal HE mayyEAQATA UYsiag Kot aAAoug
TIAPOXOUC UTINPECLWV KOl OVTLITPOCWITOUG LLE TOUC OTtolouG ouVEPYAlOUAOTE, CUMIEPIAOUPBAVOUEVNG
¢ etatpeiag tou opilou, AIG Travel. Mpoowrikég MAnpodopieg evoéxetal va avakowwbolv Kal ot
Tpita pépn av autod anatteital and tn vopobeaia.

Ol mpoowTikég mAnpodopieg evoéxetal va petadepBouv Kal ekto¢ Tou Eupwmaikol OKOVOULKOU
XWPOU ylot TOUG OKOTIOUC TIOU avadpEPOVTOl aVWTEPW, CUMUMEPAAUPBAVOUEVNG TNG NAEKTPOVIKNG
amoBnKkeuong. & mepiMTwon wotoco mou Ba mpoPolpe oe TETola evépyela, Ba e€aodpalicoupe éva
kat@AAnho eninedo npootaciag yla ti¢ mAnpodopieg mou cag adopouv.

OL KANOElG TIOU TUXOV TIPAYUOTOTOLOUVTOL OE E€HAC €VOEXETAL val TtapokoAouBouvtal [ va
nxoypadoLVTaL yla GKOTIOUG TIOLOTNTAC, EKTIALOEUONG KOl AOPANELAC TWV CUVAAAAYWV.

Ta unokeipeva twv dedopévwy Slatnpouv to Sikailwpa va {NTHoouv aviiypado Twv TNPOUUEVWV
MNpoowrnikwyv AsSopévwy Tou ta adopouV (UE pLo ke XpEwaon), va attnBouv tnv S16pbwaon tuxov
OVaKPLBELWY KABWE KaL YEVLKA VO EYEIPOUV OTIOLASTIOTE £VOTAON OXETIKA LE TNV enetepyaoia Twy



Mpoowrnikwy Toug Asdopévwy. MapakaAoUUE va ETIIKOWVWVNOETE Pall LOC OTNV MOPAKATW
SlevBuvon:

AIG EUROPE S.A.

(YnokatdoTnua EAAADOG)

Newd. Kndloiag 119

151 24 Mapouol, ABrva, EAAGda

TnA:  +3021081 27600

Pag: +302108063 585

E-mail: customerservice-GR@aig.com

* ATLOYOPEUOT TOLPAVOUWV OLKOVOULKWY GUVOAAAY WV

H Aodaliotikr Etalpio Bewpeitat otL dev mapexel kalun kat 6e pEpel euBUVN yla tnv KataBoAn
amolnuiwong n tnv mapoxn omoloudnmote dAlou wdeAnuatog pe Baon tnv mopovoa cLUPaocn,
oTNV TEPUMTWON TIOU N Tapoxn AUt TG kKaAudng, amolnuiwong n woehnuartog Ba e€€Bete TNV
Aodoaliotiki Etalpia, tTnv WBLOKTATPLA ETALPIA TNG 1 TO VOUIKO TIPOOWIO TIOU OOKEL TOV QITWTEPO
£\eyxo tng Aodailotikic Etatpiag, os omoladnmote KUpWON, amayopeuon f MEPLOPLOUO oUWV
pe TIg anoddoelg tou Opyaviopol Hvwpévwy EBVWVY | TwWV EUMOPLKWY H OLKOVOULKWY KUPWOEWVY,
TWV VOUWV I TWV KAVOVIOHWV TNG Eupwmnaikng Evwong f tTwv Hvwpévwy MoAttelwv Tng APEPLIKAC.

Neploplopog Katoikiog
Me tnv acdaALon auth KOAUTITOVTAL LOVOV GTOMA TIOU SLAPEVOUV POVLILa oTnv EAAASa kot Sev
LoXVEL yla pn katoikoug tng EANadac.

E€aipeon TafiSiwtikwv Mpooplopwv

Ao TNV aodaiion auth efalpolvtal pnTa OMOLECONTIOTE AMWAELEC, TPAUMATIOMOL, {NULEC 1) OLOTIKEG
gublveg mou aAueca f €UpUeca TPOKUMTouv amd n odellovtal O TMPOYPOUHOTIOUEVO )
Tipaypatonotnuévo TagidL otny, mpocg i Héoa amod, TI¢ e€NG XWPES Kal meploxég: KouBa, Ipav, Zupia,
Zoubav, Bopera Kopéa ) Meploxn tng Kpuaiag.

AIKAIQMA YNANAXQPHZHZ KAI ENIZTPOMHZ
Awatnpeite To SKaiwpd oag va UavaXweroeTe ano TNV achaAloTikl cUUBAON EVTOG XPOVIKOU
Staotpatog 14 nuepwv anod tnv napadoon tou acdaiiotnpiou.

Av n mapouoa kaAupn Sev eMapPKeL yla €0AG Kol EMIOUELTE VO AKUPWOETE TNV ACHAALOTIKN 0OG
oUUBaON, TPETEL VAL ETILKOWWVNOETE Hall Lag OTEAVOVTOC YPAITTO altnua :

AIG EUROPE S.A.

(YnokatdoTnua EAAGSOG)

Newd. Kndoiag 119

151 24 Mapouot, ABrva, EAAGda
TnA:  +3021081 27600

®ag: +302108063 585

E-mail: customerservice-GR@aig.com

EVTOC XpovikoL Slaotiuartog 14 nuepwv amo tnv nopadoon tou acdaliotnpiov. Ie cuppdpdwon
LE TOUC OPOUG TIOU TiBevTal KATWTEPW Ba caG EMOTPEYPOULE TO A0DAALOTPO TIOU EXETE MANPWOEL
EVTOC XpoVvikoU Staotripatog 30 nuepwv anod tnv nuepounvia mou Ba EMKOWVWVACETE UE TO TUAMA
E€untnpétnong Nelatwv tng AlG yia va {NTHOETE VO UTTOVAXWPNROETE Ao thv acdaAloTtiky cUpuPaon.
Aev Ba oac enotpgPoupe to aopallotpo oag edv éxete tallb£Pel i umoBallate kamola anaitnon
T(POTOU VO 0LOKAOETE TO SIKALWLO UTIOVAXWPNGNE EVTOG TOU XPOVLKOU SLACTAMATOC TwV 14 nUepwv.


mailto:customerservice-GR@aig.com
mailto:customerservice-GR@aig.com

Awtnpeite T0 SKaiwpd ocog va umavaXwPROoeTe and thv acdoaAloTtikl cOpUPaon €KTOG TOu
XpovikoU Siwaotipatog 14 nuepwv (cooling-off period). Av n napovca kaAudn Sev emapkKel yia
€04G Ko €MOUUEITE va OKUPWOETE TNV achaALoTIK cag cUMBacn MeTd tnv nepiodo twv 14
NUEPWV, TIPETEL VAL EMLKOLWVWVIOETE YPOTTTA:

AIG EUROPE S.A.

(YnokataoTnua EAAGDOC)

Newd. Kndloiag 119

151 24 Mapouol, ABrva, EAAGda
ThA:  +3021081 27600

dag: +302108063 585

E-mail: customerservice-GR@aig.com

Oa cag eMOTPEYPOUPE LEPOC TOU aodaAioTPOU TTOU EXETE MANPWOEL EVTOC XpOoVIKoU Slaotrnpartog 30
NUEPWVY OO TNV NUEPopNnvia mou Ba emkowvwvnoete e to Tunua EEumnpétnong MNehatwv tng AlG
yla va {NTHOETE TNV aKUpwaon TNG aopaAloTIKNG cUpBaong.

2HMANTIKA OEMATA MNOY XPEIAZETAI NA TNQPIZETE A TO ZYMBOAAIO 2AZ MNPIN TAZIAEWETE

Kataotdosig Yyeiag

Autn n taldlwTikn aocddaAion nephappavel mpolnobéoelg, ol onoleg oxetilovtal pe tnv vyela oag,
™V uyeia Twv avBpwnwv mou Tagidevouy pall cag kal Tnv vysia GAAwv, oL omoiol pmopel va punv
tafldevouv pall cog oMd amd Tnv uyela Twv omolwv evdéxetal va e€aptdral to tafidl oag
(oupmephappavetal OUYYEVAG I OTEVOCG EMLXELPNUATIKOG OCUVEPYATNG). ZUYKEKPLUEVA, Ogv
KOAUTITOVTAL LaTPLKA TpofAnpata ou elyate €oeig i ekelvol mpv TNV €vapén tng kaluyng. Eav
UTIAPXEL Kamola aAAayn otnv uyeio oog, Tou ouvtaéldlwtn oag, Tou ouyyevolC N Tou oTevol
ETUXELPNUATIKOU CUVEPYATN HETA TNV ayopd TNG TafSLWTIKAG acdaAlong aAld mplv To tatidl oag,
ETUKOLVWVNOTE AMECA HE TO TUNUa BonBelag oto tnAédwvo +30 2 1034 97075. AnAwvovtag Pog TV
oMoy otnv kotdotaocn tng uyeiog, outd Ba pag Sdwoel tn duvatdtnta va e€eTACOUUE €AV
UTTOPOUE VO CUVEXIOOUWE VA 00C TAPEXOUUE KAAUYN Adyw autwv Twv alaywv pe Toug idloug
0pouG. AlatnpoUpe To Sikoiwpa va TPooBECOUE TEPALTEPW YEVIKOUG OpoUC Kol TipolmoBéoelg oto
oUUBOAALS cag f va s€alpécoupe KAAUYELG yla tnv mpoodoata Sloyvwopévn katdotoon. Edv dev
propolpe TMA£0OV va oag TApEXOUUE KAAUUn, SikoloUoTe va TMPOXWPNOETE Ot amaitnon yla
okUpwon tagldlov ) v dev emBupelte va akupwoeTe To TidL oog, SIKOLOUOTE VO OKUPWOETE TO
oUMBOAALS cag. Me tnv mpoiindBean OtL Sev €xete TalbePelL ) Sev €xete SnAwoel amaitnon, Ba oag
enotpEPoupe To aohAALoTPo oTo aképalo. Mapakodw Seite T Mevikég EEQLpECELG yIa TEPALTEPW
mAnpodopiec.

Awopovi

Tooo eoelg 600 Kkal Ta GAAA aopaA{OMeVA ATOMO OE AUTAV TNV TAEWBLWTLKA aodaiion odeilouv va
Touv otnv EAAAAA touAdyLoTov 6 amo toug tedeutaioug 12 HAVEG, TPV TNV ayopd TN TAELSLWTIKAC
aodalionc.

ABOANTIONOG Kal SpaoTnPLOTNTEC

Evééxetal va pnv KaAUTTESTE, OTOV TIALPVETE HEPOG OE GUYKEKPLUEVO aBAnpata 1 SpaotnploTnTEG.
Ma oplopéveg dpactnplotnTeg, ol KaALYPELG Tng evotntog 2T (Mpoowrikd Atuxnua) 6 Ba Loxlouv.
Edv okomelete vo TAPETe PEPOG O KATIOLO AOANUA 1 SpactnplotnTa KOTd tn SLapKeLa Tou Tafdlou
00, TIPAKOAW CNUELWOTE, OTL N KAAUYPN Vel yla TIc Spaotnplotnteg mou Tepthappdvovtal
TIAPOAKATW KaL:

e Tnpeite TOUC KAVOVEC aOdaAElag TNG OUYKEKPLUEVNG OpAOTNPLOTNTAC KoL OTMOoU Xpeldletal,
XPNOLLOTIOLELTE TOV KATAAANAO KOl TIPOTEWVOUEVO £EOTIALOUO aoDAAELOC


mailto:customerservice-GR@aig.com

¢ H §pactnplotnta dev amoteAel Tov KUplwg okomo tou Tagldlol oag
¢ H §pactnplotnta dev amotelel pépog Slaywviopol f Toupvoud Kal
o Agv TPOKELTAL yLO EMAYYEALATIKY SpaoTNPLOTNTAL.

Eav £xete amopiec | embupeite va mdpete pépog o pia Spaoctnplotnta, n omoia dev epdaviletol
TIPOKATW, ETMLKOWVWVAOTE UE To TUAUA BonBelag oto thAédwvo +30 2 1034 97075 mpwv AdPete
HEPOG yLo vo. BeBatwBeite, OTL tapExeTal n KAAL Y.

Amateur athletics, angling, archery, badminton, banana boating, basketball, boardsailing, bowling,
bridge walking (unté tnv emomteia evog MANpwG ekmaldevpévou odnyou), bungee jumps (péyLoTog
aplBuodc: tpelg), cave tubing or river tubing, cricket, curling, cycling, fell walking, gymnastics,
handball, husky sledge driving, ice skating, jogging (6 cupmeplappavetal o papabwviog),
mountain biking (6& ocupneplapBdavovratl downhill racing kat extreme terrain), netball, orienteering,
parasailing, par ascending (mdvw amo to vepd), rambling, ringos, roller blading (inline skating ko
skateboarding), running (6 cupnepthappadvetat o papabwviog), safari trekking odikwg 1 meln (povo
w¢ HEPOC EMIONUNG OPYOVWHEVNG €KSPOUAC Kol epocov Sev Tep\apBAVEL TPOCWTILKA XpPron
omAomoAuBoAwv), sand boarding, scuba diving (el8lkeupévog, pe péyloto emnttpenopevo Padog ta 30
pEtpa) Ayotepo amd 14 nuépeg, sleigh rides (wg pépog emionung opyavwpévng ekSpoUng),
snorkelling, squash, surfing, swimming, swimming with dolphins (w¢ pépoc emionung opyovwpévng
ekbpounc), table tennis, tennis, ten pin bowling, trekking (vopetpo kdtw amd 2,000 pétpa),
triathlons, volleyball, wake boarding, water polo, waterskiing and white or black water rafting
(BaBuideg 1 wg4).

Mapéxetat KAALPN yLa TIC OVWTEPW SPACTNPLOTNTEG, OUWG, eV apéxetal kapia kaAvun amd tnv
gvotnta MNpoowrikd Atuxnua r tnv evotnta Aotikr EuBuvn.

Baseball, camel or elephant riding (umo tnv emomteia evog TMANPWE eKMaALdeUpEVOU odnyou),
canoeing, canopy walking or tree top walking, conservation or charity work (educational and
environmental - working with hand tools only), cycle touring, dragon boat racing, dune and wadi
bashing, football, go karting, golf, hiking (over 2,000 metres but under 6,000 metres altitude),
hockey, horse riding (not polo, hunting, jumping), hot-air ballooning (enionueg opyavwuEVEG TTTHOELG
avauxng pHovo), jet boating, jet skiing, kayaking, kite surfing (mavw amoé to vepo), motorcycling
under 50cc (not racing), mud buggying, paintballing (ue tn Xprion MPOCTATEUTIKOU HATIWVY),
passenger (0g WOLWTLKO N UIKPO aepookadog 1 eAkomtepo), rowing, trekking (vpopetpo dvw twv
2,000 pétpwv oAAA Katw Twv 6,000 pétpwy), windsurfing and yachting (oxt racing f crewing) inside
territorial waters and zip lining.

IV. AIAOEZIMEZ KAAYWEIZ

TagidL koL SidpkeLa
‘Eva tafidL £wg 90 nuépec.

Inueiwon

e Agv £xeL onpooia to Sldotnua, yla to onoio ayopadlete TNV KAAL YN adol ANyeL pe tnv emotpodn
oag otnv EANAAA.

e Edv ta&ldelete ylo peyaAUTEPO XPOVIKO Slaotnua amd tn StdpKela tng mapovoag aodaiionc, n
kaAun Ba maloesl va woyVel Ty tedevutaia nuépa (nuepopnvio Anéng acddAiong), ktdc av dev
propeite va olokAnpwoste to TafidL cag evtog tng mepddou kAAuPng yio Adyoug mou Sev
EVATTOKELVTAL OTOV £AeyX0 00C KaL EUTIMTTOUV 6TOUG OPOUC AUTAC TG aodEALoNG.

Ermiloyég



ATouKO Eva dtopo avw Twy 18 etwv

Tagide

H kaAun tng evotnrog A (AkUpwon tafldol) ekvd TN OTWYUA TOU KAVETE TNV KPATNon TOu
ta€ldlov oag N mAnpwvete ta achaAlotpa, omolo cupPBaivel teAsutaio. H KGAUPN yla OAC TG GANEC
EVOTNTEC EEKLVA OTOV OVOAXWPEITE amo T poviun Katolkio oo otnv EAAAAA (al\a oL vwpitepa amo
24 wpec amo tnv npokaboplopévn wpa avoxwpnong) A and tnv nuépa, omou ekwvd to tagidl oog
ocUudpwva pe to Mopaptnua acdaAlotnpiov, omowo cupPaivel tehevtaio. H kadAupn Anyel, otav
ETUOTPEDETE OTN MOVLUN KaTolkiag oag otnv EANAAA (aAd OxL apydtepa amo 24 wpeg amod tnv
emotpodns oag otnv EAAAAA) 1 otav teAewwvel to talidl cag ocludwva Pe TO MOPAPTNUA
aodaliotnpiou, oOmolo ocupPaivel vwpitepa. H kdAudn &ev pmopel va Eekvrnoel evw E€XeTE
avayxwpnoel and tnv EAAAAA.

KaBe talidL mpémel va Eekva kat va kataAnyel otnv EAAGda kat dev meplhappavovrtal taidia piog
Sladpoung.

V. ZHMANTIKEZ NAHPO®OPIEZ A TIZ ANOZHMIQZEIZ

lotpLKEG Kot AAAEG EKTOKTEG OVAYKEG

To tunpa BonBeiag Ba mapéxel apeon Bonbela edv acBOevroeTe 1 TPAVUATIOTETE cOPapd 1 eMEABEL
anwAela Lwng oag ektog EAAAAOE. Mapexouv 24wpn Unnpecia €KTAKTNG avaykng 365 nUEPEG TO
Xpovo. Ta otolxeio emikovwviag eivat Ta mapakaTtw:

TnAédpwvo:+30 2 1034 97075

Elvat onpavtiko va €xete dpeoa SLHBECLEC TIG TAPAKATW TTANPOPOPILEG, OTAV EMLKOWWVELTE HE TO
TUNUa BonBeiag, £ToL WOTE TO aAltnUd oag va eEUTNPETNOEL ypriyopa Kol ANMOTEAECUOTIKA:

® TO OVoud oag kat T SlevBuvon oag

* T0 TNA£dPwWVOo EMIKOWVWVIAG 00 OTO EEWTEPLKO

* ToV apLBUo Tou cupPolaiou oag omwe dalvetal oto mapdptnua aodaliotnpiou kat
* T0 Ovoua, TN SlevBuvon Kat To TNAEPWVO ETUKOLVWVIAE TOU YEVIKOU LOTPOU OAg.

Inueiwon: Aev pokeLtal yla WLwTkA achaiion vyeiag. Eav voonAeuteite oto e€WTEPLKO Kal lval
TBavov va MAPAUEIVETE yla MEPLOCOTEPEC amo 24 wpeg N €av n Bepameia eEWTEPLKAC MAPAUOVAG
TPOKELTAL VO KOOTIOEL TtepLocoTepo amd €407, odellel KATOLOG VA EMLKOWWVNOEL UE TO TUAUA
BonBeiag amd uépoug cog Apeoa. Eav Sev to KAvVeL, evOEXETOL va HNV TAPEXOUME KAAuYNn n
evbExetal va HelwOel To ooo anolnpiwong ya Latpkég Samaved.

Eav npémel va emotpéPete otnv EAANAAA cUpudwva pe Ty evotnta Alakorn taédol i tnv evotnta
latplkég kal dMeg darmaveg, odeilete va AAPeTe TNV €ykplon Tou TUApoTog Bonbeiag. e avtiBetn
niepintwon, evééxetal va punv mapéxoupe KaAAuyn n evééxetal va pelwBel To mood anolnuiwaong ylo
v emotpodn oag otnv EANAAA.

Edav emBupeite va untoBaAAete aitnon anolnpiwong
MpémneL va KaTaBE0ETE TO ALTNUA CAG EMKOWVWVWVTAG E TNV MAPOKATW eTolplo:
AIG EUROPE S.A.

(YnokataoTnua EAAGDOC)
Newd. Kndoiag 119



151 24 Mapoual, ABrva, EAAGda
TnA: +3021081 27600

®ag: +302108063585

E-mail: customerservice-GR@aig.com

Znueiwon: OAa ta atthuota anolnpiwong MPEMEL VA YVWOTOMOLOUVTAL TO CUVIOUOTEPO, 000 AUTO
elval edIkTO, PeETA TNV eMéAeUON TOU KIvEUVOU Kal ot KABe mepimtwon evtog okTw (8) nuepwv amno
TOte Tou AdPate yvwon NG eméAeuong Tou KwdUvou. e avtiBetn mepimtwon Kat Aoyw
kaBuotépnong elbomoinong, evOEXeTAL va eMNPEACTEL Kal N amodoxn tng aitnong anolnuiwonc.

To tunua anolnuiwoewv Asttoupyel Asutépa wg MNapaokeun amod TG 9 m.u. w¢ TS 5 w.u. Altnon
anolnuiwong Ba oag otalel pe tnv avayyeiia tng anolnuiwong.

JupmAnpwpaTika éyypada/otolyeio Ba mpEMeL va amootalolv KOTA TNV KOTAXwpenon tng aitnong
anolnuiwong oag. Ta anattovpeva yypada yla thv aitnon anolnuiwong kabopilovral avaluTkd
ova evotnta kGAupng evw prmopel va {ntnBolv Kal CUUMANPWHATIKA otolxeia. Ta ev Adyw
omattovpeva éyypada pmopel va meplhappdavouv: pn xpnotpomnotnfévra TaflblwTikd sloTnpLa,
anodeifelc N Aoyaplacpoug yla LETakIVAoEeL, i €€0da Slapovng, amodeifelg f Aoyaplacpouc dAAwy
£€66wv, autnBévra £€0ba kat Samavec. Me thv Kataxwpnon tng aitnong anolnuiwong oag, Ha cag
EVNUEPWOOUUE eyYPAPWES EVTOC 2 NUEPWV OXETIKA Ue T SleuBEtnon Tng aitnong oag. Mmnopeite va
ETUKOWWVElTE pall LOGg OXETIKA oTo customerservice-GR@aig.com WOTE VO EVNLEPWVECTE yld TNV
mopeia Tou aLTHUATOS oOg.

Mo tnv anodpuyn SOAWV amaltioewy, amoBnKeUOUE TO TPOCWTTLKA COC OTOLXEla KAl evEEXETAL Va
o petadEpoupe o €va KeVIPIKO clotnua. Kpatape autég tic mAnpodopieg, oludwva e TN
vopoBeaoia kal Toug kavoviopoUg yla thv MNpootacio Twv AsSopévwy.

Amnartn

Auti n tafldwwtiky aoddaAion Baoiletatl otnv apolBaia epmiotoolvn. Mapéxoupe KAAuyn Kot
Bewpoulpe, OTL kABe aitnon amolnuiwong elvatl eINKPLVAC. H epmelpla oG 0TO XELPLOUO QTIALTCEWY
po¢ BonBa va evtomi{oupe TOLEG ATO QUTEG €lval KOKOTILOTEG CUMMEPAAUPAVOVTOC QUTEG TTOU elval
umnepBoAikég. E€etdloupe kaBe amolnuiwon Kol Qv TILOTEUOUME, OTL TPOKELTOL YLO KOKOTILOTH
SNAwaon, Oa kvnBouv vouLkeg Sladikaoieg Kal Umopel va £XEL WG aroTEAsopa T SikaoTikn Slwen.

E€unnpétnon nehatwv

KataBarletatr kdBe Suvat mpoondbela, mpokelpwévou vo Slaodpohiotel 6tL Oa AapBavete
uninpeoiec uPnAol emunédou. Edv Sev siote LKOVOTTOLNUEVOG UE TOV TPOTO Ttou e€uTnPETNONRKATE,
odelAeTE VAL ETUKOWVWVIOETE UE TNV:

AIG EUROPE S.A.

(YnokataoTnua EAAGDOC)

Newd. Kndoiag 119

151 24 Mapouot, ABrva, EAAGda

TnA: +3021081 27600

®dag: +302108063 585

E-mail: customerservice-GR@aig.com

Mo va pag BonBrioste va avtamokplBoUe ypriyopa ota oXOALA oaG, TTAPAKOAOULE, OVADEPETE TOV
AplBpo tou Mapaptipatog Aodadiotnpiou/tng Amaitnong cag kot to Ovopo tou Katdxou tou
Acdaliotnpiou /Acdaiiopévou.

NAPATMONA
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Edv &ev €loTe LKAVOTIOLNEVOL LLE TOV TPOTIO TIOU EEUTINPETNONKATE, TTAPAKAAOUE ETULKOLVWVIOTE UE
mv:

AIG EUROPE S.A.

(YnokatdoTnua EAAGSOCG)

Newd. Kndoiag 119

151 24 Mapoual, ABrva, EAAGda
TnA: +3021081 27600

daf: +302108063585

E-mail: customerservice-GR@aig.com

MNa va pog BonBroete va avtanokplBol e yprRyopa ota oXOALd 1 OTA TAPATIOVA 0aC, TTApAKOAOUUE
avadépate 1o Tapdptnua acpoiiotnpiov/apBud amaitnong Kot to Ovopa Tou AATTN TG
aodpdaionc/aodaliopévou poowrnou. Oa kataBallovpe kGBs Suvatr mpoomadela vo AUGOUUE TO
B<ua oac.

Ye KGOt meplntwon, edv Bewpelte OTL oL €€NYNOELG TTOU TIAPAOCXEONKAV 1] O TPOTOG XELPLOMOU €VOG
oxoAlou 1 mapamévou eival avenmapkng N eochaipévog, unopeite va ansubuvbeite otov Zuvryopo
tou KatavaAwtn, A. AAe€avdpag 144, 114 71, ABrva (tnA.: 210 6460862, Fax: 210 6460414, email:
grammateia@synigoroskatanaloti.gr).

Eav emBupeite va unoBalete éva tapdmnovo nou adopd s achaliotiplo cUUPBOAALO TTOU EXETE
OyOopAoEL NAEKTPOVLKA, UIOPEITE VO XPNOLLOTIOLNOETE KoL ThV NAEKTPOVIK TTAatdopua Enidluong
Awadopwv g Eupwnaikig Emtpornng, tTnv onoia pnopeite va Bpeite otnv napakdtw dievBuvon:
http://ec.europa.eu/consumers/odr/.

Aleukplviletal OtL n UTOBOAN OMOLOUSATIOTE TAPONMOVOU WG avwtépw &ev emnpedalel kab’
olovénToTE TPOTMO To Sikaiwpa oag va pooduyete otn Sikatoouvn.

H AIG Europe S.A. civai acealioTikn eraipia ue €6pa 10 ANouéeufoupyo, €KTOS amd 1n Oladikagia TaparTovwy TTou
TTEPIYPAQPETAI TTAPATTAVW, EXETE TTPOCTRACH OTOUS QYopEic diauseooAdBnaong Tou Aouésufoulpyou yia oTToIadATTOTE TTapAITova
EVOEXETAI va EXETE OXETIKA pe 10 TAPOVv Acaliotipio. Ta oroixsia emKoivwvias twv @opéwv OlauecoAdBnong Tou
NouéeuBoUpyou civai diabéoiua otnv ioTogeAida tng AlG Europe S.A.: http://www.aig.lu/

VI. TENIKOI OPI1ZMOI

Omnote oL akOAouBeg Aékelg | dpaoelg epdavilovtal oto mapov acdhaiiotriplo cupBoAato, Ba xouv
TLAVTA TNV £vvold (TG €VVOLEG) TIOU TOUG amodidovtal mapakATw.

Anookeun Inuaivel T Balitoeg Tou aodaAlOUEVOU, XELPATIOOKEUEG KaL TO TIEPLEXOUEVO TOUC, LUE
TNV tpoUTeBeon OTL MEPLEYOUV poUXA KAL TIPOCWTTILKA £16N TTou 0 aodaALloUEVOC aipVEL oTo TagidL
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TIOU KOAUTITETAL OTTO TNV 0.0PAALON, 1 AVTIKEILEVO TTOU ATIEKTNOE KATA TN SLApKeLa Tou Tagldlol mou
KoAUTITETAL MO TNV aodaAion.

ETUXELPNMATIKOG cuvePYATnG OmoLlodnmote MPOCWIOo MOV EPYATETAL OTNV EMLXELPNUOTIKY oag €6pa
KOl O€ TIEPIMTWOoN ou auTd Kal €0l amouolalete apdotepol and th SoUAeld cog TauTdxpova yLa
plo N meploodtepeg PEPEG KOL TO YeYovOG aUTO Ba eumodile TNV amoteAeopatiky Sle€aywyn Tng
emnuyeipnong oag.

EKTUTOMEVO InUaiveL TO TTOCO TIoUu adalpeital amo To cUVOAO Twv anmolnuwBEvtwy e€68wv Katl
ermuPBapuvel tov Aopaiiopévo, cupdwva pe To Napaptnua AchaAlotnpiou.

Noudi/Noudia To adi tou achallopévou 1 tou cuvtpodou tou acdallopévou nAtkiag we 18 etwv
TNV NUEPOUNVIA ayopdg Tou cupPoAalou Kal site elval omoudaotng 1 Stapével pall toug.

Katowia O ouvnOng tomog katolkiag evtog tng EAAAAOL.

Xewpwvaktiki epyaoia Epyacia, n onola adopd ¢uoikn epyacia, yla mapadsypa, aAAd xwpig va
TepLloplleTal 08 KATAOKEUEG, EYKATAOTAOELG KOl oUVAPHOAOynon. Aev mepllapfavovtal (epyaociec)
TIPOOWTILKOU WMo KOl €0TIATOPIWY, HOUGIKWY KOl Tpayouslotwv A n ouykoudn dpoltwv (Oxt
HNXQVLKN).

ZeuyapL )| GET AVTIKELUEVWV Evag aplOpog oVTIKELUEVWY, TO oTtoia ival tapdpoLa | GUUITANPWYOUY
TO €va To GAAO f xpnotpomolouvtat padl.

Zuvtpodog Evag vouLua mavipeévog ouIUYoG.

Napdaptnua AcdaAiotnpiov/ Motonointkd Taidwwtikig Acpdiong To €yypado, to omoio
Selyvel Ta ovOUOTA KOl OAEG TIG AETITOUEPELEG TWV 0L0DAALCUEVWY ATOUWY UTIO TOU cuBoAaiwy Kat
UTIO TWV EL8IKWY OPWV TIOU LoXUOUV.

Npoilnapyxouca katdactaon Mio katdotacn ywa tnv omoia cuotnBnke 1 AndBnke ¢povtida,
Beparmeia | cupBouAn amod Latpd f n onoia ekGnAwBnke yla MPpwtn ¢dopa péoa o MePiodo 2 eTwvV
armo TNV nuepounvia évapénc kahuPng tov acdpaiiotnpiov cupBolaiou.

EUAoyeg kaw ZuvnBeLg Aarndveg : NooUvrtal ol Samaveg mou mpaypatonotionkav amno tov AcpoAlopévo
voTepa and cUOTOON LATPOU KL OL OTIOLEG : () KAAUTTTOUV TN voonAsia, Ta UALKA 1) TIG LATPLKEG
UTINPEOCLEC TTOU ElvaL LATPLKA amapaitnTeg yia tn nepiBaAn tou AodaAiopévou, (B) Sev unepBaivouv to
ouvnBec eninedo Samavwy yla mapopola voonAeia, UAKA 1 LATPLKEG UTINPECLEG OTOV TOTIO OTIOU
TPAYLATOTOLOUVTAL Ol SATAvVeG AUTEC, Kal (y) Sev meplhappavouv damaveg mou dev Ba

giyav npayparonotnBei edv dev umnpxe aodaALon.

Zuyyevig O olvVTpodO¢ oag Kal ot yoveic, Ta abEAdLa, Ta TaldLd, oL mamnoudeg, Ta eyyovia, ot Betol
yoveig, ta Betd maldid r mAnoléotepol € alpatog ouyyevelg, Sikol oag ) Tou cuvtpodou oag.
Avtikeipevo Afiag Quwtoypadikdg, nNYNTIKOG, BLVTEOOKOTIKOG KoL NAEKTPLKOG  €EOTALOMOG
ornoloudnmnote eiboug (cupmeplhappavopévwy twv CD, DVD, KOOETWV €lKOVAC KAl AXoU, Kal
NAgKTpOVIKWY Taxvidiwyv), MP3 players, s€0MALOMOG UTIOAOYLOTWY, TNAECKOTILO KOl KLAALQ, QVTIKEG,
Koounuata, poAoyla, youveg, Sepudtva, Séppata {wwv, HeTala, ToAuTiuol AlBot, avTikeipeva mou
elval priaypéva amno r mepLEXouV Xpuaoo, Ao 1) TTOAUTILA LETOAAQL

MNoAepog Omoloobnmote  TOAEUOG,  KNPUYMEVOG 1 OXL, N TUXOV TIOAEUIKEG EVEPYELEC,
oupnep\apBavopévng TNS XpProng oTPaATIWTLKAG Blag amo KAmolo Kupiapxo KpATOG yla TNV emiteuén
OLKOVOULKWYVY, YEWYPADIKWY, EBVIKLOTIKWVY, TTOALTIKWY, GUAETIKWY, BpNOKEUTIKWV 1] AGAAWVY OKOTIWV.
Epelg, epag, pag (etapia) H etatpio AlIG Europe S.A., aodaALOTIKY ETLXEIPNON LE APLOUO UNTPWOU
etalpeiag B 218806 oto Epmopikd Mntpwo kat Mntpwo Etatpewwv (R.C.S.) Aou€epBoupyou. H AIG
Europe S.A. £xeL tnv £€6pa tn¢ otn &teBuvon 35 D Avenue John F. Kennedy, L-1855, Luxembourg,
http://www.aig.lu/. H AIG Europe S.A. elval eykekplpuévn amd 1o Ymoupyeio OLKOVOULKWY TOU
Nou€eppolpyou kot emomtevetal and tnv Emtpony Aodaiioswv 7, boulevard Joseph 1, L-1840
Luxembourg, GD de Luxembourg, Tel.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/.
OLudLoTApEVECG EKBEDELG OXETIKA UE TN PEPEYYUOTNTO KAL TN XPNHUOTOOLKOVOULKN Katdotaon tng AlG
Europe S.A. eival dtaBéolpeg otnv otooeAiba http://www.aig.lu/.

Eoelg, eodag, oag Kabe aodohiopévo datopo, to omoio Kabopiletat oto [lapaptnua
Aodaiiotnplou/Miotonontikd Taldlwtikng Aodaiiong. Kabe dtopo mpémel va €xet Slapeivel otn
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XWPA LOVLUNG KATOLKIOG TOUAGXLOTOV 6 amd Toug TEAsUTOiOUG 12 UAVEG TTPLV TNV AYOPd TNG
TaéLOLWTIKNG aodAALoNG KoL VA EXEL TANPWOEL TO AVOAOYoUV alopAALOTPO.

YAwEG InULég onpaivel duoikr BAARN, kataotpodr) f AMWAELA XProNG TWV UALKWY TIEPLOUCLAKWY
oToLKElWV.

Npoowrikd éyypada onuaivel ta £yypoda toutotntag mou ekdidovral amd tn Ywpo Tou
Aodaiiopévou mou mepthapBavouv aAAd Sev meplopilovral os adsta 0driynonc kat to Stafatnplo.
To KOOTOG AVTLKATAOTAGNG VOELTOL TO TTOCO TOU Bat KOOTLIE yLot VO OVTLKOTAOTAOEL €va aVTIKELEVO
O£ TPEXOUOEG TIHEG.

Awdppnén onpaivel tTnv avaAndn tng Wloktnoiag Tou achaAlopévou amod Eva MPOowWIo i TPOCWA
TIOU ELOEPXOVTAL TIOAPAVOUA ME TN Xpnon Plag OXETIKA e TNV omola TPETEL VOl UTIAPYOUV 0paTd
onuadia etoodou.

VII. ENOTHTEZ KAAYWHZ

ENOTHTA A — AKYPQZH TAZIAIOY
Mo Tt KHOAUTTTEDTE

H etalpia Ba ocag amolnuuwoet pEXpL Tou opilou kKaAuyng mou avaypddetot otov Mivaka KoAvPewv
yuo:

o ££06a TafLSLOU Kal SLAOVAG, Ta omola €XETE MANPWOEL I £XETE OUUPWVINOEL VO TTANPWOETE BACEL
cUMBaoNG Kat 8ev eival duvatdv va oag emotpadouy,

® TO KOOTOG €KOPOUWY, TEPINYAOEWY I SpACTNPLOTATWY, TO OMOl0 £XETE MANPWOEL Kal Sev elval
Suvatov va oag entotpadel Kat

® TO KOOTOG TNG PBila, To omoio £xete MANPWOEeL Kat Sev elval SuVATOV va 0aG eToTpadEL.

Inueiwon: EQv n mMAnpwun €XEL YIVEL E TN XPHON TIOVIWVY TAKTIKWY EMLBOTWY, AEPOTIOPIKWY LAWY
1 HUE MapOpoLo TPOTo, N anaitnor ocag Ba Paciotel oto XapnAdtePo SNUOGLEVUEVO VAUAO yla TV
OPXLKA TIPOYPAULATIOUEVN TITAON UTIO TV PoUnoBeon OtL b€ petadEpovral.

H etalpia Ba anolnuuwosl péxpL Tou opiou KAAUYNG ou avaypddetal otov Mivaka KoALPewv edv
glval amapaitnTto Kal avarmodpeUKTO va OKUPWOETE TO TatidL 0aG, WG AMOTEAECUA TWV TMOPAKATW:

1. @dvatog, coBapn acOEvela f TPOUUATIONOC OOG.

2. Oavarog, coPapn acBEveLD (| TPAUUATIOUOC EVOG GUYYEVH, OTEVOU ETILXELPNUATIKOU CUVEPYATN N
£VOC TIPOCWTIOU HE TO OTOLO €XETE KAVEL KpATNon yla va cuvtallbeéPete f evdg cuyyevn i didou,
KOTolkoU efwteplkoy, pe Tov omoio eiyoate oxedldosl vo pelvete. To yeyovdg, AOyw TOou omoiou
eyeipetal n anaitnon, MPEMEL va elvol N QVOUEVOLEVO KAl va KNV TO yvwpilate, Otav ayopdoate
v aodaAloTiki KAAuyn.

3. EGv amoluBeite katl umo TNV mpoUndbeon éxete To Sikaiwpa va AdPBete MAnpwpnR SUVAUEL TG
loxVouoag vopoBeoiag mepl amolNUIWOEWV amoOAUCONG KAl KOTA TN XPOVIKA OTLWyUn Tou
TIPAYOTOTIOL0ATE KPATNoN yla to tafidL oag, dev eixyatre kavéva AOyo va TUOTeUETE OTL Ba
arnoAuocaotav.

4. EQv €0¢elg 1) TO MPOCWTIO IE TO OTOLO EXETE KAVEL KPATNON YLOL VA CUVTAELSEPETE £XeTE KANOEL WG
€vopko¢ oe Sikn (katl to altnua oag yla avoPolAn €xel amoppldpBei)  maplotaocte otn Sikn wg
HapTUPAG (aAAA OXL WG TIPAYHATOYVWHLOVOC).

5. EGv n aotuvopia ] OXETIKEG apXEC ATaALTOUV TNV TTapopovr oag otnv EAAAda LETA amo MupKayld,
TANUUOPa, BueAla, BavdaAlouo n Stappnén otnv Katolkia i epyacia cag evtog 7 NUEPWY TPLV Ao
TNV MPOYPAUUATIOUEVN NUEPOUNVIO avaxwpnong oag.



6. EQv elote péAOC TwV €vormAwv SUVAUEWV N TNG AOTUVOWLAG, TNG MUPOCPECTIKAG I TIPOCWTILKO
voonAeutikol &pupatog | acBevodopou kal amatteital n mopapovr) cag otnv EAAGda Adyw
OMPOPBAENTWY KAl EMELYOUCWVY KATAOTACEWV N OV XPELOOTEL VA QAIOOTOOCTEITE OTO €€WTEPLKO
oanpdopeva.

7. EQv peta tnv kpatnon tou tafldlol oog, apuodia KuBepvntikr apxn ekdwoel TaglStwtikn odnyia
KOTA TWV TAELSLWV (EKTOG TWV ATOPALTTWY) OTOV TTPOPAEMOLEVO TIPOOPLOUS GOC.

8. Eav peilvete £€ykuog HETA TNV NnUepounvia ayopdg tng aodaAloTikng KAAupng kal €av n
gyKupooUvn Bplokotav os otddlo dvw Twv 26 pdopddwv otnv évapén i Kotd tn SLAPKELD TOU
tafblov. 'H, €dv o ylatpog cag od¢ oupPouleliosl, OtL Sev emitpémetal va TallbEPete AOyw
ETITAOKWV OTNV €YKUOOUVN 00C.

E€aipéocsig kaAuPng

1. H amaAAlayn, onwg ¢aivetal otov MNivaka KahUPpewv. H anaAloyn Ba edbapudletal ya kaOe
Ta€ibL kat yla kKOs aopoliopévo emBatn Eexwplota.

2. AkUpwon 1 ouvtopeuon tou Tafdlol cag Adyw Uiog LaTplkng mMabnong oag f omolacdnmote
aoBévelag oxetiletal pe LaTpIKA mABnon oag, Tnv omoia yvwpilate mpwv amno Tnv évapén Loxvog Tng
aodaliong kat mBavov va katéAnye oe aitnon anolnuiwong. H pntpa auth oxVEL TOCO yla €04,
000 KOL YLO. OTIOLOVONTIOTE ZUYYEVH 0OC, OTEVO ETIXELPNUATIKO ZUVEPYATN COC, 1) TPOCWIO HE TO
omnolo ouvtafLdeleTe 1 MPOOWTO Ao To onoio e€aptatal to TagidL oag.

3. Ze meplntwon nou eoeig Sev emBupeite va taflbePete.

4. Onoladnnote enutAéov €£06a AMOPPEOUV ATO TO YEYOVOC OTL £0€i¢ SEV EVNUEPWOATE EYKALIPWG
TOV MAPOXO TWV SLOKOTIWV COG OO TN OTWYUA TIoU yvwpllate OTL EMPETE VA AKUPWOETE To Tagidt
oag.

5. Mn Suvatdtnta npaypatonoinong tou tattdiov Aoyw aduvapiag ocag va e€aocdalioste Tnv
amottoupevn Bida n dwapatnplo.

6. Dopol agpodpopiou Kal OXETIKA £€0da SLaxeiplong, OMwWE auTta ¢paivovtol 0To KOOTOC TWV
TITAOEWV.

7. Aamaveg, ol omoleg £xouv KataBAnBEel ek HEPOUG 1 yLO TPITO MPOCWTIO, TO OTOL0 eV £XEL
oodpalloTikn KAAuPn pe tnv oopalloTikn).

Antattovpeva éyypada yla thv aitnon anolnpiwong

¢ Mapaptnua Acpaiiotnpiov/Achaiiotrhiplo cupBorato

o Anodelfn k6otoug TafLdlol (TIHOAOGYLO, ELCLTAPLA, LN XPNOLLOTIOLNUEVA ELCLITAPLA EKSPOUWVY,
TieEpNYROEWV 1 SpaoTNPLOTHTWY)

* TLLOAGYLO OKUPWONG N EMILOTOAN YLa TA EMLOTPEDOUEVA ) LN KOOTN

¢ |aTPLKO TILOTOTIOLNTLKO, TO OMOolo Ba oag MAPEXOUE YO VOL CUUTIANPWOEL 0 apUoOSLoC LOTPOC.

¢ Mia emionun emotoAn, n omola va ermPefalwvel: anoluon, enciyovca PLeTAOEC O0TO EWTEPLKO,
TNV avAyKn TOPARoVHG oog otnv EAAada

* KAnon evopkou

Inueiwon: Ta avwtépw Sev amoteAolV Ta TARPN AMOLTOUMEVA OTOLXELO KaL EVOEXETAL VA OO
{NTACOUE CUUIMTANPWHATIKA OTOLXELAL.

ENOTHTA B — AIAKOINH TAZIAIOY



Inueiwon: Edv sivar amapaitnto va sniotpéPpete otnv EAAAAA vwpitepa amd OtL eiyate
npoypoppatiost, oPpeilete va MIKOWVWVHAOETE e TO TUANA BonBeiag dpeca (deite tnv evotnta
latpodapHaKeUTIKEG & Tuvadeic AATTAVEG YL TTEPOLTEPW AEMTOUEPELEG)

Mo Tt KAOAUTTTEDTE

H etatpia Ba cog amolnuwaoel péxpL Tou opiou KAAuYng mou avaypddetal otov Mivaka KaApewv
yu:

e £€06a TS0V Kal Slapovr, Ta omola €XETE MANPWOEL | £XETE CUUPWVNOEL VO TTANPWOETE KoL yLa
Ta omola dev pnopeite va anolnuwbelte,

® TO KOOTOC €KSPOUWY, TIEPLNYAOEWV Kal SpaoTnNPLOTATWY, T OTola £XETE MANPWOEL €iTE TPV TNV
avayxwpnon oag ano tnv EAAAAA f Katd Thv AdLEn oag 0ToV TOTO TPOOPLOUOU Kal YLa Ta omoia Sev
umopeite va anmolnuiwdeite kal

e gUhoyeg emumAéov Samaveg yla tnv emntotpodn oag otnv EANAAA sddoov sival amapaitnto kot
avanodeukto va StakoPete to tagidt oac.

Inueiwon: Eav n mMAnpwun €XEL YIVEL LE TN XPHON TIOVIWVY TAKTIKWY EMLBATWY, AEPOTIOPIKWY LA lwV
1 HLE MapoOpoLlo TPOMo, N anaitnorn oag Ba Baoiotel oto XapunAotepo SNUOCLEVUEVO VAUAO yla TV
OpXLKA TPOYPAUUATIOUEVN TITHON edOoOV b peTadEpovral.

Oa napeyoupe kKaAudn eddoov n Stakomr tou Tafdlol oag eival amapaitnTn Kot avarmopeUKTn WG
OTTOTEAECHA TWV TIAPAKATW:

1. ©@avatog, coBapn acBEvela 1 TPAUUATIOUOG OO,

2. Oavartoc, aobévela 1 TPAUMATIONOG EVOG CUYYEVH, oTevol EMLXElpnUATIKOU ZUVEPYATN 1| €VOC
TIPOCWITIOU HE TO OMOI0 £XETE KAVEL KPATNON ylo vo cuvtalldeéPete | evog Xuyyevn N didou,
KOTOIKOU €€WTEPLKOU, UE TOV OTOL0 eiyate oXeSLACEL VAl UELVETE.

3. EQv n aotuvopia ] OXETIKEG ApXEG amaltoUV TNV mapapovh cog otnv EAAada petd amnd mupKayla,
TANUUUpa, BUeAa, BavSaAlopo i Slappnén otnv Katolkia ) epyacio oag.

4. Eav elote pélog TwV €vomAwv SUVAHEWV N TNG aoTUVOULaG, TNG MUPOCRECTIKAC | TIPOCWIILKO
voonAeutikoU Wpupatog i aoBevodopou kol amatteitol n emwotpodr cag otnv EAAGda Adyw
OMPOPAENTWY KAl EMELYOUCWV KATOOTACEWV N OV XPELAOTEL va QMOCTIAOTE(TE OTO £€WTEPLKO
anpoopeva.

E€aipéoceig kaAudng

1. H armtaAAayn, onwc ¢aivetal otov Nivaka KaAUPpewv.

2. Awakomn TafldloU ouveneila piag latplkng mabnong ocag¢ f omolacdnmote aoBévelog mou
oXeTiletal pe atplkn madnon oag, tTnv onola yvwpilate kat n onoia Ba pnopolos va odnynoeL oe
anaitnon. H pnIpa auth LoxUeL TOOO yla £0AG, OCO KOL YlA OTIOLOVONTIOTE ZUYYEVH OOC, OTEVO
Emuyelpnuatikd Juvepyatn oag, 1 MPOCWIO HE To omolo ouvtaéldeUeTe | MPOOWTO AMO TO omolo
efapraral to taidL oac.

3. Omowadnmote amaitnon, ylo tnv omnoia dev £xete el6omolnosl To TURa BonBeiog kol Sev £xel
€yKpLBel n emotpodr) oag otnv EAANAAA.

4. Mn Suvatotnto mpaypatornoinong tou taftdiov Adyw aduvapiag cag va eacdaiioste TNV
amattoupevn Bila i Stapotnplo.

5. To KO60TOG TOU apxtkou Tatlsiou eniotpodng otnv EANAAA dhbdoov £xoupe MANPWOEL TO EMUTAEOV
£€0da yla tn Stakomn ta€ldol.

Znueiwon: Oa UTOAOYICOUE TIC QTMALTAOELG Yl T Stakom taldlov amoé tnv nUéEpa eMLOTPodNnC
oag otnv EANAAA 1 tnv nuépa mou Ba voonleuteite oto efwTteplkd WG ECWTEPLIKOG aoBevig. H
amnaitnon cog Ba Paciletal amokAELGTIKE OTOV APLOUO TWV LN XPNOLULOTIOLNUEVWY NUEPWV.



Eav xpelaotel va Stakoete To TalidL oag kat dev eriotpéPete otnv EAAAAA, Ba oag kataBaAAoupe
HOvo TIG avtioTtolyeg Samaveg mou Ba eixate umooTtel av eiyate emotpéPel otnv EANAAA.

Antattovpeva éyypada yia thv aitnon anolnpiwong

¢ Mapaptnua Aopaiiotnpiouv/ Aodpaiiotriplo cupBolato

* Anto6elén kdotoug TaéLldlou (TILOAOYLO, OEPOTIOPLKA ELOLTHPLA)

¢ TlHoAOYLa Kal amodei€elg yla ta £€06a oag

e Emionun emotoln mou va emiBeBatwvel Tnv avaykaio emotpodr oag otnv EAAAAA, 1) tnv
QnOOTACN 0O¢ OTO EEWTEPLKO.

Inueiwon: Ta avwtépw Sev amoteAolV Ta AN PN ATOLTOUREVO OTOLXELO KOl EVOEXETAL VA OAG
{NTACOUE CUUITANPWHATIKA OTOLXELA.

ENOTHTA I'L - NPOzZQMNIKA EIAH KAl ANOZKEYEZ
Mo Tt KHOAUTTTEDTE

H etalpia Ba cog amolnuuwosl yla aviikelpeva, ta onola cuvnBwg popoulv i d€pouv oL TaELSLWTEG
yla ISLWTIKN xpnon, Katd tn Stdpkela tou tafldlov. H etalpio Ba amolnuuwosl pHéXpL Tou opiou
kKaAung mou avaypddetal otov MNivaka KaAUPpewv yla avtikeipeva mou oag avinkouv (0L Savelka
1 volKloopéva) Kal Ta omoio xabnkav, ekAamnoov f unéotnoav {nuia otn Stapkela Tou tadlol
oag.

Znueiwon

¢ H amolnuiwon Oa oplotel Baocsl TNC aflag TwV AVIIKELLEVWY TN OTWYUA TNG omMWAELAC, KAOTING A
{nuiag, katomwv adaipeong evog mooou yia tuxdv ¢Bopad, okioo Kal anwAelo aflag avaAoya pe thv
TAAQLOTNTA TOU OVTIKELUEVOU.

¢ To avwtato 6plo anolnuiwong yla Kabe avtikeipevo, {EuyapL I OET AVTIKELLEVWY avadEpPETaL
otov Nivaka KaAUewv. Mmnopeite va deite Tov oplopd «leuydpL j OET AVIIKELLEVWV» 0TV Evotnta
«Tevikol Oplopoi».

¢ To avwtato 6plo amolnuiwong yla avtikeipeva aiog opiletal otov Mivaka KaAupewv. Mmnopeite
va 6elte Tov opLopo «Avtikeipevo Atlag» otnv Evotnta «levikoi Oplopoi».

ENOTHTA 2 — KAOYZITEPHZH A®I=ZHZ ANOZKEYQN
Mo Tt KHAUTTTEDTE

H etatpia Ba coc amolnuwaoet péxpt tou opiou kAAuPng mou avaypddetatl otov Mivako KaAlpewv
ylol TV ayopad avoyKalwy Kol amapaitntwy aVIKEILEVWY o€ miepintwon kabuotépnong adlenc twy
OITOOKEVUWV 0aG KOTA tn Sldpkela Tou e€epyopevou SleBvolg Talldlol cog, Gvw TwV WPWV ToU
avaypadovral otov Mivaka Kalupewv.

Inueiwon: Odeilete va AdPete ypamt srmPefaiwon ya tn Sdpkela tng KaBuotépnong amod thv
0EPOTIOPLKN £TALpla ) TNV eTalpio petadopwv Kol odelleTte va KpaTHOeTe OAEG TG AMOdEelEeLg yia
OAa Ta avaykaia Kol anapaitnTa avtlkeipeva mou Ba ayopdoete.

Y& TEPIMTWON TIOU N OMOOKeUr cog Xobel oplotikd, Ba adalpéooupe kABe TMANPWUNR TOU COC
kotaBaloupe yla omowadnmote koBuotépnon Omookeung omd TO TOod omolaodnmote
amnolnulwong yLa anwAeta.

ENOTHTA I3 — AIABATHPIO KAI AAAA TAZIAIQTIKA ETPADA



Mo Tt kaAUnteote

H etalpia Ba ocag amolnuuwoet pEXpL Tou opilou kKaAuyng mou avaypdadetot otov Mivaka KoaAvPewv
yla ta £€06a avTIKOTAOTOOoNG TWV MOPAKATW AVIKELLEVWVY TIOU 0 avhKouy, av xabouv, kKAamouv i
umootouv {nuio kotd tn Slapkelo tou tadlol oag:

¢ Alafatnplo;

* AgpOMOPLKA ELOLTAPLA KOL ELOLTAPLA EL0OSOU Kall

* Bila.

Inueiwon: Ta €foda aviikardaotaong tou Siafatnplou cag meplAapfAavouv TG avayKaleg Kol
anapaitnteg SAMAVEG OU KATABAAATE OTO £EWTEPLKO KAl TIOU OXETL(OVTOL [IE TNV AVTIKATAOTAON
Swopatnplou, n omoia Ba emtpéPel TNV emotpodr cag otnv EAAAAA (ocupmepllappavovral
ToEOLWTIKEG Samdveg Tpo¢ tnv Tomikn [MpeoPeila, oOnmwg kat Samdveg £kdoong Mpoowplvol
Swapatnplou). H anmolnuiwon yia to anwAecbév 1 kKAeppévo dtapatnplo Ba unoAoyiletal Baoel TNG
nuepopnviog Anéng — avaoywe mooa xpovia amépsvav UEXpL Ty €kdoon véou SlaBatnpiou, Ba
omolNUWOELTE yLa TNV avaAoyLKr 1N XPHon TG apxkng agiag.

E€aipéoceig kKAAuPng yia tig evotnteg N wg 3

1. HamoAAayn, onwg daivetal otov Mivaka KaAvpewv (Sev epapudletal yla tnv evotntalrl).

2. Avtikeipeva mou adnvete xwpic emifAsen o kowoxpnoto 1 SNUOGLo XWEo.

3. Omnotadnmote omwAeLa 1} KAOTI OTA MPOCWTILKA £(6N Kol ATMOOKEUEG TTou Sev avodEPETE OTLG
OLOTUVOULKEC OPXEC EVTOC 24 WPWV A0 TN OTLYUA TTOU TNV OVAKOAUTITETE KoL yLa TNV omola dev
AapBavete ypamth avodopd.

4. Onowadnmote anwAela, kKAomr, {nuia 1 KaBUCTEPNGON O MPOCWTTLKA QVTIKELUEVA I} OTTOOKEUEG
miou Sev avadEpeTe oTNV AppoOdLa AEPOTOPLKN eTatpia A TNV eTalpla petadopwv eviog 24 wpwv
omo TN OTLYHUN TIOU TO aVAKOAUTITETE Kol yla TNy omola &e AapPadvete ypamntn avadopd. Itnv
TEPIMTWON TNG OLEPOTIOPLKNG ETALPLAG, Ba XPELAOTOUHE TN OXETIKN €kBeon petadopéa (property
irregularity report). EQv mapatnpnoete TNV anwAeLla, KAomr i {nUia ota avtlkeipeva oag adou
€xete dUyeL anmd to aepodpOULlo, oPelleTE VA ETUKOWWVNAOETE HE TOV UETADOPEQ YPATITWG
avadEpovtag MANPELG AETTTOUEPELEG TOU TIEPLOTATIKOU EVTOC EMTA NUEPWV KL Vo AABETE yparTh
emuPePfaiwon.

5. Omnouadnnote anwAela rj kKAomr tou dapatnpiou oag, Tnv onola Sev avadEPETE OTLG TPOEEVIKEG
apPXEG TNG XWPAG €BVIKOTNTAG oaG HEoa O€ 24 WPEG OO TN OTLYLI TIOU TO AVOKAAUWPETE Kal yla
tnv onoia &g Aafete ypamnti entpepaiwon.

6. Omnoladnmnote anwAela, KAomn ) {nuia os avtikeipeva alog, Ta onoia s dépate pall oag otn
XELPOMOOKELT] evw Tafldevarte.

7. ATQLTAOELG, ylo TIG omoleg e pag mapeixate amodeifelg rj aAn svAoyn anddelen MeEPOUCLAKWY
oTolyelwy, OOV AUTO eival SuVATOV, TWV AVTIKEEVWY YLa TA OTtola althoTe anolnpiwong.

8. Opavon elBPAVCTWY AVIIKEWWEVWY 1 aBANTIKOU e€omMALOMOU KATA TN XpHoh TouC.

9. Znuia amd ypatlouvid i BaBoUAwWUA EKTOG OV TO QVTLKELEVO EXEL AXPNOTEUTEL WC ATIOTEAECOL
QUTWV.

10. EAAsidelg AOYw TwV cUVOANQYULOTIKWY SLadopwv.

11. EQv to mpoowrnika cog £i6n kabBuotepouvTtal | Kpatouvtal and omolegSAMOTE TEAWVELOKEG,
OIOTUVOULKEG 1 GAAeG apxEC Tou mpofaivouv oe vOun SECUEUON TWV TIPOCWIILKWY COG
OVTLKELULEVWV.

12. AnwAsla KooUNUATWY (ekTog amod BEpa) kata T Stapkela KOADUPBNONG N EMIKIVOUVWY
SpaotnplotATwy.

13. AmaltrosLg Tou MPOKAAOUVTAL OO OOLASATIOTE UNXAVLKH | NAeKTPLKA Slakorn, i BAABN mou
npokaAeital and Slappor] GKOVNG i UYPOU TIOU UETAPEPETE EVIOG TWV ATTOOKEU WV OO,

14. Khomn, anwAsla A {nuia os dakoug emadng i KEPATVOUSG GakoUg, YUOALd HUWTiAG, YUOALd
nAlou, texvntéc odovrtootolyieg, BonBruata akong yla Baprnkooug, TeEXvNTA WEAN, TVAKEC,
olKlaKa ayaBad, kwvnta thAédwva, modnAarta Kot Ta e€apTNUATA TOUG, LNXAvoKivnTa oxAuaTa,



VAUTLKO €EOTTALOUO Kal okAdn Kal Ta e€apTnata autwy N availwotpo ayada (dnAadn ayaba
Tiou aAhowwvovtal Kot 6ev £ouv HEYAAN SLApKELa, OTIWG yLa TTopAdeLya, Tpodn).

Anoutoupeva gyypada yia tTnv aitnon anolnpiwong ya tig evotnteg M wg 3

e [apdaptnpa Aopaliotnpiov/Acdpaliotriplo cupBoAato

e AnwAela ) KAOTI OE TIEPLOUCLOKA OTOLYXELO — AOTUVOLLKN avadopd

o AnwAela, KAomn N {nuia anod tnv agpomoplkn etalpia — ékBeon aepopetadopea (property
irregularity report), agpomopLKA ELOLTNPLO KOL ATIOKOUUATA SNAWOELCWY ATTOGKEU WV.

e KaBuotépnon mou mpokAnBnke amd TNV OEPOMOPIKN €talpia — ypamtn emPeBaiwon ya ™
Sldpkela TNG KabBuotépnong amd To HETAdOPELN, OEPOTOPIKA ELOLTAPLO, OTIOKOUUOATA
SNAwBeLlowV amooKeL WV, AMOSEIEELC yLa avayKaleg Kot amapaitnteg Samaveg.

o AnwAela | kKAomn Stapatnpiou — actuvoulkn avadopd, mpofevikr avadopd, anodeifels yla
erumAéov €€o0da yLa tnv €kdoon mpoowplvol StaPfatnpiou oto eEwTepLKO.

e Anodelln afiag kot LSlokTnolag MEPOUCLAKWY OTOLXEIWV.

Inpeiwon: Ta avwtépw Sev anoteAolV Ta AN PN AMOLTOUEVO OTOLXELO KOl EVOEXETAL VA OAG
{NTACOUE CUUMANPWHATIKA OTOLXELA.

Znpavtikég mAnpodopieg

e Odeilete va evepyeite AOYIKA 0O va LNV Roaotav acPaAlopévog KaL Vo TIPOOEXETE Ta
OVTIKELUEVA 0OC KAl va unv o apnvete xwpig eniPAePn og SNUOCLO i} KOLVOXPNOTO XWPEO.

o Odeilete va dpépete pall oog OAa ta aviikeipeva aflag otav tagldeVeTe.

o Odeilete va avadpEpete OAEC TIG ATTWAELEG, KAOTIEG N KOOUOTEPHOELS OTLC APUOSLEG OPXEG KL VOl
AaBete yparmnt avadopd péca o 24 WPEC Ao To CUUBAv.

e Odeidete va mapéxete oto TUAMA PonBelag OAa ta £yypadoa mou xpeldlovial yla TtV
amolnuiwon oag, oupmnepAaUPavVOUEVWV  TNG OOTUVOUIKNG avadopag, Tng €kBeong
aepopetadopéa (property irregularity report), amodeifewv yla Ta OVTIKELEVA yla Ta OTola
£xete {ntiosL anolnuiwon.

ENOTHTA A - KAOGYZTEPHZH ANAXQPHZzHZ
Mo Tt KHOAUTTTEDTE

H etapla Ba oag amolnuuwoet péxpL tou opiou kaAudng mou avaypadetal otov MNivaka KaALPewy,
€av n teAkn oag 61ebvng avaxwpnon amnd f mpog tnv EAAAAA 0gpOTOPIKWE, AKTOMAOIKWG, UE
ToUAUAV 1 TPEVo, KABUOTEPNOEL AVW TWV WPWV TIou avaypadovtal otov MNivaka KaAvpewv Aoyw
SUGHEVWVY KOLPLKWV KATAOTACEWY, QTIEPYLWY, EPYACLAKNAC KlvnTomoinong i unxavikic BAaBNC.

E€aipéocig kKAAudng yla thv evotnta A

1. Onoladnmote anolnuiwon epooov Sev éxete mepaoel tov éAeyyo (check-in) yia to tagidt coc yia
TOV TeEALKO SLeBVN) TPOOPLOUO PEXPL KOL TNV TIPOTELVOUEVN WPOL.

2. Onotadnnote anolnuiwon yla tnv onoia dev £xete AdPel ypamtr eniBepaiwon and tnv apuodia
etalpla petadopdg n apxn emPefatwvovtag tnv attia Kat tn SLapkeLa TG KabuotEpnong.

Antattovpeva £yypada yla thv aitnon anolnpiwong ywo tnv evotnta A

¢ Mapaptnua Acdaiiotnpiov/ Aadpaliotriplo cuppoAato

o Artodetén taftéLlou (TLoAOYLo, OEPOTIOPLKA ELOLTAPLA)

¢ Entionun emotoAn mou emiBeBatwvel Tnv attia kat tn SLapkeLa Tng kabuotépnaong

Inueiwon: Ta avwtépw Sev anoteAolV Ta AN PN AMOLTOUEVO OTOLXELO KOl EVOEXETAL VA OO
{NTACOUUE CUUIMANPWATIKA OTOLXELD.



ENOTHTA E1 - IATPODAPMAKEYTIKEZ KAI ZYNADEIZ AANANEZ

Inueiwon: EQv slooyBeite o€ VOOOKOUELD WG EOWTEPLIKOG ACOEVAG YLA TTEPLOCOTEPEG OO 24 WPECG,
KAoLoG opeiAEL VAl EMIKOWWVIOEL AIECA VLA AOYOPLACHO oag e TO TUAKa BonOeiag (Seite tnv
evotnta latpikég Ko AANEG EKTOKTEG AVAYKEG YLOL TIEPOLTEPW AEMTOUEPELEG)

Mo Tt KHOAUTTTEDTE

H etatpia Ba cog amolnuwaoet péxpL Tou opiou KAAuPng mou avaypddetal otov Mivaka KaAvPewv
yla ta akoAouBa amnapaitnta kat eVAoya ££06a, TIOU AMOPPEOUV aTd OTIOLOVSNTIOTE TPOULATLOUO,
aoBévela ) Bavato oag katd tn Stapkela Tou Tadlol oac:

1. Emelyouoa LaTpLKh, XELPOUPYLKNA KAl VoooKopeLaKn eplBaAn katl Samdveg acBevodopou.

2. Emeiyovoa obovrtiatpikn mepiBoAdn, cludwva pe to emiheypévo Mpdypappo Achaliong,
KoAUTTETAL £WG TO TT0C0O TwWV €407, epdooV TIPOOPIETOL ATOKAELOTIKA YLO. TNV GUECN avoKoUudLon
TOU TIOVOU Kal e Oplo yla kaBe SovtL, cupdwva pe to emileyuévo Mpoypappa Achdaiiong, HEXPL
€163.

3. Aamdveg yla tnv enotpodr cog otnv EAAAAA vwpitepa amd O,TL giyate mpoypappatiost, av
elvatl Latpkwg amapaitnto kot und Ttnv Mpolmobeon OTL €xel eykplBel amnod to Tunua Bonbelag.

4. EQv 6ev unopeite va erotpéPete otnv EANAAA Onwe elaTe apXIKWE MPOYPULUOTIOEL KAl UTIO
Vv polndBeon OtL €xeL eykplBel amd to tuNUa Bonbelag, n etapia Ba amolnuuWoeL yla Ta
TAPAKATW:

o EmuumAéov Stapovr) (LOvo To SwATLo) Kol TaEOLWTIKEG Samaveg (OlKOVOULK B€on €KTOG av n
avaBaduion KplveTal LOTPLKWE AmapaitnTn KoL UTIO TNV PoUmoBecon OTL £XEL eyKpLOEel amod To TUAUA
BonBelac) wodtou oag erutpanel n emotpodr oag otnv EAAAAA kal

o ErutAéov Stapovn (Lovo To SWHATLO) yLa va HEelvel KAmolog padl oag Kot va erotpePel pall oag
€AV QUTO €lval amopaitnTo EMELTA ATO LATPLIKA CUUBOUAR, i

* EUAoyeg damavec yla €vav cuyyevn f dilo ya va tagtdePel amod tnv EANAAA wote va peivel padl
oaG (Hovo dwpadrtio) kat va emotpePel pall ocag eav QUTO elval amapaltnTto EMELTA QMO LATPLKN
oupBouAn.

5. H etaipia Ba amolnpwoel péxpl Tou opiou kaluyng mou avaypddetal otov Mivaka KaAvPpewv
yla tnv gnotpodr ¢ gopou cag otnv EAAAAA ) pHéEXPL TO OO KAAUYNG TTou avaypdadeTal atov
Mivaka KaAUPewv yia tig Samaveg tng kndeiog 1 tng kavong otn xwpa 6mou ennABe o Bavatog uno
NV npounoBeon otL Sev eival n EANAAA.

Inueiwon: Edv n amaitnon ouvdéetal pe To TagidL Tng emotpodn ocag otnv EANAAA kal Sev €xete
gloutnplo emotpodng, Ba adalpécoupe amo to Moco tng anolnpiwong éva mooo, to onoio Ba
LooUTaL E TOV SNUOCLEVUEVO VOUAO Hiag Sladpopng Tou apyxtkoU aegpouetadopéa (ibla Béon pe
Tou e€epyopevou tafldlov oag) yla tn Sladpopr tng enLoTpodng oag.

loxVouv pewwpéva opLa KaAuyng, onwg avadepovtat otov Nivaka KaAvPpewv yia evaocxoAnon pe
Emukivduva Zmop.

ENOTHTA E2 - NOZOKOMEIAKO EMIAOMA

Mo Tt kaAUnteote

H etatpia Ba cag amolnuiwoet péxpL Tou opiou kaAudng mou avaypdadetat otov Mivaka KaAupewv,
€AV LETA amo atuxnua i aoBévela mou KaAUTITETAL oo Tnv evotnta E1 (latpodapuaKeuTIKES Kat
ocuvadeic Samaveg) autng tng aodaliong, eloaxbeite 0TO VOOOKOUELD WG ECWTEPLIKOG acBevnc. H
etalpia Ba anolnULwosl PEXPL To 00O KAAUY NG tou avaypddetal otov Mivaka KaAUpewv yla kabe
0AOKANPO 24WPO KOTA TO OTOLO TAPAPEVETE OTO VOOOKOUELD WG ECWTEPLKOC 0loBEVAC.



Inueiwon: Auth n KGAUYPN LOYXVEL LOVO EVW ELOTE ECWTEPLKOC ACOEVIG OTO EEWTEPLKO KL TTAUEL VAl
LoxVel av sloayBeite o€ voooKoUELDO KOTA TNV emLoTpodr] oag otnv EAAAAA. Auto To TOOO
TpoopileTal yLa TIg EMUTAEOV SATMAVEG, OTIWC VaUAoL Tafl kal TNAEDWVIKEG KANOELG.

Anattovpeva £yypada yla tnv aitnon anolnuiwong ywa tnv evotnta E1 ko E2

¢ Mapaptnua Acpaiiotnpiov/Acpaliotriplo cupuBorato

o AoSelen TagLlélou (TLHoAOYLO, OEPOTIOPLKA ELOLTAPLA)

o TlwoAOYLa Kal amodei€elg yia ta £€06a oag

¢ Entionun emwotoAn amnod to Bepdmnovta Latpod 0To KOTAAUUA YLa TIG ETITAEOV SATIAVEC, OLOTIOLEC
NTAV LOTPLKWE ATOPAITNTES

o ArOSelén tng nuepopnviog kal wpac elcodou/e€660u cag oto voookopeio (slottiplo/e€triplo ya
omalTtAoeLg Tt evotntag E2)

Inueiwon: Ta avwtépw Sev amoteAolV Ta TARPN AMOLTOUMEVA OTOLXELO KOl EVEEXETAL VA OOG
{NTACOUE CUUIMTANPWHATIKA OTOLXELAL.

E€atpéosig kaAuPng yia tnv evotnta E1, E2

1. H amaMayn, onwg avaypadetalr otov MNivaka KoAUpewv. H amalayry O6a pndeviotel oe
MeplMTwon Kot Tnv omola ol LaTpodapUAKEUTIKEG Oa¢ SATAVEG HELWBOUV Pe TN XprRon TtNng
Eupwnaikng Kaptag Aodpaiiong AcBévelag f tng kaptog Medicare i mapoOoOLWY TOUG.

2. Onowadnmnote watpikn nepiBaAPn AdBete Aoyw LaTpIlkig mabnong 1 acBévelag, n onola oxetiletal
ME LaTplk mabnon, tnv omoila yvwpilate kalt n omoio Ba pnopoluoe gUAOYywWG va odnynoeL o€
amaitnon.

3. Aamaveg, oL omoleg oxetilovtal e EYKUHOOUVN KOL EQV N EyKULOOUVN Bploketal oe otadlo davw
TwvV 26 efSopddwy otnv évapén 1 katd tn Sidpkela Tou Tagdlou oag.

4. Onoladnnote mnepiBaAPn N eyxeipnon, tnv omoia to TUAHA Bonbslag Sev KPLVEL WG LATPLKWG
anapaitnto kat unopel va avaBAnBel péxpt tv emotpodn oag otnv EAANAAA. H anddaon tou
TuNHatog BonBelag eival teAikn.

5. OL erutAéov Samaveg yla LOVOKALVO i LOLWTIKO SWLATLO OTO VOOOKOLELO EKTOG v E(VOLL LATPLKWG
anapaitnto.

6. Omnoleodnnote Samdveg avelpeong Kal Stdowong (Samdveg, ylo TG omoleg xpewbnkate amno
KPATOC, EMOMTIKA apxn N WOLWTIKO OpyavIoUO, O OTOLO¢ CUVOEETAL UE TNV avelpeon Kol Sldowaon
atopwy. Aev meplhapBavovtol Samaveg €KTAKTNG SLAKOULONG UE TO TLO KATAAANAO peTadOPLKO
uéao).

7. AOTTAVEG Lo TA TTOP ALK ATW:

* TNAEDWVIKEG KANOELS (EKTOC Ao To TPWTOo ThAedpwvnua oto Tunua Bonbeiag yia va toug
EVNUEPWOETE LA TO LATPLKO TIPOPANUa)

o vaUAoL taél (ektog av to Tai xpnolponotnBet otn B£on acBevoddpou yia va oag LetadEpeL anod
KOlL T(POC TO VOOOKOUELD) Kat

e TPOPLUA KL TIOTA (EKTOC AV AUTA AMOTEAOUV UEPOC TWV VOCOKOUELOKWY €€06WV evw gloTe
£0WTEPLKOC aoBeVN().

8. OmoleadNMoTe LATPODAPUAKEUTIKEG KOl cuvadelg Samaveg ou KataBAaAete ylati apvnoOnkate va
enotpéPete otnv EAAAAA svw to Tuiua BonBeiag Bewpnoe, OtL noactav os B€on va eMOTPEYETE.
9. Omnowadnmnote Bepaneia | papUaAKEUTIKA aywyr omoloudnmote eidoug AABeTe pHeTd TNV
gnotpodn oag otnv EAAAAA.

ENOTHTA 2T — MPOZQMNIKO ATYXHMA

Mo Tt KHOAUTTTEDTE



H etatpia Ba cag amolnulwaoel HEXpL Tou opiou kAAuPng ou avaypddetal otov Mivaka KoAvpewv
0€ £0AG 1 TOUG SLKALOUXOUC 00C, €AV EUTTAOKEITE o€ éva atuxnua tou Ba cupPel kata tn dlapkela
Tou Ttaldlou, To Omolo, VIO 12 LNVWV oo TNV NUEPOUNVIO ATUXNUOATOG, KOTOANYEL OTTOKAELOTIKA
KoL povadika, oe éva ) meplocdtepa amno to okoAouba:

OAWN amnwAela dkpou (onpaivel HovIUN amwAELa e TNV TTANPN AOKOT oo Thv apbpwon tou
KOPTIOU 1) TOU aoTPAYAAOU 1 artd TILo TAVW 1 TNV LOVLN KAl OALKH amMWAEL XPHONG TOU AKPoU).
AKPO CNUALVEL XEPL OTIO TOV WHO I A6 TOV KApTo & oL amd Tov Unpo f aotpdyalo.

OAWKN anwAgla 6pacng amo €va f kot ard ta SUo PATLa (CnUalvel TNV puoLKn anwAela evog Latlou
1 TNV CNUAVTIKI OTTWAELX LEPOUG TNG OPOONG EVOG LOTLOU). ZNUOVTIKA AMWAELD ONUALVEL OTL O
BaBuog tng 6paong LETA amo éva atuxnua ival 1/20 A Aydtepo tng kKAlpakag Snellen petd and
S810pBwon pe yuolid opdoswc A dakolg ertadng (oto onpeio 1/20 tng kAipakag Snellen propei va
Slakpivel og andotaon 1 pétpwy evw Ba émpene va pmopet va Stakpivel og andotacn 20 HETpwY).
MOoviun oALKA avikavotnTa (onUoivel TNV avikavotnta mou oag pnodilel vo 0.oKNoeTe onolodnmote
eMayyeApa yla to omoio Stabétete ta katdMnAa epodia kat n onoia Stapkel Swdeko cUVEXEILS
HAVEC Ao TNV NUEPOUNVIA TOU ATUXNLOTOG KoL 0TO TEAOC TwV Swdeka LNvwv, cUUPWVA HE TNV
YVWHN TOU LaTpou pog, Sev mpokettal va BeATiwOel).

AnwAsla {wng.

Inueiwon: «ATYXHMA» Bswpeital kaBe yeyovog tuxaio, Blalo, efwtepikd, avefdptnto amd tn
B€Anon tou aodalilopévou, To omoio cupPaivel kKatd tn Stapkela Tou aoPaAlopévou Tagldlou Kot
Sev PoEPYETAL Ao onoLacdnmote popdng acbévela.

H etalpia Ba anolnuiwoel Lovo pia ¢opd to 6plo KAAUYNG TPOCWTIKOU OTUXHHATOC AVA ATOO
Katd tnv epiodo woxvog g aopaiione, onwe avaypadetat oto Napdptnua Achaiiotnpiov/
MiotomotnTko Ta&lblwTikng AcPAALONG TTOU EXETE OTNV KATOXH OOG.

To 6plo kaAuPng oo to BAvaTo PELWVETAL YLo KAOE aoPaAOUEVO KATW TwV 18 eTwv. MapokaAw
avatpétte otov MNivaka KoAUPewv yla mePLOCOTEPEG AEMTOUEPELEC.

loxUouv pewwpéva opLa KaAudng, onwg avadépovtat otov Nivaka KaAvPpewv yia evacxoAnon pe
Ertkivéuva Zrmop.

E§apéosig kaAuyng
1. Onotadnmote anaitnon anoppéel ano acBévela, n onoia avarntlooeTaL ) XELPOTEPEVEL KATA TN
SLapkeLa Tou TafLlSLoU oag Kol £XEL WG ATIOTEAECUA TO BAVATO A TNV AVIKAVOTNTA.

ZuMBOUAR YL AMALTAOELG YLa TRV evotnTa XT
¢ MapaKaAOUE EMLKOWWVIOTE UE TO TUAA AMONULWOEWY

ENOTHTA Z - NPOzQMNIKH AZTIKH EYOYNH
Mo Tt KaAUTTeEoTE

H etalpia Ba oag amolnpwoel péxpL tou opiou kGAung mou avaypadetat otov MNivaka KaAv Pewv
yla Ta mood mou Ba Kataoteite BAocEL vOUOU UTEUBUVOC Va KATOBAAETE yLa:

e owpatiki BAAGPN Tpitou Mpoowmnov,

e anwAsla N {NUlo TIEPLOUCLOKWY OTOLXELWV TPLTOU TTPOOWTTOU

UTIO TNV MPoUndOeon OTL Ta aVWTEPW (owpatik BAARN / meplovoiokn {nuia) cuvéBnoav akovola
Katd t Stdpketa tou achoiiopévou tatdlou.

E€alpéacilg kKAAvung yia thv evotnta T



1. H amaAhayn, 6nwe avaypadetat otov Nivaka KaAuPewv.

2. OnoLadnmote euBUVN ATOPPEEL ATIO TPAUUATIONO 1 aMwAELA 1) {NLLa OE TTIEPLOUCLOKA OTOLXELOL:
. ToL OTIol0L VAKOUV O€ €00, O€ EAOG TNG OLKOYEVELAG 0OG N TNG Olkiag oag ) Tou uTtaAARAou oag,
n

B. Bplokovtatl umd T PEPLUVA, KPATNON ) TOV EAEYX0 0OC I LEAOUG TNC OLKOYEVELA 0OC i TNG OLKiag
oo¢ i Tou urtaAAnAou coc.

3. Onotwadnmote uBUVN yla Bavato, aoBEvela, TPAUUATIONO, antwAEeLa i {nuia:

0. 0 HEAN TNG OLKOYEVELAC 00 ) TNC OLKiag oag ) Tou uTtaAARAou oag,

B. Ttou egyeipetal og ox€on HE TNV EUMOPLKA SpacTnPLOTNTA, TO EMAYYEAUA A TV EMLXEipnoN oag,

Y. TIOU EYEIPETOL O OXEON E KATIOL cUUPBAON TTIOU EXETE UTIOYPAEL,

6. mou eyeipetal Adyw Tou OTL nyeiote piag opadag mouv AappAavel HEPOC O pLa SpactnpLoTnTa,

£. OV eyeipetal emeldn elote IGLOKTATNG, KATOXOC, XPNOTNG N SLApEVETE 0€ OMOLOSATIOTE YN 1) KTipLo,
£KTOG aV TIPOKELTAL VLo KATL TTPOCWPLVO YL TOUG oKOTIoUC Tou TaLdLou,

OT. TIOU eyelpeToL AOyw Tou OTL €loTe LBLOKTATNC, KATOXOG I XPOTNG UNXOVOKLVNTWY OXNUATWY,
okadoug n aspookadouc, onotoudnmote €idoug, {wwv (EKTOC av MPAOKELTOL Yot GAOYa | KATOLKIOLES
yateg i okvAouc), mupoPdiou 6mhou 1) OmAou.

Znpavtikég mAnpodopieg

* Odeilete va pag ELOOTIOLNOETE YLa OTOLOSATIOTE ATUXN LA TTIOU EVOEXETAL VA 08Ny OEL O
SLKOOTLKN amaitnon evavtiov oog T oTLyur) Tou AapBAVETE YVWON TOU ATUXAUATOC KoL VAL O
oteilete OAa Ta £yypada mou cuvSEovTal Pe TNV amaitnon, Kot

¢ Odeilete va pag BonBroste Kol va MOPEXETE OAN TNV TANPodOPNON TToU XPELAlOLAOTE WOTE VA
SLOXELPLOTOUHE Kal va eMLBAEPOULE TNV UTIEPACTILON 0.

o Aev mpENeL va Slampaypoteuteite, mMAnpwoete, cuppLBaoteite, anodexBeite  apvnbeite
oToLadATIOTE AMALTNON EKTOC AV EXETE TN YPATTTH HaG AdeLa.

e Epeic Oa £xoupe TAAPN EAEYXO TWV VOULKWY EKTIPOCWITWY TIOU £XOUV OPLOTEL Kol OAWY TWV
Sladikaolwv Kat Oa SikaoUpooTe va avaAdBOUE KAl Vo EKTEAEGOULE TNV UTIEPAOTILON GAG OTO
OVOUG 0OC N VOL EVAYOULE Ttpog OdeAOC Lag yla omoladnmote amaitnon yla anmolnuiwon, {nuiec n
otldnmote GANo katd omoloudnmote GAAou.

ZUMPBOUAEG yLO ATALTHOELG YLOL TRV EVOTNTA Z

* Mn anodeyxBeite eubUvVN, Mpoodopd r utdoxeon anolnUiwong.

¢ AWOTE T TPOCWTIILKA 0O oToLXELD (Ovoua, SlebBuvon) Kot Ta oTolXela TN TAELSLWTIKAG
aodalelag.

e Qwtoypadiote Kat BlvteookomnoTe kol CUAAEETE TA OTOLXELD TWV LAPTUPWY, AV UIMOpPE(TE.

e No EVNUEPWOETE TO TUAHA ATOlNULWOEWV YLA OTOLASHTIOTE amaitnon, n onola evééxetal va
katateBel evavtiov oag kat va anootellete OAa ta €yypada tou AapBavete.

ENOTHTA H- NOMIKA EZOAA
Mo Tt KAAUTTTEDTE

H etatpio Ba oo amolnpwaoel HéxpL tou opiou kaGAudng mou avaypddetat otov MNivaka KaAlpewv
yla vopka £€oda, ta omola anoppéouv amo Ty amaitnon ylo anolnuiwon Kot {npia wg
anotéAeopa Bavatou, acBvelag 1 TpAUPATIOROU Katd tn StdpKela tou taldlol ooc.

E€aipéoelg kKaAung yia tnv evotnta H

1. H anaAAayn, 6nwg avaypadetat otov Nivaka KoAUPewv.

2. Onowadnmote anaitnon yla Ty onoia & cUPDWVCAUE YPOTTTWES VO KAVOULE SEKTH €K TWV
TIPOTEPWV.



3. Onoladnmote anaitnon ylo tTnv omnoia 6 BewpoUe OTL TPOKELTOL VA ELVOL ETUTUXAG 1 €AV
TILOTEVOU E, OTL TO KOOTOC yLa tn Slaxeiplon tng anaitnong Ba eival peyaAutepo and 1o mooo NG
amolnuiwong.

4. OL Samaveg yla va eyeipete omoladnmnote amaitnon katd tng Etihad, twv mpaktépwv f
OVTLITPOCWTTWY UG I KAt orolouSnTote tour operator, mapoxou Stapovr, petadopéa n
OTIOLOUSTIOTE TIPOCWIIOU E TO OToi0 cUVTAELSEVETE 1) OKOTEVETE VoL OUVTAELSEETE.

5. Omola8ATIOTE TPOOTLUA, TTOWVEG I {TNULEG, TIC OTtoleC odelleTe va MANPWOETE.

6. OL bamdvecg yla mapakoAouBnon anolnuiwong ylia cwuatiky BAAPN, anwAeta A Inula, n onoia
T(POKAAELTAL ATO N OE OXEON LLE TNV EUTIOPLKI 0AG SPACTNPLOTNTA, TO EMAYYEALA N TNV ETUXElpNON
00, Ao KAMoLo cUpBOAaLOo ) eyeipeTal amd Tnv KAToxn, xpnon r Slapovr o€ omoladnmote yn n
omoladnmoTte KtipLa.

7. Omoladnmote amnaitnon, n onoia eysipetat and tnv W8lokTnaoia, Katoxn A XxpHon LNXovoKivntwy
oxnUatwy, okodwv  aspookadwv omoloudnmote idoug, {wWwv, TUPOBOAWV OTIAWV I OTIAWV.

8. Onoladnmote amnaitnon, n onoia pag yvwotonoldnke os nepiodo peyalutepn twv 180 nuepwv
amnod tote mou EAafe xwpa to yeyovdg, To onolo odrynoe oe amaitnon.

Znuavtikég mAnpodopieg

* O £XOULE TOV AN PN EAEYXO OTIOLWVSNTIOTE VOULIKWY EKTIPOCWITWY €XOUV SLOPLOTEL Kall
OTIOLWVONTIOTE SLOSIKACLWV.

* Odeilete va akohouBroete TIc 08nyieg pog f Twv cupBoUAWYV pag otn dtaxeliplon Twv
amo{NULWOEWV.

¢ Odeilete va pag BonBrosTe va aVaKTCOULE OTIOLOSATIOTE XprHaTo £XOULE KATABAAEL, OOV
auTo eival duvatov. Odeilete va pog mMAnpwoete onoladnmote £€oda oag emiotpadouv.

ZUMPBOUAEG Lo AMALTAOELG YLOL TRV EVOTHTA
¢ MapaKaAOUUE EMKOWWVIOTE E TO TUAMA AO{NULWOEWV VLA TIEPALTEPW AETITOUEPELEC

ENOTHTA O — XPHMATIKH EITYHZH ZYNENEIA TPOXAIOY ATYXHMATOZ
Mo Tt KAOAUTTTEDTE

H etatpla Ba eyyunBei péxpl tou opiou kadAupng mou avaypddetat otov Mivaka KaAvpewv yia
XpPNUatikn eyylnon edv elote UTO KPATNON CUVENEla Tpoxaiou atuxiuaTOoC.

Znuavtikn mAnpodopia

o Odeilhete va pag emotpéPete ta KataPAnbévra xprinata péoa o nepiodo 3 pnvwv amno tn Sikn
Mo¢ KataBoAn.

e Edv kAnBsite oto Sikaotnplo aAAG Sev mapouolaoTeite, evdéxetal va oo {NTHOOUUE VA LAG
ETUOTPEYPETE AUECWCE TN XPNHUATLIKN gyyUNnon o€ mepimtwon mou dgv Ynopei va entotpadel wg
QMOTEAESHA TNG N ELDAVIONG Oag.

o Evoéxetal va eyeipoupe VoULKEG Sladikacieg evavtiov oag edv &g pag erotpadel n xpnUoTKN
gyyunon.

E€aipéosig kaAupng ya tnv evotnta |
H etatpla 6& Ba MAnpwoel omoladAMOTE amaitnon, o€ MEPLMTWON OV TO T0G00TO AAKOOA OTO atpa
00C 1| OTNV QVATVor oag UTEPPOLVEL TO VOULO OPLO OTN XWPA, OTIOU CUVERN TO atu)XNnUaL.

ENOTHTA | - NPOZQMNIKA XPHMATA

Mo Tt KHOAUTTTEDTE



H etatpia Ba cag amolnulwaoel, adapouEVOU OTIOLOUSATIOTE EKTILITTOMEVOU LOYXUEL, HEXPL TOU opilou
KaAuPng rou avaypadetal otov Mivaka KaAUPewv yla anwAeLo TPOCWITLKWY XPNUATWY AOYWw
Stappnéng, Anoteiag n kKAomn¢ autwyv ou Bpiokovtal uTd TNV ppovtida, Tn GUAaln rn Tov EAeyxo
oo¢ Katd tn Stdpketa tou Tagldlou kat epocov Suvatal va amodelydei n a&ia toug.

Znpavtikég MAnpodopieg

e OnoladnAmote anwAeLd TPEMEL VO avadEPETAL OTLG OPLOSLEG AOTUVOULKEG APXEG EVTOC 24 WPWV
QIO TN OTLYLLN TIOU TNV OVAKOAUTITETE.

e  Omnoladnmote anaitnon MPEMEL Vo CUVOSEVETAL A0 YPOUITTH) ACTUVOLKH avadopd.

E€aipéocig kaAudng

1. Onotadnmnote anwAela mou odelAeTaL o€ KPATNON 1) KATACXEOH OO OTOLASHTIOTE VOUILWG
cuotaBeioca apxn.

2. Onoladnmote anaitnon 6ev avadEpOnKe OTLG ACTUVOULKEG OPXEC EVIOG 24 WPWV ATIO TN OTLYUN
TIou TNV avakaAL P ate

3. Onowadnmote amnaitnon anolNUwOel amd GAAN achaAloTiki sTalpia i and GAAN mnyn

4. ENeupa Aoyw cuvaAlaypatikwy Stadopwv ) tou odpeiletal og Aabog, mapdAsudn, mpaén
avtaAAayng, | o€ unoTipnon g aglag

5. Muotnpuwdng e€adavion

6. OmoLadNmoTe amaitnon ylo Tooo ToU UNEPPALVEL TO TPAYUOTIKO TTOGO TWV XPNUATWY TTOU
Xaonkav.

ENOTHTA K -ANQAEIA ANTANOKPIZHZ AOIQ KAKOKAIPIAZ

Mo Tt KHOAUTTTEDTE

H etatpia Ba cog amolnuwaoel péxpL Tou opiou kAAuyng mou avaypddetal otov Mivaka KaApewv
yla TG eVAOYEG Kal eTMAEoV Samaveg Tafldlou Kal SLOUOVAC o elval anapaitnTeg yla va GpTaoete
OTOV TOELSLWTLKO TIPOOPLOKO YLoL TOV OTIOLo £XETE KAVEL KPATNON OTNV MEPIMTWON Mou Sev pnopeite
va ¢TdoeTe oto SlEBVEC TEALKO ONUELO avaywpNnong KATA TNV peTaBacn n emotpodr otnv Xwpa
KOTOWKLOG oag AOyw Kakokalpiag.

E€aipéocig kaAudng
Onoladnmnote anaitnon odpeiletal o kakokalpia TNV omoia yvwpilate mpLv KAVETE TNV KPATNON TOU
tafldlov oag

El81k6¢ OpLoaGg OXETIKA e TNV EvotnTa K
Q¢ kakokalpia voouvtal ol SUGUEVELS KOULPLKEG CUVONKEG Ttou Ko.OuaTEPOUV TNV TIPOYPAULATIOUEVN
adLen n tnv avaywpnon tou dnuoacilou petadoplkol PEcou.

Ewdkég MpolmoBEaoelg mou Loyvouv yia tnv Evatnta K
1. Odeilete va Stabétete apKeTd Xpovo wote va $pOAoeTe 0To onueio avaywpnong cupdwva
LE TNV KPATNOT 0a¢ KOTA 1) TIPLV TNV TIPOTELVOLEVN WPA, KO
2. Odeilete va AaBete yparth emiBeBaiwon amod tnv appodia stotpia petadopdc i apxn
emPBefatwvovtag Tnv attia kat tn Stapkelo tng kobuotépnong.

ENOTHTA A — ENMIZKEWH ZTENOY ZYITENOYZ

Mo Tt KHAUTTTEDTE



Edv mapapévete VOONAEUOUEVOG YLO TIEPLOCOTEPEG QMO 5 NUEPEG CUVENELQ KOAUTITOLEVOU
oupBavtog mou Ba cupPet kata tn dapkela tou Tagldlol oag, n Etalpia Ba cag amolnulwaoet HEXpL
Tou oplou kKAALPNG mou avaypadetal otov Mivaka KaAvPpewv yia:

e To kbotog eloitnplou pet’ emotpodnc oe olkovouLkr B£€on wote va petaPel Kat va emotpePel va
T(POCWTITO TNG EMAOYNG 00C, TIPOKELUEVOU VO 00.¢ «oupmapactadei», epdoov tafldelete povoc.

e Tig Samaveg evolkiaong dwuatiou os Eevodoxeio, yia AOyoug avappwong, HETA thv €060 oag amo 1o
Nocokopeio, epocov oL Samaveg autég Ba £xouv mpoeykplBel amnd to Tunua BonBeiag kat péxpt Eva
OUYKEKPLUEVO TIOOO KOTA NUEPO KAl £VO AVWTATO CUVOALKO Ttoad, omwe avaypddetal otov Mivaka
KaAUuPewv.

EwWdkég MpoimoB£celg mou LoXUouv ya Thv evotnta A:

OLmapandvw SAmAVES TPEMEL VO EYKPIVOVTAL EK TWV TPOTEPWVY o To Tunuo Bonbeiog.
Aev Ba anmolnuuwBolv Tuxov £€0ba TToU TTapEXOVTAL OO TPITO HEPOC XWPLG KOVEVA KOOTOG Lo E0AC
1 ou Nén nepAapPavovtal 6To KOOTOC Tou TagLldLou.

Evotnta M - MNMpootacia Katowkiag katd tn Stdpkeila tagtdiol

Mo Tt KAOAUTTTEDTE

H etaipla Ba oag amolnuwaoel HéxpL Tou opiou kaAuyng mou avaypadetat otov MNivaka KaAUpewv
yla tn Inuia, tnv e€adavion n tnv Kataotpodn Twv akOAoUBwWV AVTIKELUEVWVY CUVETELD SLApPNENG
OTO OTtiTL o0 Katd T Slapkela tou tagldlov oag:

1. EmuntAa, pouya, NAEKTPLKA Kol 0TEPEOPWVLKO EEOTTALOUO TTOU CAC OVKOUV

2. Xprjpota kat Emitay£g mou oag avinkouv

E€alpéocsig kKaAAung yia thv evotnta M

1. ZnULEG N aMWAELEG O€ TIPOCWTTLKA AVTIKELUEVA TTOU €XeTe pall oo Kata T Slapkela Tou TaLdLou,
2. ZnULEG N amwAELEG o€ omoLaSATIOTE AVTIKELPEVO Sev TEPIAABAVETAL OTA KAAUTITOUEVQ OTTO TNV
napovoa evotnta “Mpootacia Katowiog katd tn Stdpketa taédlol”,

3. Znuiég N anwAeleg mou odeilovral o AAAa yeyovota ekTOC amo Stappnén, mou nepthopupfdavouv
aAAa Sev Tieplopilovtal og dWTLA, KATIVO, KEPOUVO, AVEUO, VEPS, MANUUUPQ, OELOUO, €Kpnén
nooatoteiov, maAlppoikd KUpa, KatoAicOnaon, xaAdll, r GAAeg ipdtelg tou BeoU,

4. ZnULEC TTOU TIPOKUTITOUV o ) oXETI{OVTaL UE ETUXELPNUATIKEC EMLOLWEELC cUMTEPIAAUPAVOUEVWY
TWV EPYOCLWV I TOU EMAYYEALATOC 0OLC,

5. ZnUEG Ttou tpokANBnkav ord mapAavopEeg MPALEL,

6. ZNULEG TIOU OKOTILLOL £XETE TIPOKAAEDEL,

7. ZnULEG TTOU TIPOKUTITOUV amtd TIC ameuBeiag eVEPYELEG EVOG OUYYEVH O, I] EVEPYELEG TIOU €VAG
OUYYEVNG 0aG yVWPLLE 1) TPOYPOUUATLOE,

8. ZNULEG ] ATWAELEG TIOU TIPOKUTITOUV Ao TLG EVTOAEG OTIOLAodATIOTE KUBEPVNONG, SNOOLAG APXAS
1 KPOTLKWV AELWUOTOUXWV.

El81kég mpoumnoB£aeLg tou LoxUouv yLa tnv evétnta M

1. HkaAudn bev Ba EekvoeL TEPLOCOTEPO O 24 WPEC TIPLV A0 TNV KABOPLOUEVN wpa
oavaxwpnong oag kat Ba mapel 24 WPEG LETA TNV MPAYHOTLKA WP TNG EMLOTPODNG 0AG.

2. HAeKTpLKOC Kol 0TEPE0PWVIKOC £€OTALOUOC TieplapBdavel tnAeopdoetg, CD / DVD player,
otepe0PpwVIKO 6UVOAD, NAEKTPOVLKOUC UTTOAOYLOTEC Kat Ppuyeia.



3. Odeilete va TpookopioeTe enionpn AoTUVOULKH avadopad TIoU va avadEPEL OTL TO TTEPLOTATIKO
OUVERBN HETA OTO KOAUTITOUEVO XPOVIKO SLACTNUA, TIPOKELUEVOU va amolnulwOeite

4. H etalpia og kapia nepintwon dgv 6a anolnULwoeL TEPLOCOTEPO OO TO KOOTOG AVILKATAOTAONG
TWV KOAUTITOUEVWVY OVTIKELEVWV.

‘Eykupol Aoyaplacpoi

Ot Aoyaplaopol KapTtwv MANPWHNAG TIPETEL va elval €YKUPOL KL O KOAN KATAOTOON yLa va LoXUOEL n
KOAUYIN TIOU TTOPEXETAL ATIO TNV evOTNTA auUTr. Aev Oa kataPAnBel amolnuiwon edv, Katd thv
NUEPOUNVia TOU TEPLOTATIKOU, KATA TNV NUEPOUNVIA TN KataBeong amaitnong A Katd tnv
nuepounvia mou mpokeltal va kataBAnbet n amolnuiwon, £vag Aoyaplaopog MANpWHWY LE KAPTa
Sev efumnpeteital cwotd, umdpyouv AnémpoBeopeg odpelég i eival o Sadikaoia aklpwaonc.

YNOXPEWOELG

Odeilete va Aappavete kdbe evAoyo péoo yia va amodpeuyBei omoladnmote peAAovtikni
omwAeL0/{npila Katd T SLAPKELA KAL LETA TN OTLYUH TIPWTNG anwAslag/{nuioc.

H etatpio dev umoxpeoutal va mapéxel KAAuPn oe mepintwon pn MARPOUC CUUUOPPWONG LIE TLG
UTIOXPEWOELG OTIWG AETITOUEPWC avodEPovTal TOPATAVW.

Oa TPEMEL VO CUVEPYAOTEITE Pall HOG KOTA TNV €PEUVA, EKTILNGN KAL TOV SLAKOAVOVIOUO ULOG
amnaitnonc arnolnuiwong.

Acdalion anod erunA£ov KOAUYELS
Edv T0 cupBAvV KOAUTITETOL ATIO TIEPLOCOTEPEC ATO HLa KAAUELS Tou cupBoiaiou autou, n statpia
Ba anolnUlwoel LovoVv To Tood TNS KAAUYNG yLa To oTolo KOTABETETE apXIKA TV amnaitnon.

NpoumnoBéosig avayyeAiog omaLtiGEWY IOV LoXUouv otnv Evotnta M

Ye meplntwon KAAUTITOUEVNG ATTWAELAG:

1. Oa MPEMEL va EMIKOWWVNAOETE Hall Hag eVvTOg 72 wPWV AMO TN OTLYMUN TIOU AVOKOAUTITETE TNV
anwAela ya va dnAwoete to ocupBav Kal va TpopnBeuteite pe TIC avtiotolxeg POpPUEC Kal
odnyieg,

2. Oa mpénel va avapEPETE OTIC APUOSLEG ACTUVOLLKEG OpXEC OTIOLASATIOTE ATIWAEL EVTOG 24 WPWV
ortd TN OTLYUH TIOU TRV aVAKAAUTITETE Kol VoL AGBETE yparmTh 0.OTUVOLKN avodopd.

3. Ba mpPEMEL va CUUMANPWOETE Kal va €emoTpEPete OAo Ta amapaitnta €yypada mou
nepllappavouv ald dev eplopilovral og SnAwaon {nUlag, AoTUVOULKN avodopd, amaLTHoELS Kol
omnotadnmnote aAAa Eyypada {NTCOULE va oG TPOOKOUIOETE.

4. OL8nAwoelg Inuiac kat ta cuvodeuTikd gyypadoa TPEMEL va emlotpadolv otny talpio péoa os 7
NUEPEC Ao TNV NUepoUnvia Tou cupPfavtog.

Eldkoi oplopol o oxvouv yLa tnv evotnta M

YAWKEG InuLéG onpuaivel duoikr BAGRN, Kataotpodr N amwAeLa Xpriong TWV UALKWY TIEPLOUCLAKWY
otolxelwv.

To KOOTOG AVTIKATAOTAONG VOELTOL TO TTOCO ToU Ba KOOTI(E yla va avtikataotabel éva avtikeipevo
O€ TPEXOUOEC TLUEG.

Evotnta N — AnwAsLa eMayyEARATIKOU ESOTALGHOU

‘Ektaon KaAuyng
H etatpio Ba anolnpuiwoel pExpL tou opilou kaAuPng ou avaypadetal otov Mivaka Kalvpewy, yia
ETIAYYEALATIKO e€OTALOUO ETILXELPNOEWV O omoiog £xel xabel, Kharmel ) kataotpadel KAtd T



Slapkela Tou Tadlou. NapakaloUpe avatpétte aotov Nivako KoALPewy yla To avwtato moood
amolnuiwong.

E§apéosig kKaAuPng yia tnv evotnta N

1. Omnowadnnote anaitnon odeiletal oe anwAela enayyeApatikol EOMALGHOU TTOU adrVETE
Xwplg emiPAePn n aoddaAela og KOOXPNOTO 1 SNUOCLO XWPO.

El8kol opLopol oXeTIKA pe TNV evotnta N

EmayyeApatikog €fOmMALOUOC onuaivel kwntd TtnAédwva, dopntol UTOAOYLOTEG, OTOMLKES
NAEKTPOVIKEG  aT{EVIEG, APLOPOUNXOVEC, CUOCKEUEC  UTAYOPEUONG, GOPNTEC  CUOCKEUEC
tnAeopolotumniog, TnAedwvikd modem, dopntol mpoPoleig, e€omMALOUOC TTANPOPOPLKNAG, CUCKEUEG
ETUKOLVWVIAC KOl ETAYYEALATIKOG EEOTMALOOG O OTIOLOG GG ElvaL ATAPAITNTOC yLa TNV Epyacia cag.

Inpavtikég mAnpodopisg

1 Odeilete va evepyeite Aoylkd co va pnv noaotav ooPaAloHEVOG KAl VO TIPOCEXETE TOV
ETIAYYEALATLKO £EOTTALOMO 0OC KaL Vo [NV Tov adrvete xwpig entifredn n aodpdlela os dnuooio
1 KowoXpnoTo Xwpo.

2  Odeilete va dépete pall ocog OAa to aviikeipeva aflog otav taldevete.

3  Odeilete va avadEpete OAEC TIG ATTWAELEG, KAOTIEG 1} KATAOTPODEC OTIC APUOSLEC apXEC KaL val
AaBete yparmth avadopd péca o 24 WP Ao To CUUPAV.

4 Odeidete va mapéxete oto tUNUa PBonbeiag OAa ta €yypada Tou xpeldlovtal yla TV
omol{nuiwon ocog, oupmepAapufavopévwy TNG QOTUVOULIKAG avadopdg, Ttng £kBeong
oepopetadopia (property irregularity report), amodeiewv yla ta avtikeipeva ylo to omola
£xete {ntRoeL anolnuiwon.

VIII. TENIKOI OPOI

Ot akoAouBol 6pol LoxUouV yLa OAEG TLG EVOTNTEC TNE mapouoag achaAlong.

1. Odeilete va pag yvwotormoleite edv yvwpllete oTdAMOTE MOU VOEXETAL VO EMNPEACEL TNV
anodacn pag va dextoupe tnv acdalior ocog (Yo mapadelypo, AV MACYXETE Amo Npolndpyouvoa
LOTPLKA TIABNoN | av OKOTIEVETE VA TIAPETE PEPOG O HLa eMIKivouvn Spaotnplotnta evw Bplokeote
oe SLaKoTEC). Av Sev eloTe olyoupog, va LOG EVNLEPWOETE O OTOLASHTIOTE MEPIMTWON.

2. Odeilete va kataBdliete kdBe eUAoyn mpoomdbela ywa va amodpUYETE I va HUELWOETE
omotadnmote anwAeta/{nuia mou Ba Umopoloe va £XEL WE AMOTEAECHA VA EYEIPETE pia amaitnon
UTIO TNV mapoloa achdALon.

3. Odeilete va mapéxete OAa ta €yypacda Tou cog {nrouvial amd To TuApa AmolnpLWoswY,
TPOKeLEVOU va SleuBetroel TNV amaitnon cag. Oa ¢Epete TNV €ubUVN yla omoladnmote £€oda
oxetiovtal pe t Stadkaoia autr. MNa mapddelyua, otnv MePIMTwWon aKUPWONG, TIPETIEL VO LOG
anooteilete anddelen, otL dev unmopovoarte va TafOEPETE, OMWE LOTPLKA BeBaiwon CUUTANPWUEVN
amnod Tov yLotpo oag.

4. Odeilete va pag Bonbnoete va avVaKTOOUUE OMOLASHTIOTE XPNUOTO £XOULE KATOPAAEL, amd
AaAAoUG aodaALoTEg (cupmeplhapavopevou tou Yrnioupyeiou Epyaoiag Kowwvikng AcddaAiong kot
Kowwvikng AAAnAgyyung), mapéxovtog OAa To OTOLXELA TIOU XPELA{OUAOTE KAl GUUITANPWVOVTOS
omoloénmnote £yypado XpelalOUaoTe i AMALTOUE.

5. Eav mpoomaBnoete va eyeipete pla kakomiotn i Yeudn amaitnon i vo XpnoLUOTOLNOETE
OTOLOSNTIOTE KAKOTILOTO PECO OTNV MPooTtdbeld oag va eyeipete pia anaitnon, dev Ba kaAvPoupe



TNV anaitnorn oag auth r onoloSAMOTE PEPOC TNG €V AOYw amaitnong oag. OmoladAmote MANPWHN
€XeL 6N yivel, Ba mpémnel va pag emiotpadel e€oAokAnpou.

6. Odeihete va ocupdwvnoete va unmoPAnBeite oe Latpikn e€€taon, eav cag {ntnbel and suag. e
niepintwon Bavatou, £xoupe to Sikaiwpa va Sie€dyoupe vekpopia. Eoeig i oL vouLpol ekmpdowrtol
oo¢ Bapuveote e onoladnmote £€oda pokUPouUV amno TIg ev Aoyw eETAOELC.

7. Eoeic odeilete va pag kataBAAeTe onoloSATOTE OGO TTOU €XOUUE TANPWOEL Kol §ev KOAUTTETAL
amoé Tny napovca acdalion.

8. Meta tnv olokAnpwon tng amolnuiwong, omotodnmote €yypado €xelL OTAAEl OTO TUAMA
amo{NULWOEWY Elval KT on Jog.

9. To oupPoiaio bev eival avavewolyo Kol epocov ekboBel, pmopel va oakupwBel oOnmwg
neplypadetal otnv napdaypado AIKAIQMA YNANAXQPHZHZ KAI ENIZTPO®HE.

10. Antayopeuon Noapavopwv OLKOVOULKWY ZUVOAAQY WV

H Aodoahiotikn Etalpia Bewpeital otL dev mapéxel kAAudn kat 8 Ppépel eubUvVN yla TNV KatafoAn
anolnuiwong f tnv mapoyn omowoudnmote aAou woeAnuatog pe Baon thv mopovoa cupBaocnh,
OTNV TEPUMTWON TIOU N TOPOoXH AUTAG TG KAAuyng, anolnuiwong N woeknuatog Ba e£0ste tnv
Aodaliotikn Etalpia, TNV WOLOKTATPLA ETALPIA TNG 1 TO VOUIKO TPOOWIIO TIOU OOKEL TOV OMWTEPO
£\eyxo tng AodailoTiking Etalpiag, os omoladnmote KUpWOoN, amayopeucn A MEPLOPLOUO oUWV
pe Tic anoddoelc tou Opyoviopol Hvwpévwy EBVWVY | TWV EUMOPLKWY | OLKOVOULKWY KUPWOEWY,
TWV VOUWV I TWV KAVOVIOUWV TNG Eupwmnaikng Evwong A Twv Hvwpévwy MoAttelwv Tng APEPLIKAC.

Neploplopog Katoikiog
Me tnv aoddAilon autr KAAUTITOVTOL HOVOV ATOUA TIoU SLapévouv Povida otnv EAAGda kat dev

LoyVEL yla 1N Katoikoug Tng EAAGSac.

IX. FENIKEZ EZAIPEZEIZ

FeVIKEG €ALPEDELG LOYUOUV O OAEG TIC EVOTNTEC AUTAG TNG aoddALlong Kal dev e€apTwvtal amno th
ouvdpoun Umapéng attiwdoug cuvadeLag f/KaL UTTALTLOTATAC. .
Agv KAAUTITOUE TO aKOAouBa:

1. Onotadnmote amnaitnon, 6mou LoXUOoUV TO MAPAKATW:

o. Onotadnmote anaitnon oxetiletal pe mpolndpyxouoa LATPLKA MABNoN 1 onoladnmnote aobévela
TIOU €0€i¢ N TO ATopo and To omoio eoaptdatal to TafidL cag (cUpMePAAUBAVOUEVWY CUYYEVWY
OTEVOU ETIXELPNUATIKOU CUVEPYATH), YVwpLloTe PV TNV ayopad AUThG TG aohaiilong.

B. Odeilete va pag evnueEPWOETE yla omoladnmote aAAayr) yla TNV KATaotacn tng vyelag oag, tou
ouvTaglbLWTN 0ag, €EVOG OUYYEVOUC I OTEVOU OLKOYEVELOKOU OUVEPYATN, Nn omola ouvéPn adou
ayopAoate TNV TAEOLWTLKA acdAALon aAAd TipLV TAEOEPETE. Z0G MAPATIEUTTOUKE OTNV EVOTNTA
«Kartaotdoelg uyelag» Twy Mevikwyv Opwv yLa MEPALTEPW AETITOUEPELEG.

y. Ta€ldeveTe Mapd TNV avtiBeTn LOTPLKY GUUPBOUAN

8. Ta&ldevete yla va dexBeite Latpikry cUUBOUAN 1) TtepiBaA .

£. Eoeig | omoloénmote atopo and to onoio e€optdtot to Taidt oag Aappavel A mepLuével va AABeL
Latplkn dtayvwon n Bepaneio ya onoladAmote pn Slayvwopévn aTplky mabnon i omolodnmote
CUUMTTWHAL.

. ‘ExeL avakolwvwBel oe £0d¢ | o omolovdAMoTe amd Tov omoio eaptdtal to TagidlL oag, TEPUATLKN
Slayvwon.

2. Omnoladnmote amaitnon oXeTi(eTal e KATAOTAOELC TTOU YVWPLLATE TN OTLYMI TOU 0yopAoaTE TNV
aodaAlon kat n onoia eUAOYwWG Ba 0dnyoloes og amaitnon.

3.Eav PBplokeote otnv emionun KuBepvnTikn 1 aotuvoulkn Pdaon O6edopévwv wg UMOTTOG
TPOUOKPATNG I LEAOG TPOUOKPATLIKAG OPYAVWONG, EUTIOPOC VOPKWTLKWY, I TIPOUNBOEUTAG TTUPNVLKWY,
XNULKWV 1} BLOAOYIKWV OTIAWV.



4. Onoladnmote amaitnon TPOKUNTEL amd TOAepo, eudUAl0 TOAepo, e€loPoln, e€éyepaon,
EMAVAOTACN I TTOPOUOLO YEYOVOG.

5. Omoladnmote amaitnon TMPOKUTITEL Ao 1 WG AMOTEAEcHa omolacdnmote Adikng e€€yepong,
omepylag, avtamepyiag, eUmopkol OomokAslopoU, e€eyéposwy omoloudnmote £idoug, £pyaTiKES
KLVNTOTIOLNOELG (EKTOG €AV OL OMEPYIEG & OL €PYATIKEC KLVNTOTOLNCELG SEV ATOAV YVWOTEC, OTAV
KAvate KpAtnon tou taldlol oag).

6. loviCouoa aktwvoBoAia 1 poAuvon amd padlevépyela amo OmoLloSATIOTE MUPNVLKO KAUGOLUO H amno
OTIOLOSNTIOTE TUPNVIKO amOBANTO Ao TNV KAUon TIUPNVLIKOU KOUGIHOU, 1 TG padlevepYES, TOEIKEG,
EKPNKTIKEG 1 AAAEG €TUKIVOUVEC LOLOTNTEG OTOLOUSATIOTE EKPNKTIKOU TUPNVIKOU €€OTALOMOU N
OTIOLOUSNTIOTE HEPOUC auTOoU.

7. Onoladnmote amnaitnon v €xete N6 pio GAAN TLO CUYKEKPLUEVN aodPAALON TIOU KAAUTITEL TNV €V
Aoyw amaitnon (m.x. edv éva avrtikelpevo yla To omoilo atteiote amolnuiwon ocUpdwva He TNV
evotnta Nl (Amookeuég, Mpoowrnikad E6n) amoteAel avtikeipevo, to omolo kaAumrtetal amd tnv
oodalela Katotkiag).

8. Omoladnmote amaitnon mMPOKUTITEL amo tn XpHon omoloudnmote SiKUKAOU pnxovoKivntou
OXNMOTOG WG 08Nyo¢ R emBatng edv Sev xpnotpomnoleite kpavog aodaleiag f o odnydc dev £xeL tnv
anapaitntn adsla odnynonc.

9. OMoLleCdNTOTE £UUEDEG OMWAELEG, KOOTN, XPEWOELS N £€08a (SNAadT amWAELEG, KOOTN, XPEWOELS N
£€06a, ta onoia dev avadépovral otnv evotnta «Ektacn KAAUPNG», ylao TopAaSElypo amwAsLla
£006WwV, £Av 6V UTIOPELTE VO EPYAOTELTE EMELTA ATIO TPOUUATIONO).

10. Omnoladnnote amnaitnon MPOKUTTEL 0 oX€on He tnv etalpia mou Slopyavwvel to takidl, v
oEepomopLkn etalpia n omoladnmote AGAAN £Talpia, €mixelpnon r MPOoWMo Tou TepléABel o
Katdotaon adepeyyvotntag n dev eival oe B£on ) Sev mpotiBetal va ekmAnpwoesl onolodnmote
UEPOC Ao TIG UTIOXPEWOELG TOU.

11. OnowadAmote amaitnon MPOKUTTEL Ao TOEISL 08 GUYKEKPLUEVN XWPA N TIEPLOXA, VLo TV omola
ormoladnmote appodla KuBepvnTLKA apxr EXEL KOWOEL TAELSLWTLKN EVIOAR.

12. Omowadnmote amaitnon TPOKUTITEL AMO TO YEYOVOG OTL PPlOKECTE Of, | ELOEPYECTE OE N
anofiBdalecte and omolodNmote aepookdado¢ To omoio dev amotelel €va TMANPWE EYKEKPLUEVO
emBaTikO agepookAPog.

13. Omoladnmote amaitnon MPOKUMTEL N QMOPPEEL ATO TN CUMUETOXN N TNV EUTMAOKN CO0G OF
OTIOLOOATIOTE OKOTILUN, KAKOBOUAN, TAPAKIWVOUVEUEVN, TIAPAVON 1 EYKANLATIKA TTPAEN.

14. AywvioTikr koUpoo pnxavokivntwy onoloudnmote eidoug.

15. Omoiadnmote amaitnon OXeTWeETal HUE TN OCUUUETOXN OAC OF XEWPWVAKTLKN gpyacia 0
OTIOLOSATIOTE AYWVLIOUA EKTOG av N Spaotnplotnta Xl YKPLOel amd epdC. oG MAPATEUTIOULE OTNV
evotnTa «ABANTIOUOG Kol SpaoTnPLlOTNTEGY yLa TTEPALTEPW TIANPOdOpLEG.

16. Onoladnmote amnaitnon oxeTeTal e XELUEPLVA OTIOP.

17. Onoladnmote anaitnon MPoKUTTEL I] AMOoPPEEL AT

® QUTOKTOViO 0O 1) ATMOTEpA AUTOKTOVIAG oag

® £OKEUUEVO OUTOTPAUUATIONO oag 1 B€on Tou eautol oag os Kivduvo (ekTOg amod Tnv Teplmtwon
Tou TpoomaBeite va owoete pia avBpwrvn {wn)

18. Omoladnmote anaitnon TMPOKUMTEL GUeca N EUUECA ATMO TO Yeyovog OTL Bplokocactav N
Bpebnkate uMO TNV emMNpPeld AAKOOA N VAPKWTIKWY OUCLWV (EKTOC €AV OL VAPKWTLKEC OUGLEC
TlapEXOVTaL e cuvtayn LatpoU) 1 eav €xete mpooPAnBel and oefoualikd petadldopevn acBevela n
Kataotaon.

19. MNa onowadnmnote €€oda ta onola Ba Bapuvav oUTwWE i aAALWE To TatibL cog (yla mapddelyua, To
KOOTOG Slatpodnc, To onoio Ba MAnpwvate o onolodAMOTE MepimTwon).

20. Onmoladnmote amnaitnon MPOKUTITEL anmd TNV MOPAAEW) Oa¢ VA KAVETE TOUC aAmapaitnToug
guBoAlacuouc.

21. OnoladnAmote anaitnon MPoKUMTEL amd TNV N CUPMOPGWOT) OAG UE LATPLKEC CUBOUAEG.

22. Onolaodnmote UTIOTITOG TPOUOKPATNG I LEAOC TPOUOKPOTLKIG OPYAVWONG, EUMOPOC VAPKWTLKWY,
A POUNBEUTHG MUPNVLKWYV, XNHULIKWVY 1] BLOAOYLKWY OTIAWV.



23. OmnolecdAmote amMwAELlEG, TpAUPATIOHOL, TNULEC Nl OOTIKEG €UBUVEG TIOU QUECA N EUUECO
TPOKUTITOUV Ao 1 odellovtal O TPOYPOUUOTICUEVO 1 TIpayHOTomolnpévo TagidL otnv, mpog n
péoa amo, TS e€Ng xwpeg Kat eploxég: KouBa, Ipdv, Zupia, Zouddv, Bopeia Kopéa i NeploxA thg
Kpwaiag.



Travel Insurance

Insurance Product Information Document

Company: AIG Europe S.A.

AlG

Product: Etihad Travel Guard

Registered in Luxemburg. Authorised by the Luxembourg Ministére des Finances and supervised by the Commissariat
aux Assurances 7, boulevard Joseph II, L-1840 Luxembourg, GD de Luxembourg.

You can find complete information on the policy in your policy document.

What is this type of insurance?

Travel insurance provides insurance in case you need to cancel your trip or for things that happen unexpectedly whilst you
are travelling, for example; needing emergency medical assistance, repatriation costs, and losing your baggage. You may
choose either to be covered individually (Essential Plan (EP)) or as a family if travelling together (Ultimate Plan (UP)) and
sum insured varies depending on cover selected.

IJA\

What is insured?
Medical and personal accident

v Emergency medical expenses, repatriation and
repatriation of remains
Sum insured: €813,882 (EP) or €1,627,763 (UP)

v Death
Sum insured: €40,694 (EP) or €81,388 (UP)

v Permanent disability

Sum insured: €40,694 (EP) or €81,388 (UP) for total
permanent disability (% of sum insured for partial
permanent disability both for EP and UP)

v Dental expenses
Sum insured : €407 (EP) or €814 (UP) (€163 per tooth
limit both for EP and UP)

v Hospital

Sum insured: €41 per 24h up to €3,662 (EP) or €81 per
24h up to €7,325 (UP)

Travel Inconvenience

v Personal belongings / baggage
Sum insured: €2,035 / €814 per item (EP) or €8,139 /
€1,221 per item (UP)

v Baggage delay
Sum insured: €244 (EP) or €407 (UP)

v Trip delay
Sum insured: €41 per hour up to €407 (EP) or €814 (UP)

v Trip cancellation / curtailment
Sum insured: €4,069 (EP) or €12,208 (UP)

v Legal expenses
Sum insured: €4,069 (EP) or €8,139 (UP)

v Bail bond advance for motor accident
Sum insured: €4,069 (both for EP and UP)

v Personal liability

Sum insured: €203,470 (EP) or €406,941 (UP)
Assistance

v Guidance about important matters concerning your

trip (e.g. visa and/or permit requirements, vaccination
requirements, etc.)

Optional Cover (charged extra)
Accidental death due to terrorism
Visit of close relative

What is not insured?
X |f you are not a resident in Greece

X Claims arising from pre-existing medical conditions
that you know about at the time of purchase or for not
urgent treatment

X Travelling or acting against medical advice or in order
to receive medical treatment abroad

X Claims arising out of war or similar unexpected events

X |osses arising from ionizing radiation or
contamination by radioactivity, etc.

X Claims already covered by another insurance

X Claims arising from inability or unwillingness of the
tour operator/airline to fulfil their obligations

X Flying in any aircraft other than a fully licensed
passenger-carrying aircraft

X Being involved in or suspected for criminal acts

X Participating in any extreme and/or dangerous
activities unless authorized by us

X Claims arising directly from alcohol or drug use,
suicide or self-inflicted injury

X Not taking the required vaccinations or obtaining visa

X Airport taxes and other fees included in the cost of
your flights

X Costs incurred by a third party

X Costs to return to Greece if we have covered you to
cut short your trip
X Claims for personal property:

o if you don't report the loss / theft to the
police/transport company within 24 hours and
obtain a written report

left unattended in public place

if valuables are not carried in hand luggage
scratched or dented but not left useless
held/delayed due to authorities’ action

due to leaking powder or fluid in your baggage

in case jewellery is worn while swimming or
participating in dangerous activities

O O O O O O

X Claims for fragile objects or sports equipment while



Home protection while away

Hazardous sports (personal accident and medical
expenses)

P

| Are there any restrictions on cover?

Deductibles apply per cover

Insured amount varies if you are over 65 or under
18 years old

You must contact Travel Guard immediately if
you need assistance

For claims for personal belongings / baggage,
you must provide receipts or other proof of
ownership wherever possible; we may make a
deduction for wear and tear and loss of value

For claims for cash / travellers cheques, you must
provide evidence of ownership and value (e.g.,
receipts, bank statements, etc.)

For other claims you must provide evidence of
any additional expenses you incurred and of any
delays that you suffered

In case of delay you must receive written
confirmation from the competent
company/authority stating the reason and
duration of delay case of delay

Claims for legal costs must be reported within
180 days after the incident leading to the claim

Be=dll\Where am | covered?

v This policy covers you globally except:
o for planned or actual trip in, to or through Cuba, Iran, Syria, Sudan, North Korea or the Crimea region
o where you have travelled to a specific country or area to which, before you started your trip, an official government

agency has advised against all or all but essential travel

What are my obligations?
When applying for your policy, you must take reasonable care to answer the questions you are asked honestly and carefully
You must tell us about anything which may affect our decision to insure you (for example, if you plan to take part in a

dangerous activity while on holiday)

used
Loss due to variations in exchange rates

Claims for missed departure due to unjustified
delayed arrival at the departure point

Claims relating to pregnancy or childbirth if more than
26 weeks pregnant

Not necessary medical costs
Search and rescue costs

Telephone calls, taxi fares and food/drink costs not
related to medical expenses

Claims relating to liability arising from death, injury,
loss or damage:

0 to property owned by you or at your care or custody
0 to members of your family or persons you employ

0 arising in connection with your profession or trade
or an agreement you have entered into

o arising from using or living in any buildings
o0 due to you owning, possessing or using passenger

carrying or goods carrying vehicles, aircraft,
weapons, etc.

Legal costs for likely unproductive legal actions

Costs of following up a claim related to your trade,
profession, under contract or arising from using or
living in any buildings

Legal costs due to you owning, possessing or using
passenger carrying or goods carrying vehicles,
aircraft, weapons, etc.

Costs of making claim against us, Etihad, tour
operators, etc.

Claims relating to circumstances you know about
which can lead to a claim

Additional exclusions may apply for optional covers

You must take all reasonable steps to avoid or reduce any loss (for example, you should use your European Health
insurance (EHIC) card if you have one and you receive hospital treatment in a participating country)

If you make a claim, you must provide documents and other evidence that we need to deal with your claim
You must pay back any amount you are not entitled to (for example, if we pay your claim for lost luggage but the airline then

finds and returns your luggage to you)

When and how do | pay?
You must pay your premium in full when you book your flight. You can pay by credit or debit card through the Etihad website.



When does the cover start and end?

Cover for cancellation starts when you book the trip or pay your premium, whichever is later. Cancellation cover ends as soon as
you start your trip. Cover under the rest of the policy starts when you leave your home in Greece or from the first day of the
period of cover as shown on your certificate of insurance, whichever is later.

Cover ends when you return to your home in the Greece or at the end of the period of cover as shown on your certificate of
insurance, whichever is earlier.

How do | cancel the contract?
You can cancel by phoning 210 8127600, emailing customerservice-GR@aig.com or writing to AIG Travel Customer Service
Department, 119 Kifissias Avenue, 151 24 Maroussi, Attica, Greece
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AIG Europe S.A.
This insurance is underwritten by AIG Europe S.A., an insurance undertaking with R.C.S. Luxembourg number B
218806. AIG Europe S.A. has its head office at 35D Avenue John F. Kennedy, L-1855, Luxembourg,
http://www.aig.lu/. AIG Europe S.A. is authorised by the Luxembourg Ministére des Finances and supervised by
the Commissariat aux Assurances 7, boulevard Joseph Il, L-1840 Luxembourg, GD de Luxembourg, Tel.: (+352)
22 69 11 - 1, caa@caa.lu, http://www.caa.lu/.
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I. Assistance and Claims Contact Details

If you require assistance, please contact:

AIG Travel
Phone: +30 2 1034 97075

If you have a claim, please contact:

AIG EUROPE S.A.

(Greece Branch)

119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600

Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

If you have any questions

If you have any questions about the cover provided under this policy or you would like more
information, please contact on +30 210 81 27 600 or email at customerservice-GR@aig.com

Please note this is for customer service only. Claims are to be submitted according to the
information provided in the Important Claim Information section below.
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Il. Table of Benefits

The following covers are provided for each insured person. It is important that you refer to the terms

and conditions below for full details of cover.

Insurance Plan

Refer to your Travel Insurance Certificate for your purchased Insurance Plan.

Essential Plan

Insured Event

Sum Insured/Benefit Limit

Personal Accident Benefits

Accidental Death (3)

€40.694

Permanent Total Disability (4)

€40.694

Permanent Partial Disability (4)

% of Sum Insured as per scale

Medical and Related Benefits

Emergency Medical Expenses (1) €813.882
(Accident & Sickness)

Deductible (6) €81
Dental Expenses €407

Per Tooth Limit €163

Emergency Medical Evacuation & Repatriation

Included in Emergency Medical Expenses

Repatriation of Remains

Included in Emergency Medical Expenses

Hospital Benefit (2)

€41 per 24 Hours up to €3.662

In Excess 3 days
Travel Inconvenience Benefits

Lost Baggage / Personal Effects €2.035
Single Article €814
Valuables €407
Passport and Travel Documents €203
Loss of Business Equipment €814
Deductible €41
Baggage Delay €244

In Excess 6 Hours
Trip Delay €41 per hour up to €407
In Excess 6 Hours
Trip Cancellation (5) €4.069
Deductible €41

Trip Curtailment (5) €4.069
Deductible €41
Legal Expenses €4.069
Bail Bond advance for motor accident €4.069
Personal Liability €203.470
24h Assistance Service by AIG Travel Covered

(1) Medical benefit is reduced to €40.694 for passengers over 65 years of age; (2) Pre-existing
Medical Conditions are excluded; (3) Benefit is reduced to €8.139 for insured aged under 18 years; (4)
For Passengers over 65 years of age, Permanent Total Disability / Permanent Partial Disability
benefits do not apply; (5) For passengers aged 65 years or older, Cancellation / Interruption /
Curtailment is reduced to 20% of the Sum Insured amount. (6) When claiming under certain sections
listed in the table above, you have to pay the first part of a claim. The excess will apply to each
person claiming and to each incident and to each section of the policy .

© AIG. All rights reserved.
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Ultimate Plan

Insured Event

Sum Insured

Sum Insured for Family*

Personal Accident Benefits

Accidental Death (3)

€40.694

€81.388

Permanent Total Disability (4)

€40.694

€81.388

Permanent Partial Disability (4)

% of Sum Insured as per scale

% of Sum Insured as per scale

Accidental Death due to Terrorism

- Adult €162.776 €325.553
Medical and Related Benefits

Emergency Medical Expenses (1) €1.220.823 €1.627.763
(Accident & Sickness)

Deductible €81 €81
Dental Expenses €407 €814
Per Tooth Limit €163 €163

Emergency Medical Evacuation &
Repatriation

Included in Emergency
Medical Expenses

Included in Emergency
Medical Expenses

Hospital Benefit (2)

€41 per 24 Hours

€81 per 24 Hours

up to €3.662 up to €7.325
In Excess 3 days 3 days
Travel Inconvenience Benefits
Lost Baggage / Personal Effects €8.139 €8.139
Per any one item, set or pair of €814 €1.221
items
Valuables €407 €488
Passport and travel document €407 €814
Personal Money €407 €610
Deductible €41 €41
Baggage Delay €244 €407
In Excess 6 Hours 6 Hours
Trip Delay €407 €814
In Excess 6 Hours 6 Hours
Trip Cancellation (5) €8.139 €12.208
Deductible €41 €41
Trip Curtailment (5) €8.139 €12.208
Deductible €41 €41
Legal Expenses €4.069 €8.139
S?(I;IidB::td advance for motor €4.069 €4.069
Visit of close relative €2.442 €4.069
Personal Liability €406.941 €406.941
24h Assistance Service by Covered Covered
AlG Travel
Home Protection
Home Protection while away (6) €8.139 €12.208
Per occurrence €4.069 €6.104
Money limit €203 €407
Hazardous Sports
Personal Accident €8.139 €40.694
Emergency Medical Expenses €8.139 €40.694




(1) Medical benefit is reduced to €8.139 for passengers over 65 years of age; (2) Pre-existing Medical
Conditions are excluded; (3) Benefit is reduced to €8.139 for insured aged under 18 years; (4 For
Passengers over 65 years of age, Permanent Total Disability / Permanent Partial Disability benefits
do not apply; (5) For passengers aged 65 years or older, Cancellation / Interruption / Curtailment is
reduced to 20% of the Sum Insured amount. (6) Cover lapses 60 days from departure (*)Family
includes Insured Person, Partner, and up to four of their dependent children up to 18 years of age at
the date of buying this policy who are either in full education or living with them.

lll. Introduction

Insurance providers

This insurance is underwritten by AlG Europe S.A., an insurance undertaking with R.C.S. Luxembourg
number B 218806. AIG Europe S.A. has its head office at 35D Avenue John F. Kennedy, L-1855,
Luxembourg, http://www.aig.lu/. AIG Europe S.A. is authorised by the Luxembourg Ministére des
Finances and supervised by the Commissariat aux Assurances 7, boulevard Joseph II, L-1840
Luxembourg, GD de Luxembourg, Tel.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/.

AIG Europe S.A. (Greece Branch) has its registered branch office at 119, Kifissias Ave., Maroussi,
Athens with Company registration number 147135660001, Tax no. 996898851, Tax Office: FAE
Athens.

If a solvency and financial condition report of AIG Europe S.A. is available, it can be found at
http://www.aig.lu/.

Your travel insurance

This policy wording along with your policy schedule (Travel Insurance Certificate) forms the basis of
your contract of insurance. Together, these documents explain what you are covered for. The policy
wording contains conditions and exclusions which you should be aware of. You must keep to all the
terms and conditions of the insurance, otherwise any claims you make may not be paid.

Please read this policy wording to make sure that the cover meets your needs and please check the
details outlined within your policy schedule to make sure that the information shown is correct.
Please read the clause “IX. General Exclusions” of the attached insurance terms where the
exclusions from insurance coverage are listed, as well as the exclusions applicable on each coverage
section of clause “VII. Sections of Insurance”. Please ask us to provide you clarifications on the
above.

Applicable Law

This insurance, and any dispute between you and us arising under this insurance, will be governed
by the laws of Greece and will be subject to the jurisdiction of the competent courts of Athens,
Greece.

a How we use personal information

By providing personal information to us, you give permission for your information to be used as
described below. If you are providing personal information about another person, you confirm that
you have that person’s permission to provide the information to us, and for it to be used in the same
way.

Personal information (including sensitive information about health or medical condition) may be
used by us and our group companies for a variety of purposes, including:

e  insurance administration, including claims processing and payment;
e making decisions on whether to provide insurance cover;
e provision of assistance, advice and information on medical and travel issues;]

e  prevention and investigation of crime, including fraud and money laundering; and


http://www.aig.lu/

e compliance with legal and regulatory requirements.

We may provide you with marketing information taking account of any preferences you have
expressed to us.

For these purposes personal information may be shared with our group companies, healthcare
professionals, and our other service providers and agents, including our group company, AlG Travel,
Inc. Personal information will be shared with other third parties if required by law.

We may transfer personal information outside of the European Economic Area for the above
purposes, including for electronic storage. If we do so, we will ensure an appropriate level of
protection for your information.

Calls to us may be monitored or recorded for quality, training and security of transactions purposes.
The data subjects have the right to request a copy of the Personal Data that is held about them (for a

small charge), to ask for any inaccuracies to be corrected and generally to raise any objections to the
processing of their Personal Data. Please contact us at the following address:

AIG EUROPE S.A

(Greece Branch)

119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600

Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

Sanctions Exclusion

The Insurer shall not be deemed to provide cover and the Insurer shall not be liable to pay any claim
or provide any benefit hereunder to the extent that the provision of such cover, payment of such
claim or provision of such benefit would expose the Insurer, its parent company or its ultimate
controlling entity to any sanction, prohibition or restriction under United Nations resolutions or the
trade or economic sanctions, laws or regulations of the European Union or the United States of
America.

Residence Limitation

This policy offers coverage only to individuals ordinarily resident in Greece and is null and void as to
non-residents of Greece.

Territorial Exclusion

This policy will not cover any loss, injury, damages or legal liability arising directly or indirectly from
planned or actual travel in, to, or through Cuba, Iran, Syria, Sudan, North Korea or the Crimea region.
Cancellation and Refunds

Your right to cancel the policy within 14 days as of delivery of the insurance policy.

If this cover is not suitable for you and you want to cancel your policy, you must contact us by
writing to:

AlG EUROPE S.A.


mailto:customerservice-GR@aig.com

(Greece Branch)

119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600

Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

within 14 days from the date that you became aware of the conclusion of this policy. In line with the
conditions below we will refund the premium you have paid within 30 days of the date you contact
the AIG Customer Services Department to ask to cancel the policy.

We will not refund your premium if you have travelled or made a claim before you asked to cancel
the policy within the 14-day period.

You retain your right to cancel the policy outside the 14-day cooling off period. If you decided this
cover in no longer suitable for you and you want to cancel your policy after the 14-day cooling off
period, you must contact us by writing to:

AIG EUROPE S.A.

(Greece Branch)

119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600

Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

We will refund a proportion of the premium you have paid within 30 days of the date you contacted
AIG to ask to cancel the policy.

Important things you need to know about your policy before you travel

Health conditions

This policy contains conditions relating to your health, the health of people traveling with you and
the health of others who might not be traveling with you but on whose health the trip may depend
(this would include a relative or a close business associate). In particular, we do not cover medical
problems which you or they had before the cover started. If there is a change in the state of health
of yourself, anyone traveling with you, a relative or close business associate occurring after you have
bought this policy but before you travel, please contact on +30 2 1034 97075 immediately. By
declaring details of the change in health, this will enable us to decide whether we can continue to
provide cover for your change in circumstances under the existing terms of the policy. We have the
right to add further terms and conditions to your policy or exclude cover for the newly diagnosed
condition. If we are no longer able to provide cover for the newly diagnosed condition, you will be
entitled to make a cancellation claim or if you do not wish to cancel your trip you will be entitled to
cancel your policy. Provided you have not traveled or made a claim we will refund your premium in
its entirety. Please see the General Exclusions for further details.

Residency
You and all other persons insured on this policy must have lived in GREECE for at least six of the last

12 months before you bought this policy.

Sports and activities
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You may not be covered when you take part in certain sports or activities. For certain activities,

cover under section F (Personal accident) will not apply. If you intend to take part in a sport or

activity during your trip, please note that cover is available for the activities listed in the two

following tables provided:

¢ You follow the safety guidelines for the activity concerned and where applicable you use the
appropriate and recommended safety equipment;

e The activity is not the main purpose of your trip;

e The activity is not part of a competition or tournament; and

e The activity is not on a professional basis.

If you have any questions or if you wish to take part in an activity not shown in the tables below,
please contact on +30 2 1034 97075 before taking part to make sure that cover is provided.

Amateur athletics, angling, archery, badminton, banana boating, basketball, boardsailing, bowling,
bridge walking (supervised by a fully trained guide), bungee jumps (three jumps), cave tubing or river
tubing, cricket, curling, cycling, fell walking, gymnastics, handball, husky sledge driving, ice skating,
jogging (not including marathons), mountain biking (not including downhill racing and extreme
terrain), netball, orienteering, parasailing, parascending (over water), rambling, ringos, roller blading
(inline skating and skateboarding), running (not including marathons), safari trekking in a vehicle or
on foot (only as part of an officially organised tour and not including the personal use of firearms),
sand boarding, scuba diving (qualified, maximum depth 30 metres) under 14 days, sleigh rides (as
part of an officially arranged excursion), snorkelling, squash, surfing, swimming, swimming with
dolphins (as part of an officially arranged excursion), table tennis, tennis, ten pin bowling, trekking
(under 2,000 metres altitude), triathlons, volleyball, wake boarding, water polo, waterskiing and
white or black water rafting (grades 1 to 4).

Cover is provided for the activities listed in the table below, however, no cover is available under
section F (Personal accident) or section G (Personal liability).

Baseball, camel or elephant riding (supervised by a fully trained guide), canoeing, canopy walking or
tree top walking, conservation or charity work (educational and environmental - working with hand
tools only), cycle touring, dragon boat racing, dune and wadi bashing, football, go karting, golf,
hiking (over 2,000 metres but under 6,000 metres altitude), hockey, horse riding (not polo, hunting,
jumping), hot-air ballooning (officially organised pleasure rides only), jet boating, jet skiing, kayaking,
kite surfing (over water), motorcycling under 50cc (not racing), mud buggying, paintballing (wearing
eye protection), passenger (in private or small aircraft or helicopter), rowing, trekking (over 2,000
metres but under 6,000 metres altitude), windsurfing and yachting (not racing or crewing) inside
territorial waters and zip lining.

IV. Cover Options Available

Trip options and durations
One trip of up to 90 days.

Note

¢ |t does not matter how long you buy cover for, it ends when you return to GREECE.

¢ If you travel for longer than the trip duration limits, cover will cease on the final day of the trip
limit unless your trip cannot be completed within the period of insurance due to reasons beyond
your control which fall within the conditions of this insurance.

Policy options



Individual: One person aged 18 years or over.

Trip

Cover under section A (Trip Cancellation) starts at the time you book the trip or pay the insurance
premium, whichever is later. Cover under all other sections starts when you leave your home
address in GREECE (but not more than 24 hours before the booked departure time) or from the start
date shown on your policy schedule, whichever is the later. Cover ends when you return to your
home address in GREECE (but not more than 24 hours after your return to GREECE) or at the end of
the period shown on your policy schedule, whichever is earlier. Cover cannot start after you have
left GREECE. Each trip must begin and end in GREECE and does not include one-way journeys.

V. Important Claim Information

Medical and other emergencies
The assistance department will provide immediate help if you are ill, injured or die outside GREECE.
They provide a 24-hour emergency service 365 days a year. The contact details are as follows:

Phone: +30 2 1034 97075

Please have the following information available when you contact the assistance department so that
your case can be dealt with swiftly and efficiently:

e Your name and address;

e Your contact phone number abroad;

e Your policy number shown on your policy schedule; and

¢ The name, address and contact phone number of your GP.

Note: This is not a private medical insurance. If you go into hospital abroad and you are likely to be
kept as an inpatient for more than 24 hours or if your outpatient treatment is likely to cost more
than €407, someone must contact assistance department for you immediately. If they do not, we
may provide no cover or we may reduce the amount we pay for medical expenses.

If you have to return to GREECE under section B (Trip Interruption) or section E1 (Medical and
Related Benefits) assistance department must authorise this. If they do not, we may provide no
cover or we may reduce the amount we pay for your return to GREECE.

If you need to make a claim
You must register a claim by contacting the following company:

AIG EUROPE S.A.

(Greece Branch)

119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600

Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

Note: All claims must be notified as soon as it is reasonably practical after the event which causes
the claim and in any case within eight (8) days as of you became aware of the occurrence of the
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insured risk.. If our position is prejudiced by the late notification of a claim then this may affect our
acceptance of a claim.

The claims department is open Monday to Friday between 9am and 5pm. A claim form will be sent
to you as soon as you tell them about your claim.

Supporting evidence/data should be sent to us at the time of registering your claim. The required
documents for the claim are described in detail per Section of Insurance while supplementary
evidence may be requested. This may include: unused travel tickets, receipts or bills for any
transport or accommodation costs, receipts or bills for costs, charges or expenses claimed for. Once
your claim has been registered, we will inform you in writing within 2 days to let you know that your
claim is being dealt with. You can contact us on customerservice-GR@aig.com to find out the status
of your claim.

To help us prevent fraudulent claims, we store your personal details on computer and we may
transfer them to a centralised system. We keep this information in line with the conditions of the
Data Protection Act.

Fraud

This contract of insurance is based on mutual trust. We provide cover and we assume that any
claims you make are genuine. Our experience in handling claims enables us to detect many of those
which are fraudulent and this includes those which are exaggerated. We investigate every claim and
if we believe that a fraudulent claim is being made we will inform the police. This may result in
criminal prosecution.

Customer Service
Every effort is made to ensure you receive a high standard of service. If you are not satisfied with the
service you have received, please contact:

AIG EUROPE S.A.

(Greece Branch)

119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600

Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

To help us deal with your comments quickly, please quote your policy schedule/claim number and
the policyholder/insured person’s name. We will do our best to resolve any difficulty directly with
you.

Complaints
If you have a complaint about the services you received, please contact:

AIG EUROPE S.A.
(Greece Branch)

119 Kifissias Av.,

151 24 Maroussi
Athens, Greece

Tel.: +30 210 81 27 600
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Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

To help us deal with your comments quickly, please quote your policy schedule/claim number and
the policyholder/insured person’s name. We will do our best to resolve any difficulty directly with
you.

In any case, if you consider that the explanations provided or the way a comment or complaint was
handled is inadequate or incorrect, you may contact the Hellenic Consumer’s Ombudsman, at 144
Alexandras Ave., 11471, Athens (tel.. 210 6460862, Fax: 210 6460414, email:
grammateia@synigoroskatanaloti.gr).

If you wish to make a complaint about an insurance policy purchased online, you can also use the
European Commission’s Online Dispute Resolution platform, which can be found at the following
address: http://ec.europa.eu/consumers/odr.

It is clarified that making a complaint does not in any way affect your right to take legal action.

As AIG Europe S.A. is a Luxembourg based insurance company, in addition to the complaints
procedure set out above, you have access to Luxembourg mediator bodies for any complaints you
may have regarding this Policy. Contact details of the Luxembourg mediator bodies are available on
AIG Europe S.A.’s website: http://www.aig.lu/

VI. Definitions

In this Policy the following definitions apply:

Burglary means the taking of the Insured Person’s property by a person or persons who illegally
entered the premises using force or violence of which there shall be visible signs of entry.

Business associate: Any person who works at your place of business and who, if you were both away
from work at the same time, would prevent the business from running properly.

Child/children: A child of the policyholder or the policyholder’s partner who is under 18 years of age
at the date of buying this policy and is either in full time education or living with them.

Deductible: Means the amount of expenses to be paid by the Insured Person before the Policy
benefits become payable

Home: Your usual place of residence within GREECE.

Luggage means the Insured Person’s suitcases, hand-luggage and their contents, provided they
contain clothing and personal effects the Insured Person takes on his Insured Journey, or objects he
acquired during his Insured Journey.

Manual labour: Work involving physical labour, for example, but not limited to, construction,
installation and assembly. This does not include (services concerning) bar and restaurant staff, music
and singing, or fruit picking (not involving machinery).

Pair or set of items: A number of items associated as being similar or complementary or used
together.

Partner: A legally married spouse.

Personal Papers means identification documents issued by the Insured Person’s country, state or
province including but not limited to his driver’s license and passport.

Policy schedule/ Travel Insurance Certificate: The document showing the names and other details
of all the people insured under this policy and any special conditions that apply.
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Pre-existing Condition: a condition for which care, treatment, or advice was recommended by or
received from a Physician or which was first manifested or contracted within a period upto 2 years
preceding the Insured Person’s Effective Date of Coverage

Property damage means physical injury to, destruction of, or loss of use of tangible property.
Reasonable and Customary Charges: the charges which were conducted by the Insured following
relevant medical recommendation and which:

(a) cover the treatment, supplies or medical service to treat an Insured Person's condition;

(b) do not exceed the usual level of charges for similar treatment, supplies or medical services in the
locality where the expenses are incurred; and

(c) do not exceed the charges for treatment that would have been made if no insurance existed.
Relative: Your partner and your or your partner’s parent, brother, sister, son, daughter,
grandparent, grandchild, stepparent, stepchild, stepbrother, stepsister or next of kin.

Replacement cost means the amount it would cost to replace an item at current prices.

Valuables: Photographic, audio, video and electrical equipment (including cds, dvds, video and audio
tapes and electronic games), MP3 players, computer equipment, binoculars, antiques, jewellery,
watches, furs, leather, animal skin, silks, precious stones and articles made of or containing gold,
silver or precious metals.

War: War, whether declared or not, or any warlike activities, including use of military force by any
sovereign nation to achieve economic, geographic, nationalistic, political, racial, religious or other
goals.

We, us, our: AlG Europe S.A. is an insurance undertaking with R.C.S. Luxembourg number B 218806.
AlG Europe S.A. has its head office at 35D Avenue John F. Kennedy, L-1855, Luxembourg,
http://www.aig.lu/. AIG Europe S.A. is authorized by the Luxembourg Ministére des Finances and
supervised by the Commissariat aux Assurances 7, boulevard Joseph I, L-1840 Luxembourg, GD de
Luxembourg, Tel.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/.

You, your: Each insured person named on the policy schedule. Each person must have lived in your
country of residence for at least six of the last 12 months prior to the conclusion of the insurance
policy and have paid the appropriate premium.

VII. Sections of Insurance

Section A - Trip Cancellation

You are covered for

We will pay up to the amount shown in the table of benefits for:

e travel and accommodation expenses which you have paid or have agreed to pay under a
contract and which you cannot get back;

¢ the cost of excursions, tours and activities which you have paid for and which you cannot get
back; and

¢ the cost of visas which you have paid for and which you cannot get back.

Note: If payment has been made using frequent flyer points, air miles, loyalty card points or the like,
settlement of your claim will be based upon the lowest available published flight fare for the flight

originally booked if they are non-transferable.

We will provide this cover if the cancellation of your trip is necessary and unavoidable as a result of
the following:

1. You dying, becoming seriously ill or being injured.



The death, serious illness or injury of a relative, close business associate, a person who you have
booked to travel with or a relative or friend living abroad who you had planned to stay with. The
incident giving rise to the claim must have been unexpected and not something you were aware
of when you took out this insurance.

You being made redundant, as long as you are entitled to payment under the current
redundancy payments law and that, at the time of booking your trip, you had no reason to
believe that you would be made redundant.

You or a person who you have booked to travel with being called for jury service (and your
request to postpone your service has been rejected) or attending court as a witness (but not as
an expert witness).

If the police or relevant authority needs you to stay in GREECE after a fire, storm, flood, burglary
or vandalism to your home or place of business within seven days before you planned to leave
on your trip.

If you are a member of the armed forces or police, fire, nursing or ambulance services which
results in you having to stay in GREECE due to an unforeseen emergency or if you are posted
overseas unexpectedly.

If after the time you booked your trip any competent government authority advises against all
(but essential) travel to your intended destination.

If you become pregnant after the date you arranged this insurance cover and you will be more
than 26 weeks pregnant at the start of or during your trip. Or, if your doctor advises that you are
not fit to travel due to complications in your pregnancy.

You are not covered for

1.

w

The excess as shown in the table of benefits. The excess will apply for each trip that you have
booked and for each insured person.

Cancelling your trip because of a medical condition or an illness related to a medical condition
which you knew about and which could reasonably be expected to lead to a claim. This applies
to you, a relative, business associate or a person who you are travelling with, and any person
you were depending on for the trip.

You not wanting to travel.

Any extra costs resulting from you not telling the holiday company as soon as you know you
have to cancel your trip.

You being unable to travel due to your failure to obtain the passport or visa you need for the
trip.

Airport taxes and associated administration fees shown in the cost of your flights.

Costs which have been paid for on behalf of a person who has not taken out insurance cover
with the Insurer.

Claims evidence required for section A

Policy schedule/Insurance policy

Proof of travel cost (confirmation invoice, travel tickets, unused excursion, tour or activity
tickets)

Cancellation invoice or letter confirming whether any refund is due

A medical certificate which we will supply for the appropriate doctor to complete

An official letter confirming: redundancy, emergency posting overseas, the need for you to
remain in GREECE

Summons for jury service

Note: This is not a full list and we may request other evidence to support your claim.



Section B — Trip Interruption

Note: If you need to return home to GREECE earlier than planned, you must contact the assistance
department immediately (please see the Medical and other emergencies section for further details).

You are covered for

We will pay up to the amount shown in the table of benefits for:

e travel and accommodation expenses which you have paid or have agreed to pay under a
contract and which you cannot get back;

e the cost of excursions, tours and activities which you have paid for either before you left GREECE
or those paid for locally upon your arrival overseas and which you cannot get back; and

e reasonable additional travel costs to return back to GREECE if it is necessary and unavoidable for
you to cut short your trip.

Note: If payment has been made using frequent flyer points, air miles, loyalty card points or the like,
settlement of your claim will be based upon the lowest available published flight fare for the flight
originally booked if they are non-transferable.

We will provide this cover if the cutting short of your trip is necessary and unavoidable as a result of

the following:

1. You dying, becoming seriously ill or being injured.

2. The death, serious illness or injury of a relative, close business associate, a person who you are
travelling with or a relative or friend living abroad who you are staying with.

3. If the police or relevant authority need you to return home to GREECE after a fire, storm, flood,
burglary or vandalism to your home or place of business.

4. If you are a member of the armed forces or police, fire, nursing or ambulance services which
results in you having to return home to GREECE due to an unforeseen emergency or if you are
posted overseas unexpectedly.

You are not covered for

1. The excess as shown in the table of benefits.

2. Cutting short your trip because of a medical condition or an illness related to a medical condition
which you knew about and which could reasonably be expected to lead to a claim. This applies
to you, a relative, business associate or a person who you are travelling with, and any person
you were depending on for the trip.

3. Any claims where assistance department has not been contacted to authorise your early return
back to GREECE

4. You being unable to continue with your travel due to your failure to obtain the passport or visa
you need for the trip.

5. The cost of your intended return travel to GREECE if we have paid additional travel costs for you
to cut short your trip.

Note: We will calculate claims for cutting short your trip from the day you return to GREECE or the
day you go into hospital overseas as an inpatient. Your claim will be based solely on the number of
complete days you have not used.

If you have to cut short your trip and you do not return to GREECE we will only be liable for the
equivalent costs which you would have incurred had you returned to GREECE



Claims evidence required for section B

¢ Policy schedule/Insurance policy

¢ Proof of travel cost (confirmation invoice, flight tickets)

¢ Invoices and receipts for your expenses

¢ An official letter confirming: the need for your return to GREECE, emergency posting overseas

Note: This is not a full list and we may require other evidence to support your claim.

Section C1 - Lost Baggage / Personal Effects

You are covered for

We will pay for items which are usually carried or worn by travelers for their individual use during a
trip. We will pay up to the amount shown in the table of benefits for items owned (not borrowed or
rented) by you which are lost, stolen or damaged during your trip.

Note

e Payment will be based on the value of the property at the time it was lost, stolen or damaged.
An allowance may need to be made for wear, tear and loss of value depending on the age of the
property.

¢ The maximum amount we will pay for any one item, pair or set of items is noted in the table of
benefits. Please refer to the definition of ‘pair or set of items’ in the General Definitions Section.

¢ The maximum amount we will pay for valuables in total is noted in the table of benefits. Please
refer to the definition of ‘valuables’ in the General Definitions Section.

Section C2 — Delayed Baggage

We will pay up to the amount shown in the table of benefits for buying essential items if your
baggage is delayed in reaching you on your outward international journey for more than the stated
period in the table of benefits.

Note: You must get written confirmation of the length of the delay from the appropriate airline or
Transport Company and you must keep all receipts for the essential items you buy.

If your baggage is permanently lost we will take any payment we make for delayed baggage from
your overall claim for baggage.

Section C3 — Passport and Travel Documents

You are covered for

We will pay up to the amount shown in the table of benefits for the cost of replacing the following
items belonging to you if they are lost, stolen or damaged during your trip:

e Passport;

e Travel and admission tickets; and

e Visas.

Note: The cost of replacing your passport includes the necessary and reasonable costs you pay
overseas associated with getting a replacement passport to allow you to return back to GREECE (this
would include travel costs to the local Embassy as well as the cost of the emergency passport itself).
A claim for the lost or stolen passport would be calculated according to its expiry date — depending



upon how many years there were left to run on the original passport, an unused pro-rata refund
would be made of its original value.

You are not covered for under sections C1 to C3

1. The excess as shown in the table of benefits (this does not apply if you are claiming under
section C2).

2. Property you leave unattended in a public place.

3. Any claim for loss or theft to personal belongings and baggage which you do not report to the
police within 24 hours of discovering it and which you do not get a written police reportfor.

4. Any claim for loss, theft, damage or delay to personal belongings and baggage which you do not
report to the relevant airline or transport company within 24 hours of discovering it and which
you do not get a written report for. In the case of an airline, a property irregularity report will be
required. If the loss, theft or damage to your property is only noticed after you have left the
airport, you must contact the airline in writing with full details of the incident within seven days
of leaving the airport and get a written report from them.

5. Any loss or theft of your passport which you do not report to the consular representative of your
home country within 24 hours of discovering it and get a written report for.

6. Any loss, theft or damage to valuables which you do not carry in your hand luggage while you
are travelling.

7. Claims where you are unable to provide receipts or other reasonable proof of ownership
wherever possible for the items being claimed.

8. Breakage of fragile objects or breakage of sports equipment while being used.

9. Damage due to scratching or denting unless the item has become unusable as a result of this.

10. Shortages due to variations in exchange rates.

11. If your property is delayed or held as a result of Customs, the police or other officials legally
holding it.

12. Loss of jewellery (other than wedding rings) while swimming or taking part in dangerous
activities.

13. Losses caused by mechanical or electrical breakdown or damage caused by leaking powder or
fluid carried within your baggage.

14. Loss, theft or damage to contact or corneal lenses, sunglasses, prescription glasses or spectacles,
dentures, hearing aids, artificial limbs, paintings, household equipment, mobile phones, bicycles
and their accessories, motor vehicles and their accessories, marine craft and equipment or items
of a perishable nature (meaning items that can decay or rot and will not last for long, for
example, food).

Claims evidence for sections C1 to C3

e Policy schedule/Insurance policy

e Loss or theft to property — police report

e Loss, theft or damage by an airline — property irregularity report, flight tickets and baggage
check tags

e Delay by an airline — written confirmation of the length of delay from the airline, flight tickets,
baggage check tags, receipts for emergency purchases

e Loss or theft of a passport — police report, consular report, receipts for additional expenses to
get a replacement passport overseas

e Proof of value and ownership for property

Note: This is not a full list and we may require other evidence to support your claim.

Important information



e You must act in a reasonable way as if uninsured to look after your property and not leave it
unattended or unsecured in a public place

e You must carry all valuables with you when you are travelling

e You must report all losses, thefts or delays to the relevant authorities and obtain a written
report from them within 24 hours of the incident

e You must provide assistance department with all the documents they need to deal with your
claim, including a police report, a property irregularity report, receipts for the items being
claimed as applicable

Section D - Travel Delay
You are covered for

We will pay up to the amount shown in the table of benefits if your final international departure
from or to GREECE by aircraft, sea vessel, coach or train is delayed for more than the stated period
due to poor weather conditions, a strike, industrial action or mechanical breakdown.

You are not covered for

1. Any claims where you have not checked in for your trip at the final international departure point
at or before the recommended time.

2. Any claims where you have not obtained written confirmation from the appropriate transport
company or authority stating the reason for the delay and how long the delay lasted.

Claims evidence required for section D

e Policy schedule / Insurance policy

e Proof of travel (confirmation invoice, flight tickets)

e An official letter confirming the cause and length of the delay

Note: This is not a full list and we may require other evidence to support your claim.

Section E1 — Medical and Related Benefits

Note: If you are admitted into hospital as an inpatient for more than 24 hours someone must
contact the assistance department on your behalf immediately (please see the Medical and other
emergencies section for further details).

You are covered for

We will pay up to the amount shown in the table of benefits for the necessary and reasonable costs
as a result of you becoming ill, being injured or dying during your trip. This includes:

1. Emergency medical, surgical and hospital treatment and ambulance costs.

2. Emergency dental treatment, subject to the chosen Plan, up to €407 as long as it is for the
immediate relief of pain only and Per Tooth limit, subject to the chosen Plan, up to€163.

3. The cost of your return to GREECE earlier than planned if this is medically necessary and
assistance department approve this.

4. If you cannot return to GREECE as you originally planned and assistance department approve
this, we will pay for:

e Extra accommodation (room only) and travel expenses (economy class unless a higher grade of
travel is confirmed as medically necessary and authorised by assistance department) to allow
you to return to GREECE; and

e Extra accommodation (room only) for someone to stay with you and travel home with you if this
is necessary due to medical advice; or



e Reasonable expenses for one relative or friend to travel from GREECE to stay with you (room
only) and travel home with you if this is necessary due to medical advice.

5. We will pay to the limit stated in the table of benefits for the cost of returning your body or
ashes to GREECE or to the limit stated in the table of benefits for the cost of the funeral and
burial expenses in the country in which you die if this is outside GREECE.

Note: If the claim relates to your return travel to GREECE and you do not hold a return ticket, we will
deduct from your claim an amount equal to your original carriers published one way airfare (based
on the same class of travel as that paid by you for your outward trip) for the route used for your
return.

Reduced benefits, subject to the limits stated in the table of benefits, will apply for Hazardous
Sports.

Section E2 — Hospital Benefit

You are covered for

We will pay up to the limit shown in the table of benefits if, after an accident or illness that is
covered under section E1 (Medical and Related Benefits) of this insurance, you go into hospital
overseas as an inpatient. We will pay up to the limit shown in the table of benefits for each complete
24-hour period that you are kept as an inpatient.

Note: This benefit is only payable for the time that you are kept as an inpatient abroad and ceases if
you go into hospital upon your return to GREECE This amount is meant to help you pay any extra
expenses such as taxi fares and phone calls.

You are not covered for Sections E1 and E2

1. The excess as shown in the table of benefits. The excess will be reduced to nil if your medical
expenses have been reduced by you using the European Health Insurance Card or Medicare or
equivalent schemes.

2. Any medical treatment that you receive because of a medical condition or an illness related to a
medical condition which you knew about and which could reasonably be expected to lead to a
claim.

3. Any costs relating to pregnancy, if you are more than 26 weeks pregnant at the start of or during
your trip.

4. Any treatment or surgery which assistance department thinks is not immediately necessary and
can wait until you return to GREECE The decision of the assistance department isfinal.

5. The extra cost of a single or private hospital room unless this is medically necessary.

6. Any search and rescue costs (costs charged to you by a government, regulated authority or
private organisation connected with finding and rescuing an individual. This does not include
medical evacuation costs by the most appropriate transport).

7. Any costs for the following:

e telephone calls (other than the first call to assistance department to notify them of the
medical problem);

e taxifares (unless a taxi is being used in place of an ambulance to take you to or from a
hospital); and

e food and drink expenses (unless these form part of your hospital costs if you are kept as an
inpatient).

8. Any medical treatment and associated costs you have to pay when you have refused to come
back to GREECE and assistance department considered you were fit to return home.



Any treatment or medication of any kind that you receive after you return to GREECE.

Claims evidence required for sections E1 and E2

e Policy schedule/Insurance policy

e Proof of travel (confirmation invoice, travel tickets)

e Invoices and receipts for your expenses

e An official letter from the treating doctor in the resort to confirm the additional expenses were
medically necessary

e Proof of your hospital admission and discharge dates and times (for claims under sectionE2)

Note: This is not a full list and we may require other evidence to support your claim.

Section F — Personal Accident

You are covered for

We will pay up to the amount shown in the table of benefits to you or your executors or
administrators if you are involved in an accident during your trip which solely and independently
results in one or more of the following within 12 months of the date of the accident.

e Complete loss of limb (meaning permanent loss by physical separation at or above the wrist or
ankle or permanent and total loss of use of a limb). A limb means an arm, hand, leg or foot.

e Loss of sight in one or both eyes (meaning physical loss of an eye or the loss of a substantial part
of sight of an eye). A substantial part means the degree of sight after the accident is 1/20 or less
on the Snellen scale after correction with spectacles or contact lenses (at 1/20 on the Snellen
scale something can be seen at 1 meter which should be seen at 20 meters.).

e Permanent total disablement (meaning a disability which prevents you from working in any job
which you are suitably qualified for and which lasts 12 months from the date of the accident
and, at the end of those 12 months, is in our medical advisor’s opinion, not going toimprove).

e Death.

Note: An accident is considered to be a sudden, unexpected, unusual, specific and external event
which occurs at a specific time during your trip and does not result from iliness, sickness or disease.

We will only pay for one personal accident benefit for each insured person during the period of
insurance shown on your policy schedule/Travel Insurance Certificate.

If you are under 18 years of age a reduced benefit will apply. Please refer to the table of benefits for
full details.

Reduced benefits, subject to the limits stated in the table of benefits, will apply for Hazardous
Sports.

You are not covered for

Any claim arising from illness, sickness or disease which develops or worsens during your trip and
results in your death or disablement.

Claims advice for section F

Please contact claims department

Section G — Personal Liability



What you are covered for

We will pay up to the total amount shown in the table of benefits if, within your trip, you are legally
liable for accidentally:

injuring someone; or
damaging or losing someone else’s property.

You are not covered for

1.
2.

The excess as shown in the table of benefits.

Any liability arising from an injury or loss or damage to property:

a. owned by you, a member of your family or household or a person you employ; or

b. inthe care, custody or control of you or of your family or household or a person you employ.

Any liability for death, disease, illness, injury, loss or damage:

a. to members of your family or household, or a person you employ;

arising in connection with your trade, profession or business;

arising in connection with a contract you have enteredinto;

arising due to you acting as the leader of a group taking part in an activity;

arising due to you owning, possessing, using or living on any land or in buildings, except

temporarily for the purposes of the trip; or

f. arising due to you owning, possessing or using mechanically propelled vehicles, watercraft or
aircraft of any description, animals (other than horses, domestic cats or dogs), firearms or
weapons.
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Important information

You must give claims department notice of any cause for a legal claim against you as soon as you
know about it, and send them any documents relating to a claim

You must help claims department and give them all the information they need to allow them to
take action on your behalf

You must not negotiate, pay, settle, admit or deny any claim unless you get claims department
permission in writing

We will have complete control over any legal representatives appointed and any proceedings,
and we will be entitled to take over and carry out in your name your defense of any claim or to
prosecute for our own benefit any claims for indemnity, damages or otherwise against anyone
else

Claims advice on section G

Do not admit liability, offer or promise compensation

Give details of your name, address and travel insurance

Take photographs and videos, and get details of witnesses if you can

Tell our Claims Department immediately about any claim that is likely to be made against you
and send them all the documents that you receive

Section H — Legal Expenses

You are covered for

We will pay up to the amount shown in the table of benefits for legal costs and expenses arising as a
result of dealing with claims for compensation and damages resulting from your death, illness or
injury during your trip.

You are not covered for

1.

The excess as shown in the table of benefits.



2. Any claim which we have not agreed to accept beforehand in writing.

3. Any claim where we believe that an action is not likely to be successful or if we believe that the
costs of taking action will be greater than any award.

4. The costs of making any claim against us, Etihad, our agents or representatives, or against any
tour operator, accommodation provider, carrier or any person who you have travelled with or
arranged to travel with.

5. Any fines, penalties or damages you have to pay.

6. The costs of following up a claim for bodily injury, loss or damage caused by or in connection
with your trade, profession or business, under contract or arising out of you possessing, using or
living on any land or in any buildings.

7. Any claims arising out of you owning, possessing or using mechanically propelled vehicles,
watercraft or aircraft of any description, animals, firearms or weapons.

8. Any claim reported more than 180 days after the incident leading to the claim took place.

Important information

e We will have complete control over any legal representatives appointed and any proceedings

* You must follow our advice or that of our agents in handling any claim

e You must get back all of our expenses where possible. You must pay us any expenses you do get
back

Claims advice on section H
Please contact claims department for further details

Section | — Bail Bond Advance for Motor Accident

You are covered for

We will advance up to the amount shown in the table of benefits towards your bail bond if you are
imprisoned following a traffic accident.

Important information

e  You must reimburse us within a period of 3 months from the date of the advance.

e If you are summoned to appear in court but do not appear, we may immediately demand the
reimbursement of the bail bond in case irrecoverable as a result of you not attending.

o We may institute legal proceedings against you if this bail bond is not recovered.

You are not covered for
We will not pay for any claim where the level of alcohol in your blood or breath is in excess of the
legal limit in which the country where the traffic accident occurred.

Section J — Personal Money

You are covered for

We will reimburse you, subject to any Excess, for reasonable essential expenses incurred and up to
the amount stated in the table of benefits, for any loss of cash belonging to you, arising out of
robbery, burglary, or theft, and that were in your care, custody and control.

Important information

e You must report any loss, within 24 (twenty four) hours after its discovery, to the police having
jurisdiction at the place of the Loss.
e Any claim must be accompanied by official written documentation from the police.



You are not covered for

We will not reimburse any claim for:

1. Loss as a result of detention or confiscation by any lawfully constituted authority;

2. Loss not reported to the police within 24 (twenty four) hours after the discovery;

3. Loss recoverable under another insurance or from another source;

4. Loss in respect of shortage due to error, omission, exchange transaction, or depreciation invalue;
5. Mysterious disappearance;

6. Any amount claimed exceeding the actual amount of money lost.

Section K - Missed Connection from Inclement Weather
You are covered for

We will pay up to the overall limit shown on the table of benefits for the necessary and reasonable
extra costs of travel and accommodation you need to reach the original departure point of your
booked journey on the outward or return journey in case inclement weather prevents you from
reaching the original departure point of your booked journey on the outward or on the return
journey.

You are not covered for

Any claim, which is the result of an inclement weather that You knew about before You booked Your
trip.

Special definitions which apply to section K
Inclement Weather means any severe weather condition which delays the scheduled arrival or
departure of a Common Carrier.

Special conditions which apply to section K

It is a condition of the cover provided under this section that:

1. You must allow enough time to arrive at your departure point at or before the recommended
time; and

2. You must get confirmation of the reason for the delay and how long it lasts from the appropriate
authority.

Section L — Visit of Close Relative
You are covered for

If you are hospitalized for more than 5 days following a covered hospitalization during your trip, we
will reimburse up to the amount stated in the table of benefits for:

e The cost of round-trip economy airfare to bring a person chosen by you to and from your
bedside if you are alone during the trip.

e The reimbursement of the hotel room charge due to convalescence after your hospital
discharge, which has been approved by the Assistance Department up to a daily amount and
total maximum amount stated in the Table of Benefits.

These expenses must be authorized in advance by the Assistance Department. Benefits will not be
provided for any expenses provided by another party at no cost to you or already included in the
cost of the trip.

Special conditions which apply to section L
It is a condition of the cover provided under this section that:



1. These expenses must be authorized in advance by the Assistance Department. Benefits will not
be provided for any expenses provided by another party at no cost to you or already included in
the cost of the trip.

Section M — Home Protection While Away
You are covered for

We will cover the damage, disappearance or destruction of the following items due to burglary at
your residence during your trip:

1. Your furniture, clothes, electrical and stereo equipment

2. Your Money and Check(s)

You are not covered for

1. Losses to personal effects you have carried with you during the trip;

2. Losses to any other items that are not listed under the present “Home Protection While You
Are Away” section;

3. Losses that are due to events other than burglary, including but not limited to fire, smoke,

lightning, wind, water, flood, earthquake, volcanic eruption, tidal wave, landslide, hail, or

other acts of god;

Losses that result from or related to business pursuits including your work or profession;

Losses caused by illegal acts;

Losses that you have intentionally caused;

Losses that result from the direct actions of a relative, or actions that a relative knew of or

planned.

8. Losses due to the order of any government, public authority, or customers’ officials.
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Special conditions which apply to section M
It is a condition of the cover provided under this section that:

1. The coverage will not commence more than 24 hours prior to the booked departure time
and will cease 24 hours after your actual return time.

2. Electrical and stereo equipment includes TVs, CD/DVD players, stereo sets, computers, and
refrigerators.

3. You must provide an official police report that indicates the incident happened within the
covered time frame in order for us to pay the claim; unless he is legally incapable of doing
so.

4. In no event, we will pay more than the replacement cost of the covered item.

Valid Account

Payment card accounts must be valid and in good standing for coverage to apply. Benefits will not
be paid if, on the date of occurrence, on the date of claim filing, or on the date of would-be claim
payment, a payment card account is in delinquency, collection, or cancellation status.

Duties

You must use all reasonable means to avoid future loss at and after the time of loss. We have no
duty to provide coverage under this policy unless there has been full compliance with the duties that
are detailed for each coverage above. You are required to cooperate with us in investigating,
evaluating, and settling a claim.

Excess of Other Insurance Coverage
If the event is covered by more than one of this policy’s coverages, we will only pay the amount from
the coverage under which you first filed the claim.



Special claims notification which apply to section M
In the event of a covered loss:
1. The Insured Person shall call us within 72 hours of discovering the loss to report the claim
and obtain the proper forms and instructions;
2. The Insured Person shall call the police within 24 hours of discovering the loss to report the
incident and obtain the police report;
3. The Insured Person shall complete and return any necessary documents including but not
limited to claim forms, police reports, demands, notices, and any other documents we may
ask you to provide;

4. The claims form and accompanying documents must be returned to us within 7 days of
making the original claim.

Special definitions which apply to section M

Property damage means physical injury to, destruction of, or loss of use of tangible property.
Replacement cost means the amount it would cost to replace an item at current prices.

Section N — Loss of Business Equipment
You are covered for

We will pay up to the amount shown in the table of benefits for Business Equipment which is lost,
damaged, stolen, or destroyed during your trip. Please refer to the table of benefits for the
maximum amount we will pay.

You are not covered for

Any claim, which is the result of an unattended or unsecured Business Equipment in a public place.
Special definitions which apply to section N

Business Equipment means mobile phones, portable personal computers, personal electronic
organizers, calculators, Dictaphones, portable facsimile machines, telephone modems, portable
overhead projectors, Computer equipment, communication devices and other business-related
equipment which you need in the course of your business.

Important information

1 You must act in a reasonable way as if uninsured to look after your Business Equipment and not
leave it unattended or unsecured in a public place

2 You must carry valuables with you when you are travelling

3 You must report all losses, damages, or thefts to the relevant authorities and obtain a written
report from them within 24 hours of the incident

4 You must provide assistance department with all the documents they need to deal with your
claim, including a police report, a property irregularity report, receipts for the items being
claimed as applicable

VIIL. General Conditions

The following conditions apply to this insurance:

1. You must tell us if you know about anything which may affect our decision to accept your
insurance (for example, if you are suffering from an existing medical condition or if you are



planning to take part in a dangerous activity while you are on holiday). If you are not sure
whether to tell us, tell us anyway.

2. You must take all reasonable steps to avoid or reduce any loss which may mean that you have to
make a claim under this insurance.

3. You must give claims department all the documents they need to deal with any claim. You will
be responsible for the costs involved in doing this. For example, in the event of a cancellation
claim you will need to supply proof that you were unable to travel, such as a medical certificate
completed by your doctor.

4. You must help us get back any money that we have paid from anyone or from other insurers
(including the Ministry of Labour, Social Security and Social Solidarity) by giving us all the details
we need and by filling in any forms.

5. If you try to make a fraudulent claim or if any fraudulent means or devices are used when trying
to make a claim, this policy may become void and the premium you have paid may be forfeited.
Any benefits already paid to you must be repaid in full.

6. You must agree to have a medical examination if we ask. If you die, we are entitled to have a
post-mortem examination. You or your legal representatives will be burdened with any expenses
arising from the above examinations.

7. You must pay us back any amounts that we have paid to you which are not covered by the
insurance.

8. After a claim has been settled, any salvage you have sent into claims department will become
our property.

9. The Policy is non-renewable and once effective can be cancelled as described in the article
CANCELLATIONS AND REFUNDS.

10. Sanctions Exclusion

The Insurer shall not be deemed to provide cover and the Insurer shall not be liable to pay any claim

or provide any benefit hereunder to the extent that the provision of such cover, payment of such

claim or provision of such benefit would expose the Insurer, its parent company or its ultimate
controlling entity to any sanction, prohibition or restriction under United Nations resolutions or the
trade or economic sanctions, laws or regulations of the European Union or the United States of

America.

11. Residence Limitation
This policy offers coverage only to individuals ordinarily resident in Greece and is null and void as to

non-residents of Greece.

IX. General Exclusions

General exclusions apply to all sections of this insurance and are not dependent on the existence of
causal link or any faulty behaviour.
We will not cover the following:

1. Any claim where the following apply.

a) The claim relates to a pre- existing medical condition or an illness related to a medical
condition which you or any person who your trip depends on (this would include a relative
or a close business associate) knew about before you bought this insurance.

b) You must make sure you tell us about any change in the state of health of yourself, anyone
travelling with you, a relative or close business associate occurring after you have bought
this policy but before you travel. Please refer to the Health conditions section of this policy
wording for further details.

c) You are travelling against the advice of a medical practitioner.

d) You are travelling with the purpose of receiving medical treatment abroad.



10.

11.

12.

13.

14.
15.

16.
17.

18.

19.

20.
21.

22.

23.

e) You or any person who your trip depends on are receiving or waiting for hospital
investigation or treatment for any undiagnosed condition or set of symptoms.

f)  You or any person who your trip depends on has been given a terminal prognosis.

Any claim relating to a set of circumstances which you were aware of at the time you took out

this insurance and which could reasonably be expected to lead to a claim.

You are not covered under this policy if you are on any official government or police database of

suspected or actual terrorists, members of terrorist organisations, drug traffickers or illegal

suppliers of nuclear, chemical or biological weapons.

Any claim arising out of war, civil war, invasion, revolution or any similar event.

Any claim arising from civil riots, blockades, strikes or industrial action of any type (except for

strikes or industrial action which were not public knowledge when you booked your trip).

Loss or damage to any property, or any loss, expense or liability arising from ionising radiation or

contamination by radioactivity from any nuclear fuel or from any nuclear waste from burning

nuclear fuel or the radioactive, toxic, explosive or other dangerous properties of any explosive

nuclear equipment or any part of it.

Any claim if you already have a more specific insurance covering this (for example, if an item you

are claiming for under section C1 (Lost Baggage / Personal Effects) is a specified item on your

household contents insurance policy).

Any claim arising from using a two-wheeled motor vehicle as a driver or passenger if you are not

wearing a crash helmet, or if the driver does not hold an appropriate drivinglicence.

Any indirect losses, costs, charges or expenses (meaning losses, costs, charges or expenses which

are not listed under the headings ‘What you are covered for’ in sections A to |, for example, loss

of earnings if you cannot work after you have been injured).

Any claim arising from the tour operator, airline or any other company, firm or person becoming

insolvent, or being unable or unwilling to fulfil any part of their obligation to you.

Any claim resulting from you travelling to a specific country or to an area where any competent

governmental authorityhas advised against all (but essential) travel.

Any claim arising from you flying, entering or disembarking from any aircraft other than a fully

licensed passenger-carrying aircraft.

Any claim arising from you being involved in any deliberate, malicious, reckless, illegal or

criminal act.

Motor racing, rallying or vehicle racing of any kind.

Any claim involving you taking part in manual labour or in any sport or activity unless the activity

has been authorised by us. Please see the Sports and activities section for further details.

Any claim relating to winter sports.

Any claim arising from

a) your suicide or attempted suicide; or

b) you injuring yourself deliberately or putting yourself in danger (unless you are trying to save
a human life).

Any claim arising directly or indirectly from using alcohol or drugs (unless the drugs have been

prescribed by a doctor) or you are affected by any sexually transmitted disease or condition.

Any costs which you would have been liable to pay had the reason for the claim not occurred

(for example, the cost of food which you would have paid for in any case).

Any claim arising as a result of you failing to get the inoculations and vaccinations that you need.

Any claim arising from you acting in a way which goes against the advice of a medical

practitioner.

Any terrorist or member of a terrorist organization, narcotics trafficker, or purveyor of nuclear,

chemical or biological weapons.

Any loss, injury, damages or legal liability arising directly or indirectly from planned or actual

travel in, to, or through Cuba, Iran, Syria, Sudan, North Korea or the Crimea region.
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